
EXHIBIT A — REQUIREMENTS 

1 Detailed Description of Proposed Solution(s) 

A. Product Specifications & Standards 
Requirements A B 

1 Does your solution comply with all current Y 
COV ITRM Policies and Standards, as 
applicable, found at: 
https://www.vita.virqinia.qov/it- 

qovernance/itrm-policies-standardsl. 

If proposed solution does not, please provide 
details that specify the Standard/Policy and 
how Supplier's solution does not comply. 

2 Do your proposed interfaces to Y 
Commonwealth systems comply with or have 
approved exceptions to all applicable 
Commonwealth Data Standards as found at 
https://www.vita.virqinia.qov/media/vitavirqinia 

gov/it- 

qovernance/docs/COV Adopted Standards.xl 

sx 

If not, please explain. 

3 Does your solution provide effective, Y Section 508 compliance is 
interactive control and use with nonvisual assured at the manufacturer 
means and provide 508 Compliance in level for both hardware and 
accordance with the following standard software to be sold under the 
regarding IT Accessibility and 508 contract stemming from this 
Compliance: solicitation, as applicable. 
https://www.vita.virqinia.qov/media/vitavirqinia 

gov/it- 

qovernance/pdf/ETAITAccessibilithopicRepo Please see enclosed VPATs 
rtGOV103.gdf for proposed Panasonic 

products. VPATs are located 
(Refer to www.section508.gov and in Section 2 of this document, 
www.access—board.gov for further page 11. 
information) 

If yes, please describe how this functionality is 
achieved and include a completed Voluntary 
Product Accessibility Template (VPAT) with 
your proposal: (The VPATtemp/ate is located 
in APPENDIX C of the Accessibility Standard 
(GOV103-00)).
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If no, does your solution provide alternate 

accessibility functionality? Please describe. 

If not applicable to this procurement, mark 
“N/A.” 

4 Does your proposed equipment meet the Y Proposed products are 
current U.S. Environmental Protection Energy Star certified. 
Agency’s and Department of Energy’s Energy 
Star guidelines? 

If no, please explain. 

If not applicable to this procurement, mark 
“N/A.” 

B. Business Requirements 
C. Requirements A B 
1 Does your proposal include pricing for all Y We are proposing the 

units specified in each of the following following models — their 
categories? (Check all that apply): SKUs are identified below: 

D PC, All-ln—One, Mini 
D Workstation LAPTOP / RUGGED 
D Mobile Workstation LAPTOP: CF—54G2878VM 

E [$3039 LAPTOP (Convertible): 

DChromebook 
CF‘BBLEHAZVM 

D Thin Client RUGGED TABLET — 

\/ Rugged Laptop WINDOWS: FZ—G1U21 17VM 
‘/ Rugged Tablet Windows RUGGED TABLET _ 

x/Android Tablet 
O ' 000G 

D Windows Tablet 
D sewers Information on each of these 
D Per'pherals items is provided beginning on 

page 15. 

2 Does the manufacturer name appear on Y 
the computer equipment to be provided? 

3 Y MCT facilitates customer 

Will your firm provide the warranty service 

and maintenance for all proposed 
products? 

access to warranty services 
and maintenance on 

Panasonic products, both of 
which are provided by 
Panasonic through their 

Heartland Computer Service
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centers in Leawood, KS and 
Elgin, |L 

(www.heartlandsi.com). See 
our response to Requirement 
2 under C. Sales and Service 
below. The center’s average 
turn-around time for warranty 

repair is 1.65 days. 

Does your firms’ Sales and Service 
personnel undergo training on a semi- 
annual or annual basis? 

Please provide details. 

MCT staff undergo sales and 
product training with 

Panasonic twice per year. 
This, coupled with the 40+ 
years of combined product, 
sales, and customer service 
experience of the two MCT 

principals, ensures a 

comprehensive response to 
all Commonwealth client 

inquiries with respect to the 

products and services we 
offer. 

