EXHIBIT A—- REQUIREMENTS

1 Detailed Description of Proposed Solution(s)

A. Product Specifications & Standards

Requirements A B

1 | Does your solution comply with all current Y
COV ITRM Policies and Standards, as
applicable, found at:
https://www.vita.virginia.gov/it-
governance/itrm-policies-standards/.

If proposed solution does not, please provide
details that specify the Standard/Policy and
how Supplier's solution does not comply.

2 | Do your proposed interfaces to Y
Commonwealth systems comply with or have
approved exceptions to all applicable
Commonwealth Data Standards as found at
https://www.vita.virginia.gov/media/vitavirginia
gov/it-

governance/docs/COV_Adopted Standards.xl
SX

If not, please explain.

3 | Does your solution provide effective, Y Section 508 compliance is
interactive control and use with nonvisual assured at the manufacturer
means and provide 508 Compliance in level for both hardware and
accordance with the following standard software to be sold under the
regarding IT Accessibility and 508 contract stemming from this
Compliance: solicitation, as applicable.
https://www.vita.virginia.gov/media/vitavirginia
gov/it-
governance/pdf/ETAITAccessibilityTopicRepo Please see enclosed VPATs
rtGOV103.pdf for proposed Panasonic

products. VPATSs are located
(Refer to www.section508.gov and in Section 2 of this document,
www.access-board.gov for further page 11.
information)

If yes, please describe how this functionality is
achieved and include a completed Voluntary
Product Accessibility Template (VPAT) with
your proposal: (The VPAT template is located
in APPENDIX C of the Accessibility Standard
(GOV103-00)).
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If no, does your solution provide alternate
accessibility functionality? Please describe.

If not applicable to this procurement, mark
“N/A”

4 | Does your proposed equipment meet the Y Proposed products are
current U.S. Environmental Protection Energy Star certified.
Agency’s and Department of Energy’s Energy
Star guidelines?

If no, please explain.
If not applicable to this procurement, mark
“N/A.
B. Business Requirements
C. Requirements A B
1 Does your proposal include pricing for all Y We are proposing the
units specified in each of the following following models — their
categories? (Check all that apply): SKUs are identified below:
O PC, All-In-One, Mini
O Workstation LAPTOP / RUGGED
O Mobile Workstation LAPTOP: CF-54G2878VM
v Il_-laer;atl(t)gcare LAPTOP (Convertible):
CChromebook CF-33LEHAZVM
O Thin Client RUGGED TABLET —
v Rugged Laptop WINDOWS: FZ-G1U2117VM
4 Rugged Tablet Windows RUGGED TABLET -
v' Android Tablet D BR0G
O Windows Tablet
O Servers Information on each of these
O Peripherals items is provided beginning on
page 15.
2 Does the manufacturer name appear on Y
the computer equipment to be provided?
3 Y MCT facilitates customer

Will your firm provide the warranty service
and maintenance for all proposed
products?

access to warranty services
and maintenance on
Panasonic products, both of
which are provided by
Panasonic through their
Heartland Computer Service
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centers in Leawood, KS and
Elgin, IL
(www.heartlandsi.com). See
our response to Requirement
2 under C. Sales and Service
below. The center’s average
turn-around time for warranty
repair is 1.65 days.

Does your firms’ Sales and Service
personnel undergo training on a semi-
annual or annual basis?

Please provide details.

MCT staff undergo sales and
product training with
Panasonic twice per year.
This, coupled with the 40+
years of combined product,
sales, and customer service
experience of the two MCT
principals, ensures a
comprehensive response to
all Commonwealth client
inquiries with respect to the
products and services we
offer.

Does your firm charge a re-stocking fee
for returned equipment that will be
purchased under the resulting contract?

Please provide details.

MCT accepts returns on a
case-by-case basis; however,
due to the nature of the
products involved, returns are
a rare occurrence, though we
do not typically charge a
restocking fee in such

instances.
C. Sales and Service
Requirements A B
1 Y This is facilitated by MCT in

Does your firm allow users to negotiate
bulk quantity discounts for the proposed
products and services?

direct consultation with our
clients as an inherent part of
the sales process.

Does your proposed solution include
provisioning for warranty service to
authorized users within 24 hours of
notification? If not, please provide
details.

Panasonic’s Heartland
Computer Solutions facilities
located in Leawood, KS and

Elgin, IL provide warranty
service with recent tracking at
an average of 1.65 days per
warranty repair.

All products requiring warranty
service are shipped directly to
the appropriate facility
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Requirements

depending upon type and need.
Upon the item’s arrival, the
repair process starts
immediately. Panasonic’s
average turnaround time on
Toughbook repairs over the
past (6) years has been 1.65
days. The 1.65 days does not
include the one (1) day for
overnight freight to the National
Service Center or the one (1)
day for return overnight freight
back to the client. This figure
does also not include the day
the unit arrives at the
Panasonic NSC, as it may
arrive on the early am
shipment, or possibly not until
later in the work day. Shipping
charges for in-warranty repairs
are paid for by Panasonic.

The Heartland website
(http://www.heartlandsi.com)
enables customers to check
Order Status at any time via

RMA number, and has its own
Customer Portal to facilitate
customer service.

Any items requiring repairs or
replacement onsite (at the
client location) incur an
additional charge.

Does your proposed solution include
provisioning for warranty support
services on M-F, from 8:00 am — 5:00
pm Eastern Standard Time? If not,
please provide details.

Does your proposed solution include
provisioning for qualified technicians to
perform services such as installation,
configurations, data migrations, etc., as
applicable? If not, please provide
details.

