
AMENDMENT #21 TO 
CONTRACT NUMBER VA-171023-ATM 

BETWEEN THE 
VIRGINIA INFORMATION TECHNOLOGIES AGENCY 

ON BEHALF OF 
THE COMMONWEALTH OF VIRGINIA 

AND 
AT&T MOBILITY NATIONAL ACCOUNTS LLC 

This Amendment No. 21 (“Amendment 21) by and between AT&T Mobility National Accounts LLC (“Supplier") and 
the Virginia Information Technologies Agency on behalf of the Commonwealth of Virginia (“VITA") is effective when signed 
by both Vita and Supplier (the “Amendment 21 Effective Date”). VITA and Supplier are, at times, referred to herein 
individually as a “Party” or together as the “Parties”. 

Section 1. Recitals. 

1.1 Supplier and VITA entered into that certain Wireless Services and Equipment Contract No. VA-171023- 
ATM, dated November 13, 2017, as amended (the “Contract"). 

1.2 Supplier and VITA intend to make certain changes to the Contract in accordance with the terms and 
conditions of this Amendment 21. 

Section 2. Agreement. In consideration of the recitals set forth in §1 of Amendment 21 above, which are hereby 
re—stated and agreed to by the Parties, and for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the Parties, Supplier and VITA hereby agree to amend the Contract pursuant to the terms and 
conditions of this Amendment 21. Unless otherwise defined, capitalized terms in this Amendment 21 have the meanings 
ascribed to them in the Contract. 

Section 3. AT&T Wireless Broadband. VITA and Suppler agree that Supplier will provide VITA and its qualified 
users the AT&T Wireless Broadband Service from AT&T (“Wireless Broadband”) pursuant to the terms and conditions of 
the Contract, this Amendment 21, and the corresponding Sales Information for AT&T Wireless Broadband attached hereto 
and incorporated herein as Exhibit A (the “Sales Information”). Wireless Broadband (a) is NOT eligible for the MSC 
Service Discount; and (b) is available for the term of Contract. If there is any material conflict between the terms of the 
Sales Information and the terms of Amendment 21, then the terms of Amendment 21 take precedence. 

3.1 Wireless Broadband Pricing 

AT&T Wireless Broadband Pricing 
AT&T 

Monthly . 

Plan Recurring Data Data Restrictions Bus'agscskHfl 

Charge 
allowance 

AT&T Wireless . . Data speed up to 25 Mbps. After 1OOGB. AT&T may 
Broadband Core 

$4250 Uhl'm'ted 
temporarily slow data speeds if the network is busy. 

15GB 

AT&T Wireless . . Data speed up to 50 Mbps. After 125GB. AT&T may 
Broadband Pro 

$4750 Uhl'm'ted 
temporarily slow data speeds if the network is busy. 

30GB 

. Data speed up to 100 Mbps. After 175GB. AT&T AT&T W'reless 
$52.50 Unlimited may temporarily slow data speeds if the network is 50GB 

Broadand Ultra 
busy 
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Section 4. Restatement of Contract. The terms and conditions ofthe Contract, as modified by this Amendment 
21, are hereby re—stated and ratified by Supplier and VITA. All such terms and conditions are and will continue to remain 
in full force and effect. 

IN WITNESS WHEREOF, the Parties have duly executed Amendment 21 as of the Amendment 21 Effective 
Date. 

AT&T MOBILITY NATIONAL ACCOUNTS LLC VIRGINIA INFORMATION TECHNOLOGIES 
AGENCY ON BEHALF OF THE 
COMMONWE F VIRGI IA 

BY: MMV 
NAME; ark F‘éer NAME: JB S 

TITLE: Sr. Contract Manaqer TITLE: Telecommunications Mgr - SCM 

Page 2 

VITA ATT AM21 061323 
VA-171023-ATM MF7988 SR 349488



EXHIBIT A 

AT&T WIRELESS BROADBAND SALES INFORMATION 

[IMMEDIATELY FOLLOWS THIS PAGE] 

Page 3 
VITA ATT AM21 061323 
VA-171023-ATM MF7988 SR 349488



- g AT&T Business 

AT&T Wireless Broadband 

Get budget-friendly wireless data foryour business. 