Does your firm charge a re—stocking fee 
for returned equipment that will be 
purchased under the resulting contract? 

Please provide details. 

MCT accepts returns on a 
case—by—case basis; however, 

due to the nature of the 
products involved, returns are 

a rare occurrence, though we 
do not typically charge a 

restocking fee in such 
instances. 

C. Sales and Service 
Requirements B 

Does your firm allow users to negotiate 
bulk quantity discounts for the proposed 
products and services? 

This is facilitated by MCT in 
direct consultation with our 

clients as an inherent part of 
the sales process. 

Does your proposed solution include 
provisioning for warranty service to 

authorized users within 24 hours of 
notification? If not, please provide 

details. 

Panasonic’s Heartland 

Computer Solutions facilities 
located in Leawood, KS and 
Elgin, |L provide warranty 

service with recent tracking at 

an average of 1.65 days per 
warranty repair. 

All products requiring warranty 
service are shipped directly to 

the appropriate facility
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Requirements 

depending upon type and need. 
Upon the item’s arrival, the 

repair process starts 
immediately. Panasonic’s 

average turnaround time on 
Toughbook repairs over the 
past (6) years has been 1.65 
days. The 1.65 days does not 
include the one (1) day for 

overnight freight to the National 

Service Center or the one (1) 
day for return overnight freight 
back to the client. This figure 
does also not include the day 

the unit arrives at the 

Panasonic NSC, as it may 
arrive on the early am 

shipment, or possibly not until 

later in the work day. Shipping 
charges for in-warranty repairs 

are paid for by Panasonic. 

The Heartland website 
(httpzllwww.heartlandsi.com) 

enables customers to check 
Order Status at any time via 
RMA number, and has its own 
Customer Portal to facilitate 

customer service. 

Any items requiring repairs or 
replacement onsite (at the 
client location) incur an 

additional charge. 

Does your proposed solution include 
provisioning for warranty support 

services on M-F, from 8:00 am — 5:00 
pm Eastern Standard Time? If not, 

please provide details. 

Does your proposed solution include 
provisioning for qualified technicians to 

perform services such as installation, 
configurations, data migrations, etc., as 
applicable? If not, please provide 

details. 

Installation, configuration, data 

migration, and other such 
services are facilitated by 

Panasonic, using Panasonic- 

approved and/or -employed 
personnel. MCT may facilitate 
such action, but in most cases 
the customer goes directly to 
Panasonic. In the event the 

customer requires additional
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Requirements 

support outside of the 

manufacturer-supplied 

services, MCT will step in to 
assist to the greatest extent of 

our authority. 

Information on Panasonic’s 
range of professional services 

is omitted here for space 
reasons, but has been included 

in the RPSD 1_SUPPL|ER 
PROFILE document submitted 

as part of this proposal. 

Does your solution include provisioning 
for qualified technicians to perform 

warranty services for the proposed 
hardware? If not, please explain how 
your company will ensure proposed 
hardware is serviced in accordance with 
the warranties listed in Exhibit C. 

Technician support for warranty 
services is facilitated by MCT 
and carried out by Panasonic. 
MCT supports this process for 
clients and provides expedient 
service either telephonically, 

via email, or in person (onsite) 
to ensure clients experience 
excellent warranty service. 

In the event MCT discovers a 

client has a major issue on an 
order (a rare occurrence), we 
will also step in as needed. 

Does your proposed solution include a 

customer support program? If so, please 
describe your firm’s ability to keep users 
informed of new products, changes in 
technology, advanced specification 
documentation and other market 
information. 

MCT and Panasonic provide 
comprehensive customer 
support. MCT conducts 

customer support via multiple 
methods, including telephonic, 

email, and face—to-face 
meetings twice to four times 

per year, depending on 
customer needs / requirements. 

Future product development is 
based on non-disclosure 
agreements (NDA), which 
necessitate face—to—face 

meetings to discuss specific 
terms and conditions. 