Installation, configuration, data
migration, and other such
services are facilitated by

Panasonic, using Panasonic-
approved and/or -employed
personnel. MCT may facilitate
such action, but in most cases
the customer goes directly to
Panasonic. In the event the
customer requires additional
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Requirements

support outside of the
manufacturer-supplied
services, MCT will step in to
assist to the greatest extent of
our authority.

Information on Panasonic’s
range of professional services
is omitted here for space
reasons, but has been included
in the RPSD 1_SUPPLIER
PROFILE document submitted
as part of this proposal.

Does your solution include provisioning
for qualified technicians to perform
warranty services for the proposed
hardware? If not, please explain how
your company will ensure proposed
hardware is serviced in accordance with
the warranties listed in Exhibit C.

Technician support for warranty
services is facilitated by MCT
and carried out by Panasonic.
MCT supports this process for
clients and provides expedient

service either telephonically,
via email, or in person (onsite)
to ensure clients experience
excellent warranty service.

In the event MCT discovers a

client has a major issue on an

order (a rare occurrence), we
will also step in as needed.

Does your proposed solution include a
customer support program? If so, please
describe your firm’s ability to keep users
informed of new products, changes in
technology, advanced specification
documentation and other market
information.

MCT and Panasonic provide
comprehensive customer
support. MCT conducts
customer support via multiple
methods, including telephonic,
email, and face-to-face
meetings twice to four times
per year, depending on
customer needs / requirements.

Future product development is
based on non-disclosure
agreements (NDA), which
necessitate face-to-face
meetings to discuss specific
terms and conditions.

Emails go out once per
Quarter, and are sent
according to the vertical market
in which the purchase was
made and the subsequent
needs of said market for the
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Requirements A B
products being sold (i.e., Fire
Departments get an FD-specific
email, Police Departments
receive an email specific to
their line of business, etc.).

7 Y MCT is committed to fulfilling
Is your firm willing to commit to service stated SLAs to the greatest
level agreements as outlined by extent applicable. Most SLAs
Appendix A? apply to the manufacturer

(Panasonic). See SLA matrix
provided in document RSPD
1_Contracts and Appendix A.
8 Y MCT current maintains online
: catalogs for the Arizona
Deperimentof Safetyand e
' City of Phoenix; we anticipate
If so, please provide details. no issues with creating a
similar catalog with like
functionality for the State of
Virginia.

9 Does your proposed solution include YI/F MCT will utilize the tools
developing a catalog website that provided by eVA to load up the
interfaces with eVA and also serve as a punch-up catalog following
punch-out catalog? (Please see the contract award and to maintain
“Load a Catalog” section of the following the interfaced catalog over the
website for details): life of the contract.
https://eva.virginia.gov/i-sell-to-
virginia.html
If so, please describe and provide screen
shots.

10 Will your firm provide and maintain a Y Product listings are possible
URL which identifies a complete listing of through collaboration with the
all products and services included in the manufacturer, as MCT
resulting contract? If so, URL should presently does for agencies
include the following: within the State of Arizona.

e Category MCT can accommodate this
- requirement for the State of

e Product Description Virginia.

e Product Brand

o List Price

e Discount Range

e Discounted Price

11 Does your firm have the resources Y MCT’s position as Panasonic’s

necessary to supply and service
products proposed in response to this

number one reseller ensures
our ability to procure and
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Requirements

RFP, to the entire Commonwealth of
Virginia?

If so, please describe how this will be
accomplished.

If not, please describe limitations.

distribute the proposed
products anywhere within the
Commonwealth throughout the
duration of the VITA contract.

Reassurances stem from our
good corporate standing with
Panasonic, our relationships
with Panasonic product and
contract representatives, our
employees’ knowledge of
products and the range of
usage within our clients’
operations, and MCT'’s overall
technical acumen with respect
to product installation,
implementation, and (if
necessary) returns /
replacements on a wide scale.

12

Does your firm have the resources
necessary to delivery large quantities of
equipment to multiple locations? If so,
please describe your firms process
including delivery time and scheduling
procedures.

MCT can assure the
Commonwealth of this
capability through our status as
a trusted liaison between the
customer and the
manufacturer, the latter of
which is the entity that actually
facilitates product availability
and shipment on a large scale.

As the sole distributor of their
products, Panasonic has all
resources needed to ensure
large shipments reach their
intended destinations within

stipulated timeframes.

13

Does your proposed solution include IT
equipment disposal and recycling
services? If so, please provide details
and pricing for these services in
Appendix C (Services/Warranty Tab).

MCT can facilitate returns
directly from clients in the event
the customer prefers our
involvement rather than going
directly through Panasonic.
This is a relatively rare
occurrence, but it falls within
our scope of authority as a
reseller and can be
accomplished without issue.

14

Does your proposed solution include the
ability for the end user to track shipments
after departure from your warehouse? If

MCT accomplishes this through
direct communications with the
customer — typically face-to-
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Requirements

so please describe and provide screen
shots.

face but also telephonically (as
opposed to online).

15

Does your firm ship all in-stock orders
same day? Please provide details on
shipping timelines and include caveats
for delay, etc.

All orders received for items in
stock are processed and
shipped through MCT'’s

Distribution department on the

same day the order is received,

unless said order is placed
after 7:00 pm (i.e., the
shipment cutoff time for major
carriers). Any orders received
after 7:00 pm are processed by
or before 7:00 pm on the
following business day.

MCT customers are notified
during the ordering process
that shipping delays may occur
for one or more reasons,
particularly during holidays or
widespread inclement weather
(such as hurricanes). In cases
where actual delays do occur to
placed orders, MCT notifies all
affected clients via email
immediately upon our receipt of
notification of such delay.

