
Exhibit A - REQUIREMENTS 

A. Product Specifications & Standards 
Requirements A B 

1. Does your solution comply with all current Yes 
COV ITRM Policies and Standards, as 
applicable, found at: 
https://www.vita.virqinia.qov/it- 

qovernance/itrm-po|icies-standards/. 

If proposed solution does not, please provide 
details that specify the Standard/Policy and 
how Supplier's solution does not comply. 

2. Do your proposed interfaces to Yes 
Commonwealth systems comply with or have 
approved exceptions to all applicable 
Commonwealth Data Standards as found at 
https://www.vita.virqinia.qov/media/vitavirqinia 

gov/it- 

qovernance/docs/COV Adopted Standards.x| 

sx 

If not, please explain. 

3. Does your solution provide effective, Yes Dell provides a link to their 

interactive control and use with nonvisual Voluntary Product Accessibility 
means and provide 508 Compliance in Templates (VPAT) at the 
accordance with the following standard following link: 

regarding IT Accessibility and 508 https://www.de||.com/|earn/us/e 

Compliance: n/uscorp1/vgat. 

https://www.vita.virqinia.qov/media/vitavirqinia 

gov/it- 

qovernance/pdf/ETAITAccessibilithopicRepor Their full list of VPAT Hardware 
tGOV103.Qdf is enclosed with this response 

and the VPAT’S for the specific 
(Refer to www.section508.gov and models in Exhibit C are 
www.access-board.gov for further enclosed with this response. 
information) 

If yes, please describe how this functionality is 
achieved and include a completed Voluntary 
Product Accessibility Template (VPAT) with 
your proposal: (The VPATtemp/ate is located 
in APPENDIX C of the Accessibility Standard 
(GOV103-0022. 

If no, does your solution provide alternate 

accessibility functionality? Please describe. 

If not applicable to this procurement, mark 
flN/A-I!



Requirements 

Does your proposed equipment meet the 
current U.S. Environmental Protection 
Agency’s and Department of Energy’s Energy 
Star guidelines? 

If no, please explain. 

If not applicable to this procurement, mark 
“N/A.” 

Yes 

B. Business Requirements 

Requirements 

Does your proposal include pricing for all units No ATS has provided pricing for all 
specified in each of the following categories? units with a checkmark on the 
(Check all that apply): left. 

\/ PC, AII-ln-One, Mini 
\/ Workstation 
\/ Mobile Workstation 

D Healthcare 
\/ Laptop 
“Chromebook 
\/ Thin Client 
\/ Rugged Laptop 
V Rugged TabletWindows 
D Rugged Tablet Android 
D Android Tablet 
\/ Windows Tablet 
\/ Servers 
\/ Peripherals 

Does the manufacturer name appear on the Yes 
computer equipment to be provided? 

Yes ATS will provide in-warranty 
support for agencies that have 

. . . . approved ATS as their warrantyW 
' 

Direct and when tickets are 
dispatched electronically to 

ATS. 

Yes All staff participate in Dell EMC 

Does your firms’ Sales and Service personnel 
undergo training on a semi-annual or annual 
basis? 

Please provide details. 

credential training twice 

annually. Staff currently hold 

credentials in the following 

competencies: 

- Server 

- Storage 

- Networking 

- Data Protection



- Converged Infrastructure 

- Cloud CIient-Computing 

- Core Client 

- Workstation 

- Connected Workforce 

- Client Data Security 

In addition, all service 

technicians complete the 
required training annually as a 

warranty provider and sales 
staff participate in all quarterly 

roadmaps. 

Does your firm charge a re—stocking fee for 
returned equipment that will be purchased 
under the resulting contract? 

Please provide details. 

Yes ATS only imposes a restocking 
fee when one is imposed by the 
manufacturer; however, we 
work closely with the 
manufacturer in an effort to 
make all returns without 
stocking fees. ATS passes 
through stocking fees at cost. 