Emails go out once per 
Quarter, and are sent 

according to the vertical market 
in which the purchase was 
made and the subsequent 
needs of said market for the
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Requirements A B 

products being sold (i.e., Fire 

Departments get an FD-specific 
email, Police Departments 
receive an email specific to 
their line of business, etc.). 

7 Y MCT is committed to fulfilling 
ls your firm willing to commit to service Stated SLAS t0 the greatGSt 

level agreements as outlined by eXtent apphcab'e- MOSt SLAS 

Appendix A? apply to the manufacturer 

(Panasonic). See SLA matrix 
provided in document RSPD 
1_Contracts and Appendix A. 

8 Y MCT current maintains online 
. catalogs for the Arizona 

of 
y p y' 

City of Phoenix; we anticipate 
If so, please provide details. no issues with creating a 

similar catalog with like 

functionality for the State of 

Virginia. 

9 Does your proposed solution include YI F MCT will utilize the tools 
developing a catalog website that provided by eVA to load up the 
interfaces with eVA and also serve as a punch-up catalog following 
punch-out catalog? (Please see the contract award and to maintain 
“Load a Catalog” section of the following the interfaced catalog over the 

website for details): life of the contract. 

https://eva.virqinia.qov/i-sell-to- 

virginia.htm| 

If so, please describe and provide screen 
shots. 

10 Will your firm provide and maintain a Y Product listings are possible 

URL which identifies a complete listing of through collaboration with the 

all products and services included in the manufacturer, as MCT 
resulting contract? If so, URL should presently does for agencies 
include the following: within the State of Arizona. 

. Category 
MCT can accommodate this 

. . requirement for the State of 
o Product Descrlptlon 

Virginia 
o Product Brand 
o List Price 

o Discount Range 
o Discounted Price 

11 Does your firm have the resources Y MCT’s position as Panasonic’s 
necessary to supply and service 
products proposed in response to this 

number one reseller ensures 
our ability to procure and
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Requirements 

RFP, to the entire Commonwealth of 
Virginia? 

If so, please describe how this will be 
accomplished. 

If not, please describe limitations. 

distribute the proposed 
products anywhere within the 
Commonwealth throughout the 
duration of the VITA contract. 

Reassurances stem from our 
good corporate standing with 
Panasonic, our relationships 

with Panasonic product and 
contract representatives, our 
employees’ knowledge of 
products and the range of 
usage within our clients' 

operations, and MCT’s overall 
technical acumen with respect 

to product installation, 

implementation, and (if 
necessary) returns/ 

replacements on a wide scale. 

12 

Does your firm have the resources 
necessary to delivery large quantities of 
equipment to multiple locations? If so, 

please describe your firms process 
including delivery time and scheduling 
procedures. 

MCT can assure the 
Commonwealth of this 

capability through our status as 
a trusted liaison between the 

customer and the 
manufacturer, the latter of 

which is the entity that actually 
facilitates product availability 

and shipment on a large scale. 

As the sole distributor of their 
products, Panasonic has all 
resources needed to ensure 
large shipments reach their 
intended destinations within 

stipulated timeframes. 

13 

Does your proposed solution include IT 
equipment disposal and recycling 
services? If so, please provide details 

and pricing for these services in 
Appendix C (ServicesNVarranty Tab). 

MCT can facilitate returns 
directly from clients in the event 

the customer prefers our 
involvement rather than going 

directly through Panasonic. 

This is a relatively rare 

occurrence, but it falls within 

our scope of authority as a 

reseller and can be 
accomplished without issue. 

14 Does your proposed solution include the 
ability for the end user to track shipments 
after departure from your warehouse? If 

MCT accomplishes this through 
direct communications with the 
customer — typically face—to—
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Requirements 

so please describe and provide screen 
shots. 

face but also telephonically (as 
opposed to online). 

15 

Does your firm ship all in—stock orders 
same day? Please provide details on 
shipping timelines and include caveats 
for delay, etc. 