16

Does your proposed solution allow the
user to keep a failed hard drive while
waiting for delivery of a new hard drive
that is covered under warranty? If not,
please provide details.

This is a rare occurrence that
MCT handles on a per-case
basis. In the event a customer
cannot self-perform
uninstallation of a hard drive,
the customer contacts MCT for
assistance either in person
(onsite) or to facilitate
replacement via manufacturer
representative.

17

Will your firm wipe data from a hard drive
to VITA specifications or allow customer
to keep hard drive when a unit is
returned?

MCT’s ability to facilitate this
requirement is dependent upon
the model of the unit in
question — those items with
removable hard drives can be
accommodated, but those with
non-removable drives cannot.

In all cases, hard drive data
wipes are performed at the
Panasonic service center.
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Requirements

18

Does your solution offer a provision to
“Trade-in and Upgrade”?

If so, please provide trade-in/upgrade
parameters.

<

Trade-in and Upgrade actions
may be accommodated on a
case-by-case basis, depending
upon the residual value of the
laptop / unit in question. Used
laptops rarely retain their value
in relation to their original
purchase price, so an upgrade
program often takes more time
and/or money than the
customer is willing to spend.

MCT can facilitate this process
if the customer requests it, but
trade-ins and upgrades
typically are not the preferred
path to take based on the
relative value of the hardware.

D. Reports

Requirements

1.

Does your proposed solution offer
quarterly reports to Authorized Users
detailing products that have been placed
in any of their locations? If so, please
provide details and examples.

MCT offers quarterly purchase
reporting for agencies that
request such reports. This is
common with other contracts
held and serviced by
Panasonic and MCT. We will
work directly with the agency to
design a report format and
protocol that meets their
needs.

Does your proposed solution maintain an
electronic service log that is available to
Authorized Users? If so, please provide
details and examples.

Service logs and tickets can be
shared with Authorized Users
for warranty and service
events. However, we note that
due to the size of our typical
first responder agency footprint
/ size, this is not often
requested as most agencies
have a point of contact that is
already kept informed of all
ongoing warranty and service
actions.

Does your proposed solution include any
additional reports that would be a benefit

MCT can provide additional
reports in consultation with
specific agencies to support




EXHIBIT A—- REQUIREMENTS

to Authorized Users? If so, please
provide details and examples.

their acquisitions and
technology / asset
management efforts. As noted
under 1. above, we work direct
with the procuring agency to
determine their reporting needs
and to implement a reporting
process.

E. Account Management

Requirements

B

1.

Does your solution provide personnel to
manage the resulting contract
throughout its entirety?

All sales and account
management is performed
through MCT staff, from the start
of the process through to the
end.

Does your solution include provisioning
of personnel to market and promote the
resulting contract to schools,
universities, local and non-Executive
Branch state agencies? If yes, please
provide details.

The Education vertical is outside
of Panasonic’s target sector —
neither MCT nor Panasonic has
dedicated staff to market to this
demographic as our ruggedized
product offerings are designed
primarily for use in the field and
with first responder agencies.

10
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2 Voluntary Product Accessibility Template (VPAT) Data

_

Panasonic
Section 508 Voluntary Product A ccessibility Template

The purpose of the Voluntary Product Accessibility Template is to assist Contracting officials in making
preliminary assessments regarding the availability of commercial Electronie and Information Technology
products and services with features that support accessibility. It is assumed that offerors will provide
additional contact information to facilitate more detailed inquiries.

The first table of the Template provides a summary view of the section 508 Standards. The subsequent
tables provide more detailed views of cach subsection. There are three columns in cach table. Column one
of the Summary Table describes the subsections of subparts B and C of the Standards. The second column
describes the supporting features of the product or refers you to the corresponding detailed table, "e.g.,
equivalent facilitation." The third column contains any additional remarks and explanations regarding the
product. In the subsequent tables, the first column contains the lettered paragraphs of the subsections. The
second column deseribes the supporting features of the produet with regard to that paragraph. The third
column contains any additional remarks and explanations regarding the produet.

Summary Table
Voluntary Product Accessibility Template

Remarks and
explanations

These are not features

Section 1194.21 Software : :
M T DN Not Applicable applicable to portable PC
R —— — hardware

Criteria Supporting Features

These are not features

'_Sectmn 1.194'22 —Web.-ba.sed s Not Applicable applicable to portable PC
|information and applications
hardware

These are not features
Not Applicable applicable to portable PC
hardware

These are not features
Not Applicable applicable to portable PC
hardware

These are not features
Not Applicable applicable to portable PC

Section 1194.23 Telecommunications
Products

Section 1194.24 Video and Multi-
media Products

Section 1194.258elf-Contained,

Closed Products hardware
Section 1194.26 Desktop and Portable Ves See Details Below.
Computers
Per GSA FAQ, this portion is
not required for portable PC
Section 1194.31 Functional Yes hardware. We have chosen to
Performance Criteria voluntarily complete this

section to highlight our
roduct accessibility.
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_

Panasonic

508 Voluntary Product Accessibility T emplate

Section 1194.26 Desktop and Portable Computers - Detail
Voluntary Product Accessibility Template

publicly available industry
standards

Criteria Sifiporting Remarks and explanations
Features

Keys can be touched and
discerned without operating them.
Product can be opened with one
hand. Product can be operated
with one hand.

