
AMENDMENT #16 
TO 

CONTRACT NUMBER VA-171023-ATM 
BETWEEN THE 

VIRGINIA INFORMATION TECHNOLOGIES AGENCY 
ON BEHALF OF 

THE COMMONWEALTH OF VIRGINIA 
AND 

AT&T MOBILITY NATIONAL ACCOUNTS LLC 

This Amendment No. 16 (“Amendment 16) by and between AT&T Mobility National Accounts LLC (“Supplier") 
and the Virginia Information Technologies Agency on behalf of the Commonwealth of Virginia (“VITA”) is effective 
when signed by both Vita and Supplier. (VITA and Supplier are, at times, referred to herein individually as a “Party” or 
together as the “Parties"). 

Section 1. Recitals. 

1.1 Supplier and VITA entered into that certain Wireless Services and Equipment Contract No. VA- 
171023-ATM, dated November 13, 2017, as amended (the “Contract"). 

1.2 Supplier and VITA intend to make certain changes to the Contract in accordance with the terms and 
conditions of this Amendment 16. 

Section 2. Agreement. In consideration of the recitals set forth in §1 of Amendment 16 above, which are 
hereby re-stated and agreed to by the Parties, and for valuable consideration, the receipt and sufficiency of which is 
hereby acknowledged by the Parties, Supplier and VITA hereby agree to amend the Contract pursuant to the terms 
and conditions of this Amendment 16. Unless otherwise defined, capitalized terms in this Amendment 16 have the 
meanings ascribed to them in the Contract. 

Section 3. Additional Global Smart Messaging Suite Plans. The Parties acknowledge and agree that §8 of 
Exhibit A to the Contract is hereby deleted and replaced in its entirety with the following: 

8. AT&T Global Smart Message Suite 

One Monthly 
D t_ 

. . Time Recurring omes 'c 
Product Type Product Description 

setup Charge Message (5M5) 
Fee (MRC) Rates 

Code ToII-Free Number (TFN) $25.00 $25.00 N/A 

License 
Application WIth 10,000 SMS Domestic 

_ $880.00 _ 

Messages 

API Each Additional API - $250.00 - 

MMS MMS Domestic Messages - - 
$013 pe: 
message 

Voice Voice Domestic Messages - - $0.04 per minute 

Toll Free 
10’001_ 3,000,000 _ _ 

$0.0350 pfr 
Number message 
Toll Free 

3,000,001 _ 5,000,000 _ _ 
$0.0250 pfr 

Number message 
Toll Free 

5,000,001_ 7,000,000 _ _ 
$0.0200 pfr 

Number message 
T°” Free 

7,000,001 — 10,000,000 - - 
$0015 pir 

Number message 
Toll Free 

1o,ooo,oo1+ _ _ 
$0.0100 psr 

Number message 
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Short Code 1 — 250,000 Domestic Messages - - 
$00250 pfr 
message 

Short Code 250,001 — 500,000 Domestic Messages - - 
$00200 pfr 
message 

Short Code 500,001 — 1,000,000 Domestic Messages - - 
$00170 pfr 
message 

Short Code 1,000,001+ Domestic Messages - - 
$00150 pfr 
message 

*Applies to Mobile Terminated/Mobile Originated Messages. 

Short Codes and Professional Service Fees Fee 

Monthly leasing fee for each U.S. standalone SMS cross—carrier random short $585/mo 
code (5- or 6-digit number chosen at random) 

Monthly leasing fee for each U.S. standalone SMS cross-carrier vanity short $1 ’165/mo 
code (5- or 6-digit number chosen by the Customer) 

Monthly leasing fee for each U.S. MMS with SMS cross-carrier random short 
code (5- or 6-digit number chosen at random) (Includes MMS service charge of $1 x150/m0 

$555) 
Monthly leasing fee for each U.S. MMS with SMS cross-carrier vanity short code 
(5- or 6-digit number chosen by the Customer) (Includes MMS service charge of $1 x725/m0 

$555) 
$240/hour for a 

_ . . . i _ I I 

Soprano consultant 
ProfeSSIonal servnces for additional aSSIstance Wlth custom setup and Integratlon $300/hour for a 

Soprano senior consultant 

o No further discounts included 
o Short Code One—Time Setup Fee of $3,300 per short code is required 
o Price includes all standard advertised feature ofthe Suite, including API 

Section 4. Restatement of Contract. The terms and conditions of the Contract, as modified by this Amendment 
16, are hereby re-stated and ratified by Supplier and VITA. All such terms and conditions are and will continue to remain 
in full force and effect. 

IN WITNESS WHEREOF, the Parties have duly executed this Amendment 16 as of the Amendment 16 Effective 

Date. 

AT&T MOBILITY NATIONAL ACCOUNTS LLC VIRGINIA INFORMATION TECHNOLOGIES 
AGENCY 0N BEHALF 0F THE 

BY: MW 
NAME/ Mafaflister NAME: JB Edmonds 

TITLE: Sr. Contract Manaqer TITLE; Telecommunication Mgr - SCM 

DATE: 04/28/2022 DATE; May 2, 2022 
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