AT&T Wireless Broadband is a wireless data service that features a flat monthly rate with no 
overage charges. AT&T Wireless Broadband offers three rate plan options: Core (with data 
speeds up to 25Mbps), Pro (with data speeds up to SOMbps), and Ultra (with data speeds up to 

TOOMbps). 

The plans provide wireless data connectivity for compatible 4G LTE or SG/SG+ routers and 

mobile hotspot devices. Whether used as the primary or failover service, our AT&T Wireless 
Broadband plans can provide a cost-effective alternative for critical applications, a diverse data 

backup option, or a quick deployment connection for new or remote locations. 

AT&T Wireless Broadband can give you additional bandwidth to run your most important 
programs, such as point—of—sale, electronic time clocks, and cloud—based applications. This can 

free your wired network for other uses, like guest Wi—Fi. AT&T Wireless Broadband can also 
provide a wireless connection to keep your digital signage up to date economically. 

How It Works 

AT&T Wireless Broadband plans use an AT&T SIM card that you install in your router or hotspot 
device (sold separately) to access the AT&T wireless network. The plans have different 
maximum speeds. All plans include an AT&T Business Fast Track allowance. Business Fast Track 
enables a differentiated (enhanced versus ”best effort”) network experience for eligible 

business data originating on and traveling over the AT&T—owned domestic 4G LTE network, 
which can be a benefit when the network is congested. 

Needs 

You’ve told us you have the following needs: 

o Access—Gain and maintain access to the vital information and communications 

resources needed for success. You need an alternative to wired internet access. 
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o Cost ControI—Implement a system that can deliver valuable features without 

dramatically increasing the costs. You want your monthly overhead expenses to be 

predictable and manageable. 

Features and Benefits 

AT&T Wireless Broadband gives you these features: 

o Rate Plan Options let you choose from three different speed tiers (AT&T Wireless 

Broadband Core is up to 25Mbps, AT&T Wireless Broadband Pro is up to SOMbps, and 
AT&T Wireless Broadband Ultra is up to 100Mbps), all at flat monthly rates With no 
overage charges. See applicable equipment and plan requirements in the Important 

Information/Legal Notices section. You can also get a $5/month discount on the 

monthly plan charge if you sign up for AutoPay and paperless bill discount (discount is 

applied within two bills). So, you can Choose the speed you need and pay one flat, 

monthly rate regardless of how much data you use. 

o SG/SG+ Access is available with a SG/SG+ device and plan. SG service isn't available 

everywhere; 56+ service is only available in limited parts of select Cities. The plans have 

maximum data speeds, which may not enable you to experience the highest available 
speeds when accessing SG/SG+ services (other restrictions apply; see network access 
and coverage disclaimers in the Important Information/Legal Notices section). 

o AT&T Business Fast Track uses quality of service (QoS) technology to provide an 
enhanced (versus ”best effort") network experience for (depending on your plan) the 

first 1568, BOGB, or SOGB per month of eligible data traffic originating on and traversing 

over the AT&T domestic 4G LTE network (excluding microcells, AT&T Wi—Fi service, and 
roaming partner networks). This feature can benefit you during times of network 

congestion (see AT&T Business Fast Track allowance disclaimers in the Important 
Information/Legal Notices section). 

Customer and Industry Uses 

Following are some ways you might use AT&T Wireless Broadband: 

o Highly Secure ATM-to—Data Center Connections 

Your bank needs to connect ATMs in diverse locations to your data center. This 
connection must be highly secure and reliable, but using fixed—Iine connections would be 

expensive and logistically difficult in many of these locations. 
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To efficiently provide data connections to your ATMS, we suggest a router with a cellular 
data connection. 

AT&T Wireless Broadband offers internet connectivity with rate plan options providing 
speeds up to 25Mbps, up to SOMbps, or up to 1OOMbps for a flat monthly rate with no 

data overage charges. AT&T Wireless Broadband also includes AT&T Business Fast Track 
with a specific data allotment which varies depending on the plan chosen. 