(a) All mechanically operated

controls and keys shall comply Yes Can set a Windows derived delay

with 171194 .23 (k) (1) through (4). between activation of keys.
Product contains lights to indicate
locked functions. Can set
'Windows derived sound alerts for
locked functions.
Appl: All Toughbook Models

(b) I a product utilizes All units have keyboard input as

touchscreens or touch-operated el

controls, an input method shall be Yes

provided that complies with ppielibhogiookiindels

U1194.23 (k) (1) through (4).

(c) When biometric forms of user

identification or control are used, )

an alternative form of If and when Panasonic

identification or activation, which T(.mghb(.mk 8 .s°1d with installed

: Yes Biometric devices, they are
does not require the user to possess Fepsa
; : ; inactive by defanlt and can be

particular biological activated only by user.

characteristics, shall also be

provided.

(d) Where provided, at least one of

each type of expansion slots, ports All slots, ports and connectors

and connectors shall comply with Yes comply with industry standards

Appl: All Toughbook Models

12
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_

Panasonic

508 Voluntary Product Accessibility Template

Section 119431 Functional Performance Criteria - Detail
Voluntary Product Accessibility Template

Criteria S;BE{: :::;g Remarks and explanations
(a) At least one mode of operation and . .
information retrieval that does not require Cm_'npatlble with commonly used
user vision shall be provided, or support Yes assistive technology. Ex: JAWS
for Assistive Technology used by people |4 ppl: All Toughboak Models
who are blind or visually impaired shall
be provided.
Criteria S;ggg:‘ :::;g Remarks and explanations
(b} At least one mode of operation and . .
information retrieval that does not require Cor_npatlble with commonly used
visual acuity greater than 20/70 shall be assistive tech[_lology_. Can set
provided in audio and enlarged print v Windows .dt?rl.vled display seftings to
output working together or independently, 8 enhance visibility.
or support for Assistive Technology used |A ppt: Al Toughh ok models
by people who are visually impaired shall
be provided.
(c) At least one mode of operation and
information retrieval that does not require Contains s‘fandard headphone
user hearing shall be provided, or support Yes connector jack.
for Asszistive Technology used by people |4.ppl: All Toughb ook models
'who are deaf or hard of hearing shall be

rovided
(d) Where audio information is important
for the e ofapr.'oduct, at least ofle mode \All relevant information is available
of operation a_md n_lfor'matlon netrleva! Yes visually.
shall be provided m an enhanced anditory
fashion, or support for assistive hearing pappl: all Toughbook models
devices shall be provided.
(e} At least one mode of operation and = ;
information retrieval that does not require No operation modes require user
user speech shall be provided, or support Yes speech.
for Assistive Technology used by people |4 sl &1 Toughb ok rodels
with disabilities shall be provided.

(f) At least one mode of operation and

information retrieval that does not require By using Windows derived

ine motor control or simultaneous Yes accessibility features.

actions and that is operable with limited

ach and strength shall be provided.

A ppl: All Toughb ook models

13
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_

Panasonic

508 Voluntary Product Accessibility Template, Version 1 (7/6/01), Page 4

Information, Documentation and Support - Detail

\Criteria

(a) Product support

|documentation provided

to end-users shall be

'made available in Yes
lalternate formats upon
irequest, at no additional
|charge

I(b) End-users shall have
laccess to a description of
'the accessibility and
'compatibility features of
\products in alternate
formats or alternate
'methods upon request, at
no additional charge.

Yes

(c) Support services for
‘products shall
laccommodate the
‘communication needs of
‘end-users with
\disabilities.

Yes

Supporting
Features

Remarks and explanation

|Alternate formats available through
[NPDC in Kent, WA.

lAppl: All Toughbook models

|All product documentation contained on
thard disk, which is compatible with
|assistive technology.

|Appl: All Toughbook models

[E-mail and TTY access available.

14
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3 Product Specification Sheets

3.1 Laptop / Rugged Laptop: Panasonic CF-54G2878VM

Panasonic

L -

Panasonic recommends Windows,

TOUGHBOOK 54

= 10 )OI s WL STD. THEWORLD'S LIGHTEST AND THINNEST
u fyallable daylight readable 1000 Nit gloved SEM'_RUGGED LAPTUP |N |'|'S CLASS

multitouch display
B [eskiop class performance with available The Toughbook® 54 laptap from Panasonic uses the latesta dances to
discrete graphics and dpalfaqs created laptop upto 2 Ibs. lighter and 06" thinner than the competition.
® HIL-STD-8106 and P51 certfied magnesium [t features a spill-resistant, full magnesium alloy design, hard drive
hieater, backlit keyboard, and is available in four different models tosuit

alloy design with built-in handle
 failahle Ind drive, hot-swappahle Ind

battery, 2nd LA, Serial, OVD, antenna every need. The Toughbook bé hasa wide mnge of inteqrated options,
pass-through, SmartCard readers and mare suchas dedicated 65, 46 LTE motile broadtand with satellite 6PS on

u [ndustry leading driverpackagesfurease select models, antenna pass-through, and insertable and contactless
of deployment and support SrrariCard CAC rea ders

m fyailable TPH 2.0 Security!
u Avalable with PAR0 for seamless global
connectiity®

|l | — [
L J

1.800.662.3537 |TOUGHBOOI{=I

na.panasonic.comfusftoughbook54

WEIA MEE
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TOUGHBOOK 54
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EXHIBIT A—- REQUIREMENTS

3.2 Convertible Laptop: Panasonic CF-33LEHAZVM

Panaszonic recommends Windows,

TOUGHBOOK 33

® Firstfully rugged product with 3 3:2 screen
for easter handling and better viewing of
business applications

® Jthe resolution, B0% brighter and 15% larger
display than any ather device in s class'

® Generation of vehicle dock backwards
compatibility

® [nfrared webcam and Windows Hello enables
biometric user authentication®

® Twin battery design enables hot-swap battery
replacement for continuous use

® [ TE-Advanced for faster speeds
® TPM 2.0 Security

u fyailablewith P80 or seamless global
connectivity®

1.800.56562.3537
ma.panasonic.com/usftoughbook33

k1

| | — [ ]
R

ENGINEERED TO EQUIP THE
EXTRAORDINARY.