All orders received for items in 

stock are processed and 
shipped through MCT’s 

Distribution department on the 
same day the order is received, 

unless said order is placed 

after 7:00 pm (i.e., the 
shipment cutoff time for major 
carriers). Any orders received 
after 7:00 pm are processed by 

or before 7:00 pm on the 
following business day. 

MCT customers are notified 
during the ordering process 

that shipping delays may occur 
for one or more reasons, 

particularly during holidays or 

widespread inclement weather 
(such as hurricanes). In cases 
where actual delays do occur to 
placed orders, MCT notifies all 

affected clients via email 

immediately upon our receipt of 
notification of such delay. 

16 

Does your proposed solution allow the 
user to keep a failed hard drive while 
waiting for delivery of a new hard drive 
that is covered under warranty? If not, 
please provide details. 

This is a rare occurrence that 
MCT handles on a per—case 

basis. In the event a customer 
cannot seIf-perform 

uninstallation of a hard drive, 
the customer contacts MCT for 
assistance either in person 

(onsite) or to facilitate 

replacement via manufacturer 
representative. 

17 

Will your firm wipe data from a hard drive 
to VITA specifications or allow customer 
to keep hard drive when a unit is 
returned? 

MCT’s ability to facilitate this 
requirement is dependent upon 

the model of the unit in 
question — those items with 

removable hard drives can be 
accommodated, but those with 
non-removable drives cannot. 

In all cases, hard drive data 

wipes are performed at the 
Panasonic service center.
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Requirements 

18 

Does your solution offer a provision to 
“Trade—in and Upgrade”? 

If so, please provide trade—in/upgrade 

parameters. 

.< Trade—in and Upgrade actions 
may be accommodated on a 

case-by-case basis, depending 
upon the residual value of the 
laptop / unit in question. Used 
laptops rarely retain their value 

in relation to their original 

purchase price, so an upgrade 
program often takes more time 

and/or money than the 
customer is willing to spend. 

MCT can facilitate this process 
if the customer requests it, but 

trade—ins and upgrades 
typically are not the preferred 

path to take based on the 
relative value of the hardware. 

D. Reports 
Requirements 

1. Does your proposed solution offer 
quarterly reports to Authorized Users 
detailing products that have been placed 
in any of their locations? If so, please 

provide details and examples. 

MCT offers quarterly purchase 
reporting for agencies that 
request such reports. This is 
common with other contracts 

held and serviced by 
Panasonic and MCT. We will 

work directly with the agency to 
design a report format and 
protocol that meets their 

needs. 

Does your proposed solution maintain an 
electronic service log that is available to 

Authorized Users? If so, please provide 
details and examples. 

Service logs and tickets can be 
shared with Authorized Users 

for warranty and service 
events. However, we note that 
due to the size of our typical 

first responder agency footprint 
/size, this is not often 

requested as most agencies 
have a point of contact that is 
already kept informed of all 

ongoing warranty and service 
actions. 

Does your proposed solution include any 
additional reports that would be a benefit 

MCT can provide additional 
reports in consultation with 

specific agencies to support
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to Authorized Users? If so, please 
provide details and examples. 

their acquisitions and 
technology / asset 

management efforts. As noted 
under 1. above, we work direct 
with the procuring agency to 

determine their reporting needs 
and to implement a reporting 

process. 

E. Account Management 
Requirements B 

1. Does your solution provide personnel to 
manage the resulting contract 
throughout its entirety? 

All sales and account 
management is performed 

through MCT staff, from the start 
of the process through to the 

end. 

Does your solution include provisioning 
of personnel to market and promote the 
resulting contract to schools, 

universities, local and non-Executive 
Branch state agencies? If yes, please 
provide details. 

The Education vertical is outside 
of Panasonic’s target sector — 

neither MCT nor Panasonic has 
dedicated staff to market to this 
demographic as our ruggedized 
product offerings are designed 
primarily for use in the field and 
with first responder agencies.