Typically, no restocking fees 
are imposed by the 
manufacturer if the return 
request is made within thirty 
(30) days. In the last three 

years, we have only one 
occurrence of a restocking fee 
being imposed by Dell and we 
did not pass that on to the 
customer, we absorbed the 
loss. 

C. Sales and Service 

Requirements B 

Does your firm allow users to negotiate bulk 
quantity discounts for the proposed products 
and services? 

Yes Our Account Managers and 
Inside Sales Representatives 

fight for the best, most 
competitive pricing for our 

customers on a regular basis. 
On every request, we go back 
to Dell and attempt to get better 
pricing. On the backend, our 
team uses creative means to 
drive customer pricing down 
working with our dedicated Dell 

inside sales rep. ATS is one of 
only four (4) Dell partners in the 

State of Maryland with a 

dedicated Dell Inside Sales Rep 
that is distinct from our Channel 
Manager.



Requirements A B 

Does your proposed solution include Yes 
provisioning for warranty service to authorized 

users within 24 hours of notification? If not, 

please provide details. 

Does your proposed solution include Yes 
provisioning for warranty support services on 
M-F, from 8:00 am — 5:00 pm Eastern 
Standard Time? If not, please provide details. 

Does your proposed solution include Yes These services have been 
provisioning for qualified technicians to priced separately on the 
perform services such as installation, Services & Warranty tab of 
configurations, data migrations, etc., as Exhibit C. They are not bundled 
applicable? If not, please provide details. into the equipment prices. 

Yes Warranty service may be 
provided by ATS or another 
Dell approved Warranty 

. . . . . Provider. The tickets will be 
Does your solutlon Include prowsmnmg for . 

. . . . dlspatched to the warranty 
qualified technICIans to perform warranty . . . . . . 

. serVIces prOVIder Identified In 
serVIces for the proposed hardware? If not, . 

. . Tech Direct for each agency or 
please explain how your company WIII ensure . . . . 

. . . Institution or WIII be handled by 
proposed hardware Is serVIced In accordance . 

. . . . . . Dell badged contractors If no 
Wlth the warranties listed In Exhlblt C. . . . . . 

prOVIder Is Identified. A 
description of Dell’s warranty 

service is enclosed with this 
response. 

Yes ATS provides in-person 
roadmaps on a quarterly basis, 
or as new roadmaps become 

Does your proposed solution include a available, to our customers. We 
customer support program? If so, please provide information via email on 
describe your firm’s ability to keep users new products as they become 
informed of new products, changes in available, including technical 

technology, advanced specification specifications. Our solutions 
documentation and other market information. engineers run demonstrations 

of all products Dell has 
available in the virtual solutions 

center. 

_ I I _ I 

No Please see the Exceptions 
ls your fIrm WIIIIng to commlt to serVIce level listed in Appendix E_ 
agreements as outlined by Appendix A? 

Does your firm offer a web catalog that No ATS is a value—added reseller 
displays real time product availability? 

If so, please provide details. 

providing solutions from a 

variety of manufacturers and 
partners. Given that, we do not 
have a web catalog with real



product availability. When 
working State Government 
customers and Education 
Institutions, there are a number 
of ways for them interact with 
us on configurations. Some 
customers provide base 
requirements and we provide 
the options available, and 
others provide the full 

configuration. Customers can 
email us a PDF of the 
configuration from the Dell site 

or they can email it to us 

directly from the Dell site. In all 
of these scenarios, we email a 

PDF of a sales quote back to 
the customer that identifies the 
customer, contract vehicle, 

quote date, expiration date and 
full equipment specification. 

9 Does your proposed solution include No ATS will load a catalog on the 
developing a catalog website that interfaces eVA site for all equipment in 
with eVA and also serve as a punch-out Exhibit C. ATS does not have a 

catalog? (Please see the “Load a Catalog” punch-out catalog itself, but any 
section of the following website for details): configuration on the Virginia 

httpS'l/eva virqinia qov/i-seII-to-virqinia html 
Premier page can be emailed t0 

' ' ' ' 

sales@appliedtechnoloquervic 

If so, please describe and provide screen es.com for quoting directly from 
shots. the website. 