The Parasonic Toughbook® 33 offers unparalleled flexibility in even the
mest deranding and estreme emiranments and is the worlds first fully
nigaed 2-in-1 PC with a 3.2 screen. nspired by the increasing dema nds

of mobile professionals, the Toughbook 33 delivers rugged mobility in a
highly customizable package that alsa includes a generation of backiward
compatihility. Auailable accessories include two distinct vehicle docks
for new deplwyments as well as an innovative vehicle dock adapter which
allows drop-in pla cement ontoany of Parasonic’s large installed base of
Toughbook 31 vehicle docks, offering investment pratection while saving
timeand resaurces. Awide range of inteqrated options such as serial port,
barcode, fingemrint, insertable and contactless SmartCard CAC readers as
well asa choice of two keyboards assure Toughbook 33 can be customized
ta meet the unique needs of a diverse custamer base,

[TOoUGHBOOK]
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EXHIBIT A—- REQUIREMENTS

TOUGHBOOK 33

SOFTWARE

DURABILITY

CPU & OPERATING SYSTEM

STORAGE & MEMORY

DISPLAY

AUDIO

CAMERAS

KEYBOARD & INPUT

INTERFACE & EXPANSION

WIRELESS
RIsc

Pttt

POVER

SECURITY FEATURES

1.800.662.3537

mk1

Panasonic recommends Windows.

u Windows® 10 Pro bé-bit
® Panasonic Utilmies (inciuding Dashboard], Recovery Partition
® Enterprise ready driver packages including CAE files and one-click driver bundles

MIL-5T 081005 certitied |4 df‘Op 5 !aMﬂl only, shock, bench handling, wibratian, rain,
dust, sand, alvhude, freeze/tha gn low temperatune, temperaturé shock, solar
radlation, contamination Dytl.ulus umidity, explosive atmospherel
MIL-STD-461F certifieds

IPE5 certified sealed all-weather designé®

Magnesum alloy chassis encased with ABS and elastomer edges

Built-in dual pu:ﬁoﬁc nandle & kickstand [available on Premium Keyboard|

Solid state drive heater

Removable battery

Removable storage drvet

Reinforced locking url COVETS

Raised bezal for LCD impact protectiol

Preinstalled mpucpablp sereen film r0r LED protection

7th Gen CPU models,
- Intel® Core™ E-T300U vPro™ processor

2 43Hz with Turbo Boost up to 3 56Hz, SMB cache
= Intel® Cora™ i7-7600L) vPro™ processor

28GHz with Turbo Boostup to 3 96Hz, AMB cache
&th Gen CPU models
- Intel® Core™ (E-£3000 vPro™ processor

2AGHT with Turbo Boost up to 3 0GHZ, 3MB cache
- Intel® Core™ i7-4400U vPro™ processer”

2.60GHz with Turbo Boostup to J4G6Hz, 4MB cache

Factory installed 8GE or 1458 SORAM LPDDRS - 1868MT/5P
F540E or 5126GE removable S50 with heatart®
Optional OPAL encrypted S50 with heater

120" 3 20HD 2180 x 1640
= 10-point capacilve gloved mulh touch + degitizer
12’3% nit

irect bonding

Anti-reflective [AR) screen treatment

Intel HO Grapiics 620 520 on 6th Gen CPU models|
4 monitor support fwith Fremm Keyboard]
Concealed mode [configurable|

EmmEEm
r

Integrated dual array microphone

Inte'[! Hugh Detimbion Audio complant
Integrated speakers |front-facing

On-5créen and button wiume and mute controls

1080p webcam with dual array mic and camera on'off indicator
= Infrared with Windows Helio suppart®
BMP rear camera with autofocus and triple LED flash®

Walerpn:lol IFE5 stylus pen with integrated stylus holder, tether and cleaning cloth
pgons glove mode and rain made
7 tablet buttons 15 user- dn.flnabl.i} including A1/AZ buttons|
On-screen DWERTY
Opteonal keyboands IL.teanu Fremium| 1
- Eml ssme red backlic with & ad;thabte levels
= -k with dedicated Windows
- Pressure-sensitive touchpad with multi touch

® On the fablet

- Docking Connectof 26-pin
- ‘lfﬁsgﬂ Ioptlonatzm UsE 2o :}lpeAIUSB 301154
i
- HO Type &
- mnnnfwm Ethernet Rl-45
- Optional Serial {True)™ D- ﬁunvr
- Audio InfOut 35mm Mini-jack stereo
= Nano-SIM LFF
= On the Premium oard
= Dckine Eonna_a.:‘:gyr’0 25—pm
—11583 *2, USB 20 %1 pe
-5 l}‘HS II
=H| MI
VEA D -ub 15-pin
= 10001000 Ethernet RJ-45
- Serial {USB] O-5ub $-pin

Optional 4G LTE-Advanced mulli carrier mobile broadband with satellite GPS
- Certified with Verizon, AT&T, Sﬁnm and P1E0%

Optonal dedicated GPS ju-blox MED MEN)