1O
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2 Voluntary Product Accessibility Template (VPAT) Data 

P anasonic 
Section 508 Voluntary Product Accessibility Tanplate 

The pmpose of the Voluntary Product Accessibility Template i5 to assist Contracting officials in making 
preliminary assessments regarding the availability 0f commercial Electronic and Information Technology 

products and services with features that support accessibility. It is assumed that offerors will provide 

additional contact infomafion to facilitate more detailed inquiries. 

The first table of the Template provides a summary View of the section 508 Standards. The subsequmt 
tables provide more detailed Views of each subsection. There are three columns in each table. Column one 
of the Summary Table describes the subsections ofsubparts B and C of the Standards. The second column 
describes the supporting features of the product or refers you to the corresponding detailed table, "e.g., 

equivalent facilitation." The third column contains any additional remarks and explanations regarding the 

product. In the subsequent tables, the first column contains the lettered paragraphs of the subsections. The 
second column describes the supporting features of the product with regard t0 that paragraph. The third 

column contains any additional remarks and explanations regarding the product. 

Summary Table 
Voluntary Product Accessibility Template 

Remarks and 
explanations 

. These are not features 
Sectlon 1194.21 Software . . 

A lications and O erafin. S stems 
Not Appllcable appllcable t0 portable PC ML hardware 

These are not features 
.Secmm 1.1942; —Wet)._ba.sed mtemd Not Applicable applicable t0 portable PC 
[Inform atlon- and gggllcatlons 

hardware 

Criteria Supporting Features 

These are not features 

Not Applicable applicable to portable PC 
hardware 

These are not features 

Not Applicable applicable t0 portable PC 
hardware 

These are not features 

Not Applicable applicable to portable PC 

Section 1194.23 Telecommunications 

Products 

Section 1194.24 Video a_ngi Multif 
mediaProducts 

Section 1194.25 Self-Contained 

Closed Products 
hardware 

Sectlon 1194.26 Desktop and Portable Yes See Details Below- 
Commuters 

Per GSA FAQ, this portion is 
not required for portable PC 

Section 1194.31 Functional 
Yes 

hardware. We have chosen t0 
Performance Criteria. voluntarily complete this 

section t0 highlight our 

roduct accessibility.
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Panasonic 

508 Voluntaly Product Accessibility Template 

Section 1194.26 Desktop and Portable Computers 7 Detail 
Voluntary Product Accessibility Template 

publicly available industry 

standards 

Criteria 
supportmg 

Remarks and explanations 
Features 

Keys can be touched and 
discerned Without operating them. 

Product can be opened with one 

hand. Product can be operated 

With one hand. 

(a) All mechanically operated 

controls and keys shall comply Yes Can set aWind?WS derived delay 

with 01 194.23 (k) (1) through (4). between flctwatwn ofkeYS- 

Product contains lights t0 indicate 

locked functions. Can set 
Windows derived sound alerts for 
locked functions. 

Appl A11 Tnughhnnk Models 

(b) If a pmdua unhzes All units have keyboard input as 
touchscreens or touch-operated wen 
controls, an input method shall be Yes 
provided that complies With A9131 A“ T°ughb°°k MW” 
01 194.23 (k) (1) through (4). 
(c) When biometric forms ofuser 
identification 0r control are used,

I 

an altemative fem] 0f Hand When_PanaS°n,1c
, 

identification 0r activation, which Tfmghbwk ls .SOId “nth mStalled 
. Yes Blometnc dev1ces, they are 

docs not requ1re the user to possess . . 

. . . Inactlve by default and can be 
partlculm: bEOIOglcal activated only by user. 
characterlstlcs, shall also be 

provided. 

