
VA-180112-A T05 Modification FC20240726 

3" 

’9
1 

ADMIN Mod Exhibit 5.1: Key Personnel 

(x 
:l
< 

0
m 

rn 

_ 

n 
_ 

-<

> 
'I 

Exhibit 5.1 

Key Personnel 

Modification FC20240726 

VA-180112-ATOS: Managed Security Services 

COMMONWEALTH OF VIRGINIA 
VIRGINIA IT AGENCY (VITA) 

SUPPLIER STRATEGY AND PERFORMANCE DIVISION 

7325 Beaufont Springs Drive 

Richmond, VA 23225 

Page l of 5



VA-180112-A T05 Modification FC20240726 ADMIN Mod Exhibit 5.1: Key Personnel 

Table of Contents 
1.0 Introduction ............................................................................................................................................. 3 

2.0 Key Personnel Table ................................................................................................................................. 3 

Page 2 of 5



VA-180112—A T05 Modification FC20240726 ADMIN Mod Exhibit 5.1: Key Personnel 

1.0 Introduction 

This Exhibit contains the list of Key Personnel. The Key Personnel will include, at a minimum, the Supplier’s 

Account Executive, Account Manager, Project Executive, Transition Project Executive, Transition Project 

Manager, Chief Operations Manager, Continual Service Improvement Manager, Chief Security Architect, 

Information Security Manager, Governance Body Representatives, Lead Business Relationship Manager and 

Chief Architect. 

2.0 Key Personnel Table 

*Account Executive Dedicated Mitchel Wilson 13 0 Years 

Project Executive Leveraged J. Kevin McLees 39 2 Years 

*Account Manager Dedicated Chad Rasnick 3 3 Years 
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*Continual Service Dedicated Karyn Horne 6 5 Years 

Improvement 

Manager 

*Chief Security Dedicated Eric Tompkins 17 2 Years 

Architect 

*Information Dedicated Jeff Brown 16 6 Years 

Security Manager 

*Chief Operations Dedicated Jamie Shotwell 10 2 Years 

Manager 

*Lead Business Dedicated Daniel Parzow 11 0 Years 

Relationship 

Manager 

Chief Architect Leveraged Corey Perkins 20 5 Years 

*Represents Governance Forum Participant 
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Account Executive 

The Account Executive has overall ownership for the business relationship between VITA and Atos. As the 

leader of the Atos Account Management Office, the Account Executive is 100% dedicated to the VITA account. 

Project Executive 

Atos Project Executive will be the final escalation point for operational issues and also the privileged point of 

contact for exceptional or priority events. The Project Executive has responsibility for operational delivery of 

services and is accountable for service level performance. The Account Manager reports directly to the 

Project Executive. 

Account Manager 

The Account Manager will be the single point of contact for all things related to service delivery and quality. 

The Account Manager will be 100% dedicated to the delivery of services for VITA. The Account Manager is also 

referred to as a Service Delivery Manager (SDM) within Atos. 

Transition Project Executive and Director 

The Transition Project Executive will have ultimate responsibility and will be involved at a Steering Committee 

level and oversee the transition efforts. VITA will also have a specific Transition Project Director who will have 
ownership of the delivery and day-to-day activities of the Transition Project. The Transition Project Executive 

will serve as the escalation point for all transition related activities. 

Continual Service Improvement Manager 

The named individual as the Continual Service Improvement Manager serves as the single point of contact for 

VITA. The Continual Service Improvement Manager will leverage our centralized Continual Service 

Improvement team that is tasked with leading service improvement activities across all of our Public Sector 

accounts. 

Chief Security Architect 

The Chief Security Architect is a dedicated resource that will be responsible for ensuring security technologies 

align and meet VITA’s requirements. This resource will coordinate with Atos resources or third parties on 

behalf of Atos to ensure solutions meet the security architecture, and security design, and do not introduce 

risk. This resource will work with the Information Security Manager to provide technical consultation and 

escalate security-related issues. 

Information Security Manager 

The Information Security Manager is a dedicated resource that will be responsible for ensuring security 

policies meet VITA’s requirements. This resource will review systems in order to identify potential security 

weaknesses, recommend improvements to amend vulnerabilities, implement changes and document 

upgrades. The Information Security Manager is also known as Information Systems Security Officer (ISSO) 

within Atos. 
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Chief Operations Manager 

The Chief Operations Manager will coordinate with Atos resources or third parties on behalf of Atos to ensure 

that security SLAs, KPIs, and audit requirements are met. This resource will be your primary contact for 

providing and receiving security—related issues. 

Lead Business Relationship Manager 

The Business Relationship Manager is the ”Voice of the Customer” back into Atos and as such plays a critical 

role which requires collaboration & communication with internal teams to successfully deliver services for the 
VITA enterprise environment. The Business Relationship Manager (BRM) is responsible for maintaining 

positive relationships with the Agencies, project oversight, and ensuring high customer satisfaction. The BRM 
will work closely and in sync with the MSI team. The BRM is also referred to as a Customer Service Manager 
within Atos. 

Chief Architect 

The Chief Architect will be a leveraged resource that will be assigned to support the delivery of services for 

VITA. This Chief Architect has exposure to several other accounts and technologies, which will be helpful for 

planning architectural changes and in resolving complex issues. 

Page 5 of 5


