AMENDMENT #18 TO

CONTRACT NUMBER VA-171023-ATM

BETWEEN THE
VIRGINIA INFORMATION TECHNOLOGIES AGENCY

ON BEHALF OF

THE COMMONWEALTH OF VIRGINIA

AND
AT&T MOBILITY NATIONAL ACCOUNTS LLC

This Amendment No. 18 (“Amendment 18”) by and between AT&T Mobility National Accounts LLC (“Supplier”) and
the Virginia Information Technologies Agency on behalf of the Commonwealth of Virginia (“VITA”) is effective when signed
by both Vita and Supplier. (VITA and Supplier are, at times, referred to herein individually as a “Party” or together as the
“Parties”).

Section 1. Recitals.

1.1 Supplier and VITA entered into that certain Wireless Services and Equipment Contract No. VA-171023-
ATM, dated November 13, 2017, as amended (the “Contract”).

1.2 Supplier and VITA intend to make certain changes to the Contract in accordance with the terms and
conditions of this Amendment 18.

Section 2. Agreement. In consideration of the recitals set forth in §1 of Amendment 18 above, which are hereby
re-stated and agreed to by the Parties, and for valuable consideration, the receipt and sufficiency of which is hereby
acknowledged by the Parties, Supplier and VITA hereby agree to amend the Contract pursuant to the terms and
conditions of this Amendment 18. Unless otherwise defined, capitalized terms in this Amendment 18 have the meanings
ascribed to them in the Contract.

Section 3. Extension of Contract. The Parties agree to extend the term of the Contract thru June 30, 2023.

Section 4. Service Fees. Exhibit A — Service Fees, to the Contract is hereby replaced with the refreshed Exhibit A
attached to this Amendment 18 as Exhibit A. For avoidance of any doubt, the terms regarding rates and other financial
terms (by way of example and not limitation, MRC-related terms) in the Contract apply as written, and use of the term
“subsidized” in the phrases “subsidized device” and “device purchased at a subsidized price” in the Contract or relevant
plans does not alter such financial terms.

Section 4. Restatement of Contract. The terms and conditions of the Contract, as modified by this Amendment
18, are hereby re-stated and ratified by Supplier and VITA. All such terms and conditions are and will continue to remain
in full force and effect.

IN WITNESS WHEREOF, the Parties have duly executed this Amendment 18 as of the Amendment 18 Effective

Date.
AT&T MOBILITY NATIONAL ACCOUNTS LLC VIRGINIA INFORMATION TECHNOLOGIES
AGENCY ON BEHALF OF THE
BY: // W\
NAME: ark F|l/el‘
TITLE: Sr. Contract Manager TITLE: _Telecommunications MGR - SCM
DATE: 07/27/2022 DATE:  7/29/22
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EXHIBIT A — SERVICE FEES

1. Effective Date
The effective billing date for new lines of services and existing customers transitioning to new rate plans
shall be August 1, 2022.

2. Basic Pay-As-You-Go Voice Only Plan

Included Included Additional
Plan Supported Voice 5GILTE/AG Data MRC Coat
Devices g Per Line
Minutes Data (1X Speed)
National
Flat Rate Feature None None NA $8.00
e No Additional discounts apply
e Text, Picture and Video Messaging and Data service are Blocked as a Default on this Plan
e All Voice Minutes are billed at $0.15 per minute.
e Text, Picture and Video Messages are billed at $0.30 ea. (Text) and $0.40 (Pic) (Incoming

and Outgoing)
¢ Unlimited Business Messaging may be added to this plan

3. Pooled Voice Plans

Included Included
Plan Supportad Voice 5G/LTE/4G MRE, Cast
Devices : Per Line
Minutes Data
Add a Line All 0 None $11.99
300 Min Pooled All 300 None $20.39
450 Min Pooled All 450 None $23.99
900 Min Pooled All 900 None $31.99
Unlimited Voice All Unlimited None $32.99
e Price plans are based on individual lines, but are pooled at the account level
¢ Unlimited Voice plan does not participate in the pool
e Unlimited Text and Picture messaging included on all above plans
e Unlimited Nights and Weekends included
¢ Voice Overage charge for the pool is $0.10 per minute
¢ Roaming to Mexico included
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4. Pooled Voice and Data Plans

Supported Included Included
Plan PP Voice 5G/LTE/AG | MRC Cost Per Line
Devices .
Minutes Data
Add a Line All 0 Unlimited $34.99
300 Min Pooled All 300 Unlimited $43.85
450 Min Pooled All 450 Unlimited $45.89
900 Min Pooled All 900 Unlimited $55.07
Unlimited Voice All Unlimited Unlimited $44.99
e Price plans are based on individual lines, but are pooled at the account level
e Unlimited Text and Picture messaging included on all above plans
¢ Unlimited Nights and Weekends included
e The Unlimited Voice plan does not participate in the pool
e Roaming to Mexico included
5. Data Plans
Included Included
Plan Voice 5G/LTE/4G MRC C_:ost Overage Cost
] Per Line
Minutes Data
2GB Pooled None 2GB $20.80 $10.00/GB
22GB Throttled None 22GB $35.99 $10.00/GB
Unlimited Un- L
Throttled None Unlimited $37.99 N/A
Business Pooled
Nation Data Plan None 1GB $15.00 $10.00/GB
Business Pooled
Nation Data Plan None 2GB $25.00 $10.00/GB
Custom Mobile
Select INDV
Tablet/MiFi USB None 10GB $17.50 N/A
10GB Plan