Dual high-gain antenna pass- thrw%\‘

Intel® Dual Band Wireless-AC 8245 Wi-Fi 802 11a/b/g/niac

Blustooth® wi 1 [Class 1] + EDRY

Haot-swappable twin Li-lon harler“)ack,
- Standand lightweight battenes. 11 1V, 1990maAh [each battery)
- Dptional i nrﬂansnes 0.8V, S130mah [each battery”
Balleav operabo e
Tth Gen CPU modnl- 10 hours |20 hours with opt. lonq[ life: batteries|™
= &th Ben CPU models: 8 hours (14 hours with opt. ong life eananesj“
Eattery Ehi!figlq time. 3 hours [with in paraliel changi ng technolog:
AL Adapter. 00V=240V 50/50Hz, 3ut) sensing/ewiching worldw & power Supply

TPM v

NIST BIOS compliant

Persistence® technology by Absolute embedded |n BIOS™

FKensington cable lock .,locf x2 [on tablet and Fremium Keyboard]

Cptional fingerprint reader™

Optional ingertable SmartCard CAC reader™

w Optanal contactizss SmanCand CAC reader 13 56MHz (IS0 146443 &/B complant]

na.panasnni:.mmfusﬂoug[mnokaa

Panasnic is consdatly el

and axtessoties Speckicai et 10 change withoat natice Trademaks are propersy ol Hhese resgectae mwa s

(8 Parasoaic Cargoration nrmnn America. A6l nghis reserved. Tooghbask X1 mic_D3/18_PSC-M1757955_TE33

VARRANTY
B J-year limited warranty, parts and @bor

DIMENSIONS & WEIGHT
LRFENERIFA TR A G
® A0 s

HAZARDOUS LOCATION CERTIFICATIONS
B AMSIASA 212 01-2013
= Optwnal class | dwvson 2, groups ABCD certified model

INTEGRATED OPTIONS"™
® 405 LTE-Advanced multi carmer mobile broadband with satelite GPS
® Dedicated GPS [u-blox NEO-MEN]

= Choice on tablet %r 10/20 capable barcode reader [M&603], serial ltruel,

orsecond USE 2
& Choice on tablet of |n$er!db|e SmartCard CAC, contactiess SmartCard
CAL or fingerprint readar

SELECT ACCESSORIES"

B AC Adapter 100W [3-pring] CF-AAST130M
w Standard Lightwes pghl Batlery Pack CF-VISLIAW
- Long Ue Batte CE-VISLIEW

= 4-Bay Battery Charger

CE-YCE331M
® LING Car Charger T20W CF-LMDOCT 20

® LIND Solar Charge Systerm PASCISE-4404
u TowghMate LomElnmrsal Jr.Carrying Case TL{CUMUJP P
® ToughMate Backpack TEC

» Rotating Hand S[ra;l with stylus holder & kickstand® CF- vsmzu

B Carry S CF- 513J¥U

® Shoulder Strap CE-WNS33TL

B Deshtop Dock [requires Premium Keyboard| CF. h'EBS?]U

-

LaPlop 2-in-1 Vehicle Docks Irequires Premim keyboardl
—L—-ammmomon hual RF| G- 33~va2
= Havis |dual RF] H-33-LVD
Tablet Lite Vehicle Docts
- Gamher—Juilmnn fuzl RFI
- Hawis |dual R
= 31 Vehicle Dock Adapter [VDA] with Lite Feyboard
- Single Pass
Li 3”31-?%
=L
® Premidm Feyboard
» AntenngPlus Dual LTE & GPS Antenna Kit

GI=ERTVDR-L
H-E3-TVD2-L

CR-VKBINM
CF-VERIZILMP

w Mulh Tauch + Digitzer PS5 Stylus CF-YNPOZIL
ethar CE-YNTI02U
® 1207 LE0 Protectar Film CF-VPFU
Plsm censul yuur feszller o Parnazan mpresemare bebte parchading
2017 when companng Iully tugged 0V Laptips, canvertibles, detachables and Llets wih

Tk fisglay

® Requifes puechase of 31 Vehicle Duck Adagter [MOR] VDA R bees tested and aypeoved 10 wark with
Ganher- Iohmsen T1E0-3396 aad Havis PAR-1117112 vebicle dacks D nat use with ather vehicke dacks
Wk ERn2Ug I3t with YOUT PaRasin: Tpresentati,

" Far Tt Gen CPU modzls. oy

“Testad by eatienal (ndeperdent fhird party b fofloweg MILST0-§14G Methed 5166 Procedure 7 for
trasit drap test and IEC U529 Sedtians 134, 1342 W25ad 163 1o

¥ 1P rating teqaines both Batterkes in tablat

¥ Regunes tianmg, approval andint parchaze ol 3 S50 ne et sevece she throgh Pavasne, dhermss
an amage inetreed wiil be aut of warasty and nat igible doe aevance mchange Piest costact 3
Parasanic representaie for pagram detals.

" equines special andes. Please eentacl a Pasastai epresentalive foe details.

F1G8 = 1,300,300, 403 bytes. Tatal esable menory wil bi less depeadng upon actual systen cosfigaratien

¥ Reat catmera does ot fanction na dth Gex CPU makels naenng Windows 7 Professinml

" b s, 10 s, wu'sr d(hni it et ible mode avaldile m Premum Kedord miy
Ute St opens 2 100° angle.