AT&T Wireless Broadband offers a cost—effective, rapidly deployable connection for data 
traffic from your ATM terminals to your data center. And, you can combine it with AT&T 
Private Mobile Connection for a virtual private network to provide higher security for the 

confidential data. (AT&T Private Mobile Connection isn’t available on the SG/SG+ 

network. However, Private Mobile Connection works with 56 devices and rate plans 

using our LTE network). 

o Retail Point—of—Sale Connectivity 

You want redundancy for the point—of—sale network at your retail locations. However, 

most back-up/redundancy options are too expensive. 

To cost—effectively back up your point—of—sale network, we suggest a cellular data 
connection. 

AT&T Wireless Broadband provides on—demand connectivity using the AT&T 56/56+ 
and 4G LTE networks. (SG/SG+ requires a compatible SG/SG+ device and plan and may 
not be available in your area. 56+ is only available in limited parts of select cities. See 

attcom/SGforyou for details.) With speeds up to 1OOMbps, the AT&T Wireless 
Broadband Ultra plan can power a compatible router that will serve as your primary or 

failover network. Alternatively, you can choose AT&T Wireless Broadband Core or AT&T 
Wireless Broadband Pro, both of which offer lower maximum speeds. And, you can 
combine it with AT&T Private Mobile Connection to increase the protection of your data 
via a highly secure virtual private network. (AT&T Private Mobile Connection isn’t 

available on the SG/SG+ network. However, Private Mobile Connection works with 56 

devices and rate plans using our LTE network). 

When used as a back—up/redundancy option, AT&T Wireless Broadband can help keep 
your critical point—of—sale applications connected if your primary wired network fails. As 

a result, this solution can help reduce lost revenue. 

o Temporary Internet Connections for New Locations 
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Your business is rapidly expanding into new territories. To gain traction in an aggressive 
market, you want to activate these new locations quickly, without having to wait for 
construction of new infrastructure and telco facilities. 

To quickly connect your new locations, we suggest a router with a cellular data 
connection. 

AT&T Wireless Broadband offers wireless data connectivity at a flat monthly rate for a 

compatible router or mobile hotspot device. Three rate plans are available with different 

maximum speed and pricing, all with no data overage charges. Each plan includes an 
AT&T Business Fast Track allowance (1568, 3OGB or SOGB per month, depending on the 
selected plan). 

With AT&T Wireless Broadband, you can quicky and easily establish a market presence at 
your new construction site before your wired telco infrastructure is ready. After the 
construction of wired telco infrastructure is complete, you can easily transition your 

router or mobile hotspot powered by AT&T Wireless Broadband to a failover solution. 

o Digital Signage Connectivity 

You're deploying standalone digital signage in remote locations as part of a new 
marketing campaign. The graphics need regular updates, but the signs are in third party 

venues or other locations where network connectivity is limited. 

To economically connect your digital signage for periodic updates, we suggest a router 
with a cellular data connection. 

AT&T Wireless Broadband offers wireless data connectivity at a flat monthly rate for 
your compatible router or mobile hotspot device. Three rate plans are available with 

different maximum speed and pricing, and you don't have to worry about data overage 
charges. 

AT&T Wireless Broadband can provide on-demand connectivity for your signage in 
standalone and remote locations by using the AT&T SG/SG+ and 4G LTE networks, 
(SG/SG+ requires a compatible SG/SG+ device and plan and may not be available in your 
area. 56+ is only available in limited parts of select Cities. See attcom/SGforyou for 

details.) So, you can avoid having to depend on an expensive host solution or special 

wired construction to establish connectivity. 

o Failover for Your Primary AT&T VPN 
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You use AT&T VPN for your primary network connection. You're looking for a cost— 
effective failover solution that meets the budget for your small offices. 

To add redundancy to your small offices, we suggest a router with a cellular data 
connection. 

AT&T Wireless Broadband offers wireless data connectivity at a flat monthly rate for 
your compatible router or mobile hotspot device. Three rate plans are available with 

different maximum speed and pricing, all with no data overage Charges. Each plan 
includes an AT&T Business Fast Track allowance (1568, 3OGB or SOGB per month, 
depending on the selected plan). AT&T Wireless Broadband enables connectivity using 
the AT&T SG/SG+ and 4G LTE networks (SG/SG+ requires a compatible SG/SG+ device 
and plan and may not be available in your area; 56+ is only available in limited parts of 
select cities; see attcom/SGforyou for details). 