Custom Mobile Select INDV Tablet/MiFi USB 10GB Plan is subject to the terms and conditions for K-12 Students
incorporated in the Agreement. The Custom Mobile Select INDV Tablet/MiFi USB 10GB is only available to K-12
Students. Activation credits and promotions are not available with the Custom Tablet Plan. Equipment (tablets) for use
with the Custom Tablet Plan will be purchased at the full retail price. Supplier may temporarily slow data speeds if
network is busy.

e The above plan is for Devices supporting DATA (Smartphones, Tablet, Aircard,
modem, router, MiFl, etc.)

e Data will be throttled on the 22GB Throttled plan to 3G data speeds after 4G/LTE/5G
data limit is reached

e Text Messaging is Blocked on the above plans unless these are added to a rate plan
that already includes messaging or Unlimited Business Messaging is selected for the
device.
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International Feature Add-on

ngluded Included MRC Cost Voice Calls Paita
Plan Text . . Overage
, Data Per Line Per Minute
Messaging Charge
World None None $5.00 NA NA
Connect
Passport Unlimited 2GB $70.00 $0..35 $30.00/GB
Passport Unlimited 6GB $140.00 $0.35 $30.00/GB
Pay-Per-Use-Rates
Talk Text Data
$2.00/MB
Canada/Mexico | $1.00/min Text $0.50/text On Land ($0.002/KB)
Picture and Cruise $2.00/MB
Europe $2.00/min Video $1.30/msg Ships ($0.002/KB)
Rest of the
World $3.00/min Standard domestic
messaging rates apply to Usage is calculated in full-
text, picture and video kilobyte increments and is
messages received. rounded up to the next full-
Cruise Ships $3.00/min kilobyte increment.

AT&T International Day Pass Plan

Daily Recurring Charge $10.00
Data from your plan In included countries
Talk Unlimited
Text Unlimited

e These Features may be added to any Voice and Data Bundle

¢ No Voice Minutes are included

¢ World Connect provides discounted International calling from the US, Puerto Rico, and the
US Virgin Islands to selected countries. Details can be found at att.com/Worldconnect
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6. AT&T Global Smart Message Suite

Product Product Time Recurring Overage | Overage Message
Type Description Setup Charge Text MMS (SMS)
Fee (MRC) Message | Message Rates
Toll-Free
Code Number (TEN) $25.00 $25.00 N/A
Application with $0.25 per | $0.13 per
. 10,000 SMS
License : - $880.00 message message -
Domestic N .
Messages
Each Additional
API AP - $250.00 -
MMS MMS Domestic i ) $0.13 per;
Messages message
Voi Voice Domestic $0.04 per
oice - - ;
Messages minute
o 10,001- ] ) $0.0350 per
Number 3,000,000 message
o 3,000,001 - ] ] $0.0250 per
5,000,000 message*
Number
zon 5,000,001- ] ] $0.0200 per
7,000,000 message*
Number
o 7,000,001 - ] ] $0.015 per
10,000,000 message*
Number
Toll
Free 10,000,001+ i ; RO pos
Number 9
Short 1250900 $0.0250 per
Domestic - - *
Code M message
essages
250,001 —
Short 500,000 ) ) $0.0200 per
Code Domestic message*
Messages
500,001 -
Short 1,000,000 ) ) $0.0170 per
Code Domestic message*
Messages
Short 1,000,007 $0.0150 per
Domestic - - 5
Code message
Messages

*Applies to Mobile Terminated/Mobile Originated Messages.
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Short Codes and Professional Service Fees Fee

Monthly leasing fee for each U.S. standalone SMS cross-carrier $585.00/mo
random short code (5- or 6-digit number chosen at random)
Monthly leasing fee for each U.S. standalone SMS cross-carrier $1,165.00/mo

vanity short code (5- or 6-digit number chosen by the Customer)

Monthly leasing fee for each U.S. MMS with SMS cross-carrier
random short code (5- or 6-digit number chosen at random) $1,150.00/mo
(Includes MMS service charge of $555)

Monthly leasing fee for each U.S. MMS with SMS cross-carrier vanity
short code $1,725.00/mo
(5- or 6-digit number chosen by the Customer) (Includes MMS
service charge of $555)

$240.00/hour for a
Professional services for additional assistance with custom setup and Soprano consultant
integration $300.00/hour for a

Soprano senior consultant

¢ No further discounts included
¢ A One-Time Setup Fee of $3,300 is required
e Price includes all standard advertised feature of the Suite, including API