" srcode, Seal el and 2o USB 2.0 Port-are ey mvclusre

" Buetacth &3 [Class 1] « EOR on dth Gen CAI madels

" Lang Life Batteries increases the overal Beight 4" and prodibits use in cenvermible make. N4t compatible
mnasraun Veicle Dck whes mgnn  wilh Long Lite Batteries and CF-VSTI3E

e im0 il wary atcodng o e
n\lth Ihl mmpoter ad batlery alrnstd iianm aperation and rechage fimes wil vary basad o mary
Tactars, including xremngﬁnéls. application, Features, mefminiﬁanml battery cenditieniag and
oiher cestumer prefereaces Battery ety resulls fom MatdeMak 1014

* Requires saftware snd activils te enable Iheft pretection

 ngitabile SrealCand CAL, Cantectless SmartCard (A, and Fuagemnnt Readess are mulually exdune

" includes tlet 3 Pramiem Keybeard, Tablel wih Lte Kedboand e 1217 (L x .67 WEX 15 H]
Tablet when detachedis 121 [L)x 2.6" (W) x 0.9 (KL Optioeal lang e batteries adds 0.47 [H]

™ Inchfies 1R and Premiunm Keyboard Tabbt with Lite Keybaard is £ 81k Tablet when debached 5 3482
Nption lusg He bateeries abds 04 lis

" Accessoiies and |neegrated Optinas may vary depending anyour mofigeration Vet the Paisnric webaite
lof mare aceessanes ad defals.

* Far mote istomatien abost PR, please vet, PanasenicP 160D com

[TOUGHBOOK]

PEC-M175T755

F«’ANJ.,LSPD -C-BL
- Threaded White Mount AP-PANCOGPO-C-WH
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EXHIBIT A—- REQUIREMENTS

3.3 Rugged Tablet (Windows): Panasonic FZ-G1U2117VM

Panasonic

TOUGHPAD FZ-6T

= Tthenratlon il Cor™ 1o s THE WORLD'S THINNEST AND LIGHTEST
Ry A s FULLY RUGGED 10.1" WINDOWS 10
] tlsnt; ﬁ?eHél:trtse ::;;Ese with an Optional P RU TAB |. ET

H 3 4
. g];ft?;daéehgaft%?pggiﬁ%a Ssrg:ai;ﬁtglr]rtiiaﬁg while providing crucial port connectivity and feature-rich options in a compact

and More®* size. Designed for highly mobile field warkers, it's the thinnest and lightest
m Certified for Use in Hazardous Locations on fully rugged 10.7" tablet manning Windows 10 Pra 84-Bit. Pawered by an

selected models (Class | Division 2)" Intel™ Core™ ib vPro™ processor with a MIL-S1D-8106 and IP65 certified
= 3-year Warranty with Business Class Support design, the FZ-G1 leads the way in rugged mobile computing. Add to that an
HD daylight-readable 10-paint gloved multi touch + waterproof digitizer pen,

The Toughpad™ FZ-61 Windows 10 Pra tablet offers a fluid user experience

m Thermal Camera option®

m |R Camera option, supports “Windows Hello™ ST and it becomes an essential tool for field workers. With addad Thermal
Eﬁﬂa camera and IR camera aptions. Can also support “Windows Hello” for
enhanced security.
1.800.662.3537
na.panasonic.com/us/ToughbookG1 ITOUGH BOOK'I
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EXHIBIT A—- REQUIREMENTS

TOUGHPAD FZ-61

Panasonic recommends Windows.

SOFTWARE
DURABILITY

wincaws 10 Pro 44 bit WARRANTY
L]

sand afirade, fresze/th
atrasphers)

certified [4' drop, shock, wbratie™, raim, dus

ok, hum dity, sxplo:

n 2 on se.ected models®?

INTEGRATED OPTIONS'
® 4G LTE multi carrier
ED or

CPU

vPro™ Proces:
vith It

st Technol

. f precessar Datianal L
(% Turba Baost Techn ACCESSORIES'
u AC Ao
STORAGE & MEMORY i
DISPLAY " X 1200 wtt L= bzeklighting ne at and corner quare scil
i MLt tadch + Waterproot Jigitizer pan deyligh: scresn s
arding
glare screen trezin
AuDIO and strap)
KEYBOARD & INPUT
CAMERAS

nsult your reselier o Panasonic representative be'ore puchasing

INTERFACE

coking connecter
HOw|

L] autiont: Do ne exposs bae s.n 10 this aroduct when sandling th 5 urd ia eetrene at < coid e rormeais
p i .
® Headprone

]

.

.

ety operation and rechrge tines eillvare besed on mary factors, ncludig s
e features, power vanzge Tent, bettery eancitionng and other eusmamer are

, LB 20 po
1) 2 ok canot beaccessoe when “1e it is equ ped with e Tagetrse racer, ut tional US3 2 0 ot
cen be arcessec
95, Setal Cong
celisve option
i

WIRELESS fiteret, eder Thermal sonsor, ViemA6 a seon

390 portam mitislly

Total usatle nemory will b
sond 56 12 the wzbes

attey,long e bty
irclude ta | comer gz without Sma=Cat wace)

Ted ur comer guerds ae rutatiag e

i to erebls
POWER SUPPLY , bt <o i e
A ‘l'nl'w. % cepznding on your orfiguration. ¥isi: the Pasasonic wedst fur
£700mah (m ) " 3k
" Hozatous lecat on cert ficatiors may 1ot app y toall contigurat ors, Consult your "anasanic ‘epresentar ve.
fer aeailasilty
SECURITY FEATURES

1.800.662.3537 TOUGHBOOK"-I

na.panasonic.com/us/ToughbookG1

Panasanicis constantly enhancing product specifications and accessories. Specif bject to change without notice. Trademarks are property of their respective oviners.
©2018 Panasonic Corporation of North America. All rights reserved. Toughpad FZ-G1 mks Spec Sheat 1018 | PSC-M1897855
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EXHIBIT A—- REQUIREMENTS

TOUGHPAD FZ-B2

m MIL-STD-810G, 5' Drop and All-weather IP65
Dust and Water-resistant Design

® |ser-replaceable Battery, Optional Bridge
Battery and Optional Long Life Battery

= 5B 3.0, Optional SmartCard, Magnetic Stripe
Reader, Wired LAN, USB Type-C, ANS| rated
and Barcode Reader'?