10 Will your firm provide and maintain a URL Yes ATS agrees that we will provide 
which identifies a complete listing of all 
products and services included in the resulting 
contract? If so, URL should include the 
following: 

o Category 

o Product Description 

o Product Brand 

o List Price 

o Discount Range 

o Discounted Price 

and maintain a URL with the 
information requested. 

Below is sample of a similar web page set up for a contract to identify products and services.
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11 

Does your firm have the resources necessary 
to supply and service products proposed in 
response to this RFP, to the entire 
Commonwealth of Virginia? 

If so, please describe how this will be 
accomplished. 

If not, please describe limitations. 

Yes ATS currently provides similar 
product and services across the 
entire State of Maryland, the 

State of Delaware and portions 
of Pennsylvania, and will utilize 
a similar model to provide these 
services in the Commonwealth 
of Virginia. 

In 2018, ATS had $27,000,000 
in sales revenue. Of that, 
$10.1M was in Dell Client 
solutions, including desktops, 

laptops, tablets and peripherals. 
Another $3.6M was in Dell 
Enterprise solutions, including 

servers, storage and converged 
infrastructure solutions. $1 8.6M 
was in support of solutions for 
Maryland State Agencies and 
Local Government in Maryland. 
Another $4.9M was in support 
of Education institutions in the 

State of Maryland. ATS has a 

$5.5M credit line with Wells 
Fargo to support operating the 
business within Net 30 to Net 
60 terms on receivables. 

Local technicians will be staffed 
depending on ticket and 
installation volume and a sales 
team with dedicated Inside 
Sales Representatives and 
Account Managers will be 
staffed. These resources wiII 
report in to management within



our existing organizational 

framework. For more 
information see the Account 
Management section of Section 
5 (below) and the Service and 
Support Management section in 
Section 6, Supplier Profile. 

12 

Does your firm have the resources necessary 
to delivery large quantities of equipment to 
multiple locations? If so, please describe your 
firms process including delivery time and 
scheduling procedures. 

Yes ATS has several options at its 
disposal for the delivery of 

equipment to multiple locations. 
The two primary options in use 
by our customers are: 1) ATS 
Logistical Services and 2) the 
Dell EMC Merge Center. In the 
first option, ATS has the ability 
to intake and house up to 5,000 
systems and deliver those 
systems to diverse locations. 
This option is typically chosen 
when ATS is providing a value- 
added service such as imaging 
or onsite installation, or when 
the customer has a smaller 
quantity of systems and an 
undefined delivery schedule. 

The second option is use of the 
Dell EMC Merge Center. ATS is 
able to store equipment at the 
merge center and dispatch for 
delivery within two (2) days of a 

request. This option is typically 

chosen when the customer has 
a large quantity of systems to 
disperse to diverse locations. 

One final option, if delivery 

times are more flexible, is to 

input multiple purchase orders 
for the assigned locations with 
the manufacturer. 

13 

Does your proposed solution include IT 
equipment disposal and recycling services? If 

so, please provide details and pricing for these 
services in Appendix C (ServicesNVarranty 
Tab) 

Yes ATS utilizes equipment disposal 
and recycling services from Dell 
EMC to service customers with 
this requirement. This service 

includes sanitization in 

alignment with the NIST SP 
800-88 standard. In the case of 
non-functional devices, the 

drives are shred to prevent data 

recovery. These services have 
been priced separately on the 
Services & Warranty tab of 
Exhibit C. They are not bundled 
into the equipment prices. 

14 Does your proposed solution include the ability 
for the end user to track shipments after 
departure from your warehouse? If so please 
describe and provide screen shots. 