(d) Where provided, at least one 0f 
each type 0f expansion slots, ports A11 510$, POItS 311d CUHHectOIS 

and connectors shall comply with Yes comply With “dug“? Standards 

Appl A11 Toughbuuk Models

12
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Panasonic 

508 Voluntaly Product Accessibility Template 

Section 1 194.31 Functional Performance Criteria 7 Detail 

Voluntary Product Accessibilitv Template 

Criteria Sgglajgfigg Remarks and explanations 

(a) At least one mode ofoperation and _ _ 

information retrieval that does not require comPatlble “nth comm only used 

user vision shall be provided, or support 
Yes 

assmtlve tecmomgy- EX: JAWS 
for Assistive Technology used by people Appl. A11 Toughhmk Madels 
Who are blind or Visually impaired shall 
be provided. 

Criteria Sgggglggg Remarks and explanations 

(b) At least one mode ofoperation and 
_ _ 

information reirieval that does not require compatlble W1th comm only used 

visual acuity greater than 20/70 shall be 3535mm tBChFOIOgX- C3“ set_ 

provided in audio and enlarged print Y 
wmdows Flglyled dlsplay sefimgs t0 

output working together 0r independently, 
es enhance “Slblhty' 

or support for Assistive Technology used Appl: A11 Toughbmk models 
by people Who are Visually impaired shall 
be provided. 

(c) At least one mode ofoperation and 
information retrieval that does not require contains S?EHdard headphone 

user hearing shall be provided, 0r support 
Yes 

conneCtorJaCk' 

for Assistive Technology used by people AWL A11 Toughbmk models 
who am deaf 0r hard ofhearing shall be 
rovided 

(d) Where audio information is important 

for the “Sle Ofaprl'OduCt’ at leaSt O_ne mede All relevant information is available 
ofoperatlon and mformatlon retrieval 

Yes Visually 
shall be provided in an enhanced auditory 

fashion, or support for assistive hearing APP13 A11 “”811ka ”1001915 

devices shall be provided. 

(e) At least one mode ofoperation and 
_ _ 

information reirieval that does not require N0 Operanon mOdeS requlre user 

user speech shall be provided, 0r support Yes SpeeCh- 

for Assistive Technology used by people Appl: A11 Toughbmk models 
With disabilities shall be provided. 

(f) At least one mode 0f operation and 
inform ation retrieval that does not require BY “Sing Windows deriVed 

me motor control or simultaneous Yes acceSSibilitY features- 

actions and that is operable With limited 

ash and strength shall be provided. 
Appl. A11 Toughb uuk models

13
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Panasonic 

508 Voluntaly Product Accessibility Template, Version 1 (WWI) 1), Page 4 

Information, Documentation and Support r Detail 

Criteria 
supportmg 

Remarks and explanation 
Features 

(a) Product suppofl; 

documentation provided 

t0 end—users shall be Alternate formats available through 

made available in Yes NPDC in Kent: WA- 
altem'rlte formats UPON Appl: A11 Toughbuok models 

request, at n0 additional 

charge 

(b) End-users shall have 

access t0 a description 0f 

the accessibility and All product documentation contained 0n 

compatibility features 0f Y harfl diSk WhiCh iS compatible With 

products in alternate 
CS ass1st1ve technology. 

formats OI" alternate Appl: A11 Toughbuok models 

methods upon request, at 
n0 additional charge. 

(c) Support services for 

products shall 

accommodate the 
communication needs 0f 

end—users with 

disabilities. 

Yes E-mail and TTY access available.

14
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3 Product Specification Sheets 

3.1 Laptop l Rugged Laptop: Panasonic CF-54GZ878VM 

THEWURLD'S LIBHTEST AND THINNEST 

SEMI-RUGGED LAPTOP IN ITS CLASS. 

TheTnughhnnk® 54 laptnpfrnm Panasonic LBesthe latestaduancestn 

craatea laptop uptuZ lbs. ligrflerand HE" thinnerthan the competition. 