You can combine AT&T Wireless Broadband with your AT&T VPN service and AT&T SD— 
WAN service (sold separately) to provide a complete solution for your enterprise by 
using AT&T Wireless Broadband as your backup. This solution is cost—effective and 
provides plenty of bandwidth for failover purposes. So, combined with your primary 

AT&T VPN service and AT&T SD-WAN service, AT&T Wireless Broadband can provide 
diverse network options with the convenience of a single provider and service contact. 

Graphics 

o AT&T Wireless Broadband Monthly Plans 
We designed these wireless data plans with your business—essential applications and 
budget in mind. You can choose from three plan options—AT&T Wireless Broadband 
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Core, AT&T Wireless Broadband Pro, and AT&T Wireless Broadband UItra—all with no 
overage charges. 

Choose an AT&TWireIess Broadband plan 
for your eligible router or mobile hotspot device 

Monthly plan prices below are after AutoPay and paperless bill discount.* 

Monthly AT&T Business 
Plan‘ service Data Data restrictions Fast Track 

charge* allowancea 

WAirTeiTss Data speed up to 25 Mbps. After 1OOGB, 

$65 Unlimited AT&Tmay temporarily slow data speeds 1568 
Broadband 

if the network is busy 
Core 

WAirTeiTSS Data speed up to 50 Mbps. After 12568, 

$75 Unlimited AT&T may temporarily slow data speeds BOGB 
Brogsgzand 

if the network is busy 

WAirTeiTSS Data speed up to 100 Mbps. After 17568, 

$95 Unlimited AT&T may temporarily slow data speeds SOGB 
Brcijsggnd if the network is busy 

Fees extra. 
' 

Advertised monthly pricing is only for new plans currently offered to customers as of February 15, 2023. Brochure does not reflect retired plans available prior to that 
date. What you will see on your bill: Advettised monthly pricing includes (a) a monthly plan charge for data service ($70, $80, or $100, depending on the plan), and (b) a $5 
monthly discount when enrolled in both AutoPay & paperless billing, which starts within 2 bills after enrollment. 

‘ 

Data throughput speeds are capped at a maximum available data speed, which may not provide you with the highest speed available in a location at a specific point in 
time. Each plan's "up to" data speed is not guaranteed to be your actual speed. Actual speeds vary and may be affected by a number of factors, including your 
proximity to a cell site, the capacity of the cell site, the number of other users connected to the same cell site, the surrounding terrain, AT&T network 
management practices, the applications you use, and your in-building coverage. 
Z 
Data throughput speeds of up to 50 Mbps and up to 100 Mbps require a witeless router or mobile hospot device with a Category 18 or higher modem and use where 

enhanced AT&T 4G LTE-Advanced service or 56 and/or 56+ service is available. 

3 
Feature is available (up to applicable feature allowance) for eligible data originating on and traveling over the AT&T~owned domestic 4G LTE network. Feature does not 

prioritize your data ahead of all other data, which may receive similar or higher priority level, or provide priority network access or preemption capabilities. Other restr’s 

apply. 

Important Information 

AT&T Wireless Broadband: Wireless service subject to applicable Business Agreement. Plan prices can vary. Taxes, fees, monthly, other 
charges, usage, speed, coverage & other restr‘s apply per line, See attcom/mobilityfees for details on fees & charges Purchase, financing & 
other limits & restrictions apply‘ Pricing, promotions, programming, terms & restrictions subject to change & may be modified orterminated 
at any time without notice. Forfurther product details/information on AT&T Wireless Broadband, go 
to https: www.business‘attfiom products wire‘ess—broadbamdhtmL 
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Copyright Notice and Statement 0f Confidentiality—© 2023 AT&T Intellectual Property AT&T and globe logo are registered trademarks and 
service marks of AT&T Intellectual Property and/or AT&T affiliated companies. All other marks are the property of their respective owners, 
The contents of the Proposal (except for pricing applicable to E—Rate funded services) are unpublished, proprietary, and confidential and may 
not be copied, disclosed, or used, in whole or in part, without the express written permission of AT&T Intellectual Property or affiliated 
companies, except to the extent required by law and insofar as is reasonably necessary in order to review and evaluate the information 

contained herein. 
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