Carousel Industries, Inc. has been awarded a contract for network wireless and wired hardware and related services.
Carousel Industries, Inc. is authorized to offer the following network hardware mfgs: Aruba, Avaya, Extreme and Juniper.

VITA defines Installation Services as: Services limited to the installation of the network wireless and wired hardware with
only the configuration necessary to ensure that the hardware operates properly in an authorized user’s environment.

Network hardware training services may include, but is not limited to:

e  On-site network hardware training
e Web-based network hardware training that includes courses via the Internet

Manufacture’s network hardware maintenance may be purchased in conjunction with or separately from the original
purchase of the network hardware. Manufacture’s network hardware maintenance may include, but is not limited to:

e  Telephone and email support
e Remote technical support
e  Electronic media such as technical service bulletins on hardware upgrades and enhancements

Items excluded from any resulting contract(s) are:

Voice/Data/Security/AV Communications Cable Installation Services

Commercial Off-The-Shelf software (COTS)

Modified Off-The-Shelf software (MOTS)

Printers and Copiers

Appliances

Servers

Data Center Services

IT Professional and Consulting Services (except installation and training on products purchased)

VITA recommends that users exercise the Request for Quote clause found in the contract and compete the suppliers when
needing network wireless & wired hardware.