7. Machine to Machine (Telemetry)

M2M Data Plan Name Included Data MRC Overage
M2M Pooled Data 1mb 1mb $3.00 $2.00/mb
M2M Pooled Data 2mb 2mb $4.00 $2.00/mb
M2M Pooled Data 5mb 5mb $5.00 $2.00/mb
M2M Pooled Data 10mb 10mb $6.00 $2.00/mb
M2M Pooled Data 250mb 250mb $12.00 $2.00/mb

e M2M plans are not eligible for further discounts
e Text Messages (SMS) to on the 1mb plan devices are billed at $0.30 each, MMS at $0.40 each
¢ M2M plans are provisioned for the highest data rate available in the service location

8. Optional Features

Unlimited Tethering $10.00/month
ePTT Only (no voice or data plan required) $17.95/month
ePTT add-on $2.00/month
ePTT add-on for tablets $15.00/month

e Optional Features are not eligible for further discounts
e Unless stated all costs are per month, per line

9. Taxes, Fees, and Surcharges
Pricing in this Exhibit A does not include applicable taxes, fees or surcharges (collectively
“fees”). Fees vary by state and local areas and are subject to change without notice. Applicable
taxes, fees and surcharges include, but are not limited to, the following

Federal Universal Service Fund Domestic 8.5932% per month
Federal Universal Service Fund Surcharge International 25.2% per month
Regulatory Cost Recovery Charge $1.25/month
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10. FirstNet Plans

FIRSTNET MOBILE-UNLIMITED PLANS

Unlimited Enhanced for
Smartphones

Unlimited Standard for
Smartphones

Unlimited for Data-only
Devices

Monthly Service

Charge $44.99

$39.99

$36.99

FIRSTNET MOBILE-POOLED PLANS FOR FEATURE PHONES

Unlimited Voice Feature Phone Plan for use with an
unsubsidized device

$10.99

Monthly Service Charge

FIRSTNET MACHINE-TO-MACHINE POOLED PLANS

2MB 5MB 10MB
Monthly Service Charge $4.00 $5.00 $6.00
FIRSTNET EPTT PLANS
. $17.99
ik BRI (Fian Monthly Service Charge
$2.00

FirstNet EPTT Bolt-On Plan

Monthly Service Charge

FirstNet EPTT Advanced Bolt-On Plan for Feature Phone

$10.00 Monthly Service Charge

FirstNet EPTT Advanced Bolt-On Plan for Smart Phone

$10.00 Monthly Service Charge

FirstNet EPTT Advanced Bolt-On Plan for Tablet

$10.00 Monthly Service Charge

FIRSTNET EPTT LMR PLANS

LMR ONLY Plan

$27.00 Monthly Service Charge

LMR INTEROP BOLT-ON PLAN

$5.00 Monthly Service Charge

ROIP SITE FEE

$2,500.00 One Time Charge

ROIP Gateway Credential

$0.00 Charge

FirstNet Unlimited Plan for Backhaul

$40.00 Monthly Service Charge

EPTT Wifi Only

$10.00 Monthly Service Charge

Cross Carrier

$10.00 Monthly Service Charge

Web Dispatch

$30.00 Monthly Service Charge

FIRSTNET MOBILE-POOLED PLANS FOR DATA ONLY SUBSIDIZED DEVICES

Aﬂ‘r’]‘:' 2GB 5GB 50GB | 100GB | 500GB 1000 GB
“é'gxltg $22.00 | $26.51 | $33.65 | $230.00 | $415.00 | $1.920.00 | $3.685.00
MSC MSC MSC MSC MSC MSC MSC
Charge
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11. Public Static IP Address

Public Static IP Address

$3.00 Per month

Private Mobile Connection Custom APN Design

$500.00

Private Mobile Connection Public Static IP

Design

$500.00

Excludes any set-up charges. Limited to thirty (30) public static IP addresses except when otherwise agreed to by Supplier.
Customer assumes all responsibility for the security of its wireless devices assigned to a public static IP address. A public static
IP address cannot be assigned to any wireless device using any unlimited wireless data plan, unless otherwise agreed to in writing
by the Parties. Customer does not own, nor has any property interest in, a public static IP address assigned to any wireless device.
IP addresses are assigned randomly. Supplier shall have an unrestricted right to reclaim and/or reassign any public static IP
address if the SIM on an associated wireless device is deactivated or if the public static IP address remains unused for 12 months.
Due to systems limitations, CRUs on rate plans associated with a wireless device assigned to a public static IP address will not
receive data usage alerts.

12. OPTIONAL CONTENT FILTERING APPLICATIONS

AccessMylLan

$6.50/month

Enterprise Traffic Protector

$1.00/month

13. Student ELearning Offer

Student eLearning Offer with Enterprise Traffic Protector

Plan Monthly Service Charge
AT&T Special DataConnect for Education Plan $14.00
Enterprise Traffic Protector $1.00
AccessMyLan™ $6.00
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