Yes Part of our value is that 

customers are able to call in 
and talk to a local 
representative who is able to



assist them with any questions 
about their order. Our model is 
for customers to call ATS so 
that we can field any questions 
about the tracking of shipments 
and resolve issues directly if 

any have occurred. 

15 

Does your firm ship all in stock orders same 
day? Please provide details on shipping 
timelines and include caveats for delay, etc. 

No ATS will process all orders 
within two (2) hours of receipt, 
from that point they are subject 
to Dell’s logistical processes. 

Note that ATS typically does 
not use an intermediary 
distributor for Dell client 

equipment. We process orders 
directly with Dell EMC as we 
have been a Direct Partner with 
Dell for the last ten (10) years. 

The only caveat to this is when 
a standard model is in stock 
with a distributor with no 
additional configuration 

required. Dell typically ships 

equipment out within 24 to 48 
hours. 

16 

Does your proposed solution allow the user to 
keep a failed hard drive while waiting for 
delivery of a new hard drive that is covered 
under warranty? If not, please provide details . 

Yes We can provide a Keep Your 
Hard Drive Option for most of 
the configurations in Exhibit C. 

These services have been 
priced separately on the 
Services & Warranty tab of 
Exhibit C. They are not bundled 
into the equipment prices. 
However, with regard to 
warranty support, all 

configurations with ProSupport 
and ProSupport Plus, will allow 
the customer to keep their hard 
drive until a technician is 

dispatched onsite to repair it. 

17 

Will your firm wipe data from a hard drive to 
VITA specifications or allow customer to keep 
hard drive when a unit is returned? 

Yes Dell EMC has a Keep Your 
Hard Drive option that may be 
utilized upon procurement of 
client equipment. These 
services have been priced 
separately on the Services & 
Warranty tab of Exhibit C. They 
are not bundled into the 
equipment prices. 

18 

Does your solution offer a provision to “Trade- 
in and Upgrade”? 

If so, please provide trade-in/upgrade 

parameters. 

No ATS has not priced within this 
response a provision for 
“Trade—in” or “Upgrade” of 
entire systems; however, ATS 
works with Dell EMC to deliver 
a number of alternative 
solutions in this area. There is 
an option to resell your



technology. This service 

requires that the systems be 
shipped to Dell EMC where 
their value is determined. 

Equipment with no value is 
recycled. For those systems 
which qualify for resell, for data 

security, you will be able to 
choose between off-site or on- 
site data sanitization. 

There are also options for 
trade—in and upgrade that are 
linked to the return of leased 

systems. If you have leased 
systems that have reached 
end-of—Iife, we can manage the 
logistics and processing of your 
equipment for return to Dell 
EMC. You can Choose the 
lease return option that’s right 

for your business: 

(1) transportation only, (2) off- 

site data wipe, or (3) on-site 

data wipe. 

D. Reports 

Requirements A B 

1. Does your proposed solution offer quarterly Yes ATS will provide reporting with 
reports to Authorized Users detailing products 
that have been placed in any of their locations? 
If so, please provide details and examples. 

the following information on a 

quarterly basis: 

- Service Tag 

- Previous owner Company 
Name (Company Name or 
First/Last Name Required) 

- Previous owner First Name 
(Company Name or 
First/Last Name Required) 

- Previous owner (Only 
Alphabets and Numbers) 
Last Name (Company 
Name or First/Last Name 
Required) 

- Previous owner Email 
address (Optional) 

- Previous owner Country 
transferring from 

- New owner Company 
Name (Company Name or 
First/Last Name Required) 

- New owner First Name 
(Company Name or



First/Last Name Required) 
- New owner Last Name 

(Company Name or 
First/Last Name Required) 

- New owner Email address 

- New owner Street address1 

- New owner Street addressZ 
(Optional) 

- New owner City 
- New owner 

State/province/cou nty 

- New owner ZIP or postal 
code 

- New owner Country 
transferring to 

- Mandatory for US Area 
Code (Optional) 

- New owner Phone number 
- New owner Intended use 

Below is an example of the quarterly report that will be provided. ATS will provide an overall summary report to 
VITA and individual agency reporting. The report may be customized to include a variety of additional fields 
depending on the requirements of the Commonwealth including Purchase Order number and Dell Order 
Number. 