= Wi-Fi with GPS, Bluetooth™ and Optional 46
LTE Mobile Broadband with Satellite GPS

= 3-year Warranty with Business Class Support

1.800.662.3537
us.panasonic.com/B2

PRL-MUZEESS

5 EO0T
MDMP RATING|

3.4 Rugged Tablet (Android): Panasonic FZ-B2D000GAM

Panasonic

THE MOST POWERFUL FULLY RUGGED
7" HIGH PERFORMANCE INTEL®-BASED
ANDROID" TABLET BUILT FOR ENTERPRISE.

The Panasonic Toughpad ™ FZ-B2 is a rugged 7" tablet powered by
Android” for field-based workforces. With durability, power and a range

of configurability options—at a price within reach of any business—the
Toughpad FZ-B2 tablet is an ideal tool for field service professionals.
Offering enterprise-grade features including a quick-charging, user-replaceable
full-shift battery, the thin and lightweight Toughpad FZ-BZ tablet has a fully
rugged and sealed design built for long-lasting durability even when used in

hiarsh environments

|TOUGHPAD]
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TOUGHPA

EXHIBIT A—- REQUIREMENTS

D FZ-B2

SOFTWARE ® Anidroid 601 IMarshmallowf WARRANTY
B Panasonic Utilities lincluding Dashboard| B Jepear limitad warranty, parts and Labor
DURABILITY B MIL-STD- 8100 design [5* drop, shock, wibration, rain, dust, sand, altitude, fresza/thaw. DIMENSIONS & WEIGHT
higinfow temperatuce, temparature shock, humdity, explosive atmasphera|® o 79EILI « 5.2rTW) £ DI IHIR
B P45 cartified sastad sll-waather finless dasign L d T
® Magnasium alley chassis encased with ABS and elastomer cornar guards =
= Hand sirap or optionat rotating hand strap INTEGRATED OPTIONS™
® Port covers 5 ® 4G LTE mehie broadband with sataliite GPS or Wi-Fi with sond-alens GPS
W Rarsed baxel lor LED impact protection avallable in all e below configurations
® Pra-installed replacesble screan film for LCD protecton ® Stand-alone USE 3.1 Type-C with On-The-Go suppart [no bridge battery
- of dplons|H
CPY " h!:)l"nlom“' 626550 Processor ® Dyl high-gain an%nna pass-thetugh for WWAN ard GPS optianal
1146 GH2 up 10 2.6 GH2| with all balow configuation:
- ZMB cache ™ Erudge hattery cpianal with all bsiow configurations
STORAGE % MEMORY = 205 sorams % Connguaian yaa b1 s )
W IIGH sMMLE . ww;d LANE
= Up to B2GE el sterage available with cptond microSDHC card ® Configdraton ares #2 [Chaose onsl
MSPLAY B 7T WGA 1250 ¢ 500 6553616, 777,216 colers LED backlighting’ s
& 10 finger mults touch 2 finger in rain sensing mode] daylight-readable screan M S e
o ACCESSORIES™
- Display wath direct banding & AC Aaptr (3-prongl DF-AAGTIAM
- Anti-reflective Scréen raatmaent ) 5
- Automatic scrésn rotation W Seandand battery (2 cell] Fi- \szi?ﬂw
m Extonded life battery |4 call] F
SENSORS ® Arbieniligh B 4-bay battory Charger F- vc’%m w
b Dnng:'tn:?mtm w Standard hand strap with
Gy 5 stylus holder and tether FZ-VsTMTIL
® pecelaration ® Raotabng hand strap with
- atylus holder snd tether FZ-V3TMI2U
AlDID B intagrated dual microphana : Han:ii;mrbr mMag stripe reader 3&?&%
B ntagrated menaural speatier culdar sirap Pl
® On-scroen and button volume controls W Toughmate 58?3 “l“‘:"’r;'“ e i{;g::;{ﬁu SR
- 2 porthedio FFLID -
KEYBOARD & INPUT B 10-point mult tauch |2 paint in water sensing model " ;uuq::'r:ale B2 holster _gcr&nz;ﬁ II;
= Supparts gleved touch and gestures u Toughniate arm sirap TBCAS P-
L) :zb[lrl‘bulmws [2 user-defnablel ® Toughmate B2 shoulder stfap and case  TBOM1SSTR-P
B Passive stylus pen with integrated holder in rotating hand strap ® Teughmate kneaboardfieg straps THCHNEESTP-P
® On-scraon QWERTY keyboard B Rapiacement passive sHils FE-VNPMTIL
" Raplacement tathar CF-YNTOOA
CAMERAS B TI0p webeam with e i ® Ruplacemant protection flm FL-VPEMIIU
B EMP rear camara with auts focus and LED light & 1-bay bile-funchion desk [pp. cradle FZ-VEBMT1AL
= Gamber- Johnson ite wehical part
EXPANSION ® Micro3OHE raplicator [no pass-throughl T160-0531-00F
- Garmdar-Johnson lite vahical port
INTERFACE : 3*';})";3 CCﬂJ@t!Odl; ?M"Pﬂ 4 roplicatar (with dual pass-throughl  7160-051-02-9
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