F t": nmr. . -.: - n' n' 
: §>- .'.= mm In: -'--. 

. 
- 

k ,4 .J ‘- = x" :- E'wwsum I 

ET p “mm - 
’ o ' 

- 

a. h' 

x .m. 9m. B r U ‘ ‘ ““3““? ‘ 5 ‘ 
"-3 3 

5:22:31 "EISW’ “:51. 
"w ”'1'“ M7" -‘ 9" 5:35 LT- 

ummm . sou . “mm . nuance . 3m: cu; Enm ' 

n1 f
h 

A B C D E F G II | | K L M N 0 P a R S T ll \I' W A 

I Fromm nanwuinum Pm-imn n m eum mmnm orm-imn n Nnv own: NM own: mm.- mnr New nwm mw nwnc Nm-mmr NM nwm Now mum Nm mum New own: Maaaaxnan-w awn: Nrw own: (Mandam: IWuinummw mum 
2 Service TdICUr'IDa-w | rilal Nam Les! Name Email wddrCounlrv tr.(.unIp-I av | Finn Mame Ian Name Emil addrSl-zet add Shea! add Cilv Stalea’wuyafl ur ausltuu-ulrv Inmeocude 9mm: rum Inlenfiednfedemfla tmlume- Cuslmnec Nunuberiopti- 

3 (Is. AM D1 Ex. XYZ‘IK El. IUIHI K EK. Jones! EA. plevim fl. UIIHed Ex. m Im El. Juhll [f Ex. June“ Ex. new o El. 123 HtEx. TE E [Ex Fwalirl Ex. Texas EEK. 73301 See - HIPS. Ex. OOGED Ex. 1112 238:! - MIHSEK. C’Ffl} El. 123¢5i£x. 123‘56?59 [Only nur 

A (mum: Aplird rrc nun Mmamo united sva aalrimnm n-i‘ri Schleg krimxhw-fiul I pawns ax Hammon- MLJ 71:07 uniwast: :41 m 12'” (ommminlmfrico 
5 6249152 Rolled TeL Bub Ma'chew United SM Ballimwe Kliali Schlq' krisliJLNe 401 f Faj'l'lle St Bgu‘mle MD 21202 Uniled Sh 4-13 'N 1321‘3 (ommea ialll'foiu! 
fi 52'1fl152 Rollszec Bub Mn'cheae UIIilEdSla Ealtimule Kliali Schlw kri>ll.uH¢401 E Fur“! 5! Bn‘l‘lnbl: MD 21202 UnllcflSln 4-13 'NUZ'H (olnmruull'lDIfILe 

T munu- apIu-d tor nob Mmm-«e unimi Ma anlrimnm :riqi scnlna kristiArnwam E mwm 5: Ham'mmp Mn 117m uniwastn Ma mun: x nmmminlmffice 
a e251 1v Aplim Io: non Manama unim‘ 51.1 anlrimnre miui sank»; krisrixmzm k pawns at aanmmn- Mn 112w unimnm v.1 Mn)” (mmmm-nlmfrice 
9 625D”! Rplied Te: Bub Mn-‘c‘lue Unilellm Bollimure Klisli Schlw klislunll'qlfll E Fave!!! 5! Bn‘ldnul: MD ZIPOZ UIIIIedSu 4&3 'MIJZ'B CoInl-‘Iwhalln’offiue 

10 bMClu fiDIied let Bub Marthe! Uniten 5n Baltimore Kristi k’lley kristischaeflul t hwaue 5t Hailimnre MD 1120: uniledsta 443 nulls ('Dmmmialruffice 
H mama: ApIk-d Ier non Mama”: nniu-n \m anlrimme n wmlw |u mum s pwue s: ammo» w: :um ummssln nu mung rnmmmmlmrrim 
12 625MB} flulied Tet. Bub Ma'chew United SM Bellilnule Kriali St.?llw |Hi>li.5L|r5r401 ( Faun: St Ml¢lmll MD 21202 UnilrdSk 43.3 ?413273 Cummeminla'flffice 

13 6258”! aphed Te: Bob Maxine Uniledfid Ballimule Kriati Sell?! kli>|i.y_lt’¢lol E raw“: SI Baflllnule MD 21202 Uni’leflsu 4-13 ?413273 (umlrlelculfoffice 

H arms) Aplind rec nob Mamme united 51a Baltimore Iriui schlw kriqixh‘ram i Hymn 5t Hammon- Mn 217w unhedsn «a mama (nmmmialmffice 
IS £26?!“ aplirdTec Hob MnK‘IHr Unitedfia Baltimnn‘ Kriiti khlw k!i“i.srh§cflfll F Favour 5t Bnih'mrm‘ MD )l’fl} Uniu‘dflla M3 ?II'DTE (nmml‘xualffiffiro 

16 I'MYDRZ flplmd Tet. Bub Mum”!!! UniledSld Ballilnme Krini St.?llw klislIJLMelfll E Fayrlle SI Ballilnole MD 21202 UII'NIeflSM 413 ?413273 (Dmimrfialf'fl'fiue 

1? bmalb? wtd m Bob Marches: United Sta Eoltimorc Kristi scflln‘ krist' cMMDl E hwcuc hi Bnunnrc MD £1202 unilwsta 441 MHZ!) Commminliuffict 
Ia nanny.) Aplird re-r um: Manama unitensm anlrimnm rr'mi smlw Iain mum I myruo '1': nammnn- Mn 112w un-wastn «a Mia)” rommm-nlmfrice 
T5 62ND152 Rp'lied Te: Bob Marches: Uniled 51a Bellimure Klisli khle'y kriill. IclOl r Fan“! 5! Bnililnule MD 21202 UnlledSM 4-1] 'MIJZ'B (olnlneru'gla'DFfice 

2U 62P7I52 Rolled Te: Bub Mn-‘c-‘Ieae United 31a Ballimule Kliati SL’IIH klisliauhlglfll ( raw“! SI Ban'limule MD 2‘202 UnileflSk 413 'MIII'B Cummee‘iallroffice 

3| mm” Aplird m nun Mmamo unitm “a aalrimnm n-i‘ri Schleg krimxhw-fiul p pawns ax Hammon- Mn 71:07 uniwast: :41 m 12H (ommminlmfrico 
2? SEN 19 nolil'd Tm. Bolt Mardlmr lhlilrfl Sl.‘ fiallimun- Kristi ‘LPIII-y klisli.ulli1'dfll F Ewwllr SI Buflllnlm‘ MD )1)D? IJIIPIt-fl El: M] 711 3)?! (ummlrfliulfnflin- 

23 529D”! RDIIEdTec Bob Mn'cheae UIIilEdSld Eoltimule Kliali St.?llw kri>ll.uH¢401 E Fur“! 5! Bn‘lllnul: MD 21202 UIIIIcflSln 4-13 1'41}??? (olnmruull'lDIhLe 

2-: uzvmm apIu-d tor nob Mmm-«e unimi Ma anlrimnm :riqi scnlna kristiArm-am I mwm m Ham'mmp Mn 117m uniwastn Ma :4: ma x nmmminlmffice 
25 swan: Aplim Io: um: Mmzme uniteu 51.1 Halrimme miui sank»; krisrixmwl k pawns at Hausnmn- Mn 112m ummsm v.1 Mn)” (mmmm-nlmfrice 
26 62PBlS) Rplied Te: Bub Mn-‘c‘lue Uniledm Bollimure Klisli Schlw klislunllhlfll E Fave!!! 5! Bn‘lilnul: MD ZIPOZ UII-ledSu 4&3 ?4112'B CoInl-‘Iwhalln’offiue 

2? 620.6152 Rulind TH: Bub Mrcllew United SM Bollilnule Kristi Still?! krislhl Me 401 l rattle SI Bnfilmula MD 21 202 Um'led Sln 4-13 ?l 13273 (ommeu :al.’0”ice 
28 hzu'nv Aplird Icr non unimn \m anlrimnre Iriui wulw krini “mum p urn: 5t 717m unmasln z-u mum rommmmlmfrico 
m 

gm"..nmm_"“.‘.fr;a..r.mn;muz 
. ._ v. n...” ... ._ m. c .-_.._.._ r. 

‘ 

“1m . .4... .n an"...
' 

nuns,- -_ .. .. — 
l . -::-.



Does your proposed solution maintain an 
electronic service log that is available to 

Authorized Users? If so, please provide details 
and examples. 

Yes ATS has an Enterprise Call 
Management System (ECMS). The 
ATS ECMS is a powerful 
application tool for managing and 
delivering maintenance support and 
network services to our clients. The 
ECMS streamlines the entire 
service incident process by 
providing an organized workflow for 
all service requests, rapid response 
times with faster dispatching of 

Field Technicians, accurate data 

capture eliminating errors 

associated with voice response 

systems, and accurate data 
reporting for call management and 
service level agreements. 

Based on HEAT Call Manager 
FrontRange Solutions, the ATS 
ECMS has been customized to 
provide total integration with 

Applied Technology Services 
business systems and integration 
with our reporting tool, Crystal 

Reports. The result is a 
comprehensive call management 
system providing an organized 
workflow and reporting tool to meet 
and exceed the expectations and 
service level needs of our clients. 
The combination of this powerful 
management system and our 
experienced in-house staff provides 

high quality, personalized customer 
service, complete tracking of 
service incidents, effective and 
accurate communications with our 
clients, automated parts ordering 
and management, and detailed 
client reporting.



Customers are provided monthly reports detailing the effort related to all service calls and the parts utilized to 
satisfy the service call. These reports provide our customers the insight they require to approve monthly 
invoicing. It also serves as an early indicator to recurring issues that need to be addressed with the 
manufacturer. 
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The following is a generic description of the ECMS business process that encompasses all accounts.
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Does your proposed solution include any 
additional reports that would be a benefit to 
Authorized Users? If so, please provide details 
and examples. 

Yes Asset Tagging and Asset 
Reporting services provide 

additional reporting. These 
reports are beneficial to those 

agencies that require capture of 
additional data from the unit, 
including IMEI Number and 
ICCID. These services have 
been priced separately on the 
Services & Warranty tab of 
Exhibit C. They are not bundled



into the equipment prices. 

The following is an example of the additional asset information that can be captured through Dell Asset 
Reporting. 
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E. Account Management 

Requirements A B 
1. Does your solution provide personnel to Yes 

manage the resulting contract throughout its 
entirety? 

2. Does your solution include provisioning of Yes In order to support the 

personnel to marketand promotethe Commonwealth of Virginia, we 
resulting contract to schools, universities, anticipate staffing one to two 
local and non-Executive Branch state dedicated Account Managers, 
agencies? If yes, please provide details. one to three Sales Operations 

roles and at least two service 
technicians. These resources 

will initially be trained in the 

Maryland office but will live in 

Virginia and will perform their 

role in Virginia once they have 
trained with and become 
embedded in our staff. 

Depending on volume, we do 
anticipate opening a local office 
within two (2) years. 

While we will provide a 

dedicated team to support the 

Commonwealth, the entire 

organization will be available



given unexpected surges in 

volume. Resources supporting 

MD and VA agencies will be 
cross-trained to support 

contracts in either region. 

We anticipate that we will have 
dedicated resources within two 

(2) months of the contract start 
date.