II Taaturesa spill-resistant. full magnesium alloy design. hard drive 

heater. hacklit keyboard. a nd is available in four different models tn suit 

every need. TheTnughhnnk 54 hasa wide Iange UT integlated options, 

suchas dedicated BPS. 46 LTE mobile broadband withsatellite BPS on 

select models, antenna pawthmugh, and irsertahle and cnntacfless 

SmartBard EAE radars. 

1.300.552.3533? TOUGHBOOK' 
na.panasnnic.cnmfusflnughbnnk5fl 

Milam



EXHIBIT A — REQUIREMENTS 

TOUGHBUDKEA 
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EXHIBIT A — REQUIREMENTS 

3.2 Convertible Laptop: Panasonic CF-33LEHAZVM 

...... 

1.300.662.353? 

rla.panasnnic.cnmfusftnughbnok33 

n‘k'l 

ENGINEERED TU EQUIP THE 

EKTRAURDINAR‘I’. 

The Pa manic Tuughhook® 33 offers unparalleled flexibility in even the 

must demanding and ememe environments and Istheworld‘sfirst fully 

rugged 2—in-1 PE with a 3:2 screen. lrspired by the increasing derre nds 

of mobile pmfeainnals, the Tnughhnnk 33 delivers rugged mobility in a 

highly tusmmizahle patlagethat also includesa generation uf backward 

compatibility? Available accgnries include two distinct vehicle ducks 

fur new deployments as well as an innovative vehicle duck adapterwhich 

allows drup-in placement nntoany of Panasonic'3 large installed base 01 

Toughbook 31 vehicle docks. offering investment pmtettionwhilesauing 

time and resources. Awide range of integrated options such as serial purl. 

tercnde, fingerpn'nt, insertahle a nd contactlfi SrnartEard EAE raaders as 

well as a choice of two keyhuards a$ure Tnughhnnk 33 [an he customized 

tn meet the unique needs of a diverse customer base. 
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EXHIBIT A — REQUIREMENTS 

TUUGHBUOK 33 
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EXHIBIT A — REQUIREMENTS 

3.3 Rugged Tablet (Windows): Panasonic FZ-G1U2117VM 

TDUGHPAD FZ-G1 

I 7th Generation Intaa Cure“ i5 vPro‘" Prmessnr 

I Daylighl-readahle Display with Gloved Multi 
Touch + waterproof digitizer pen 

l llp tn 22 Hnurs nf Use with an Optional 

Long i je Battery“ 
l Integlated Bridge Baiteryfi. SmartBard‘, 2i] 

Barcode. Magstripe‘. RFID“. Serial Gptinns 

and More“ 

I Certified for Use in Hazardous Locations on 
selected models [Classl Division 2]” 

I 3-year Warranty with Business Class Supper! 

l Thermal Camera optioni 

I IR Eamera option. supports "Windows Hello" 

1.800.662.3537 

na.panasanic.comluslToughhookG1 

Panasonic 

THE WORLD'S THINNEST AND LIGHTEST 

FULLY RUGGED 10.1" WINDOWS 1U 

PRO TABLET 
The Inughpad'“ FZ-G’l Windows 1D Pm tablet offers a fluid user expeyience 

white providing crumal port connectivity and Ieatme-Iich options in a compact 

size. Designed far highly mnblle field wmkers. ifs the thinnest and lightest 

fLIUy Iugged 1D 
l" tablet Iunning Windows m Pm M-Bit Powered by an 

Intel'” [Inrem ib v a‘" prucessur with a MlL—SI [1-31 UG and H’bb certmed 

design.the F1761 leadsthewayin rugged mnbile compuiing‘ Addtnthatan 

H[] fiaylighl-readahte 10-point gloved mum touch + waterproof digitilel' pen. 

and it bemmesan essenflaltoulfnriield workers. With added fherrnat 

camera and IR camera options. Can also suppmt "Windows Hello" fur 

enhanced security. 

TOUGHBOOK
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EXHIBIT A — REQUIREMENTS 

TOUGHPAD FZ-G1 

Panasonic recommends Windows. 
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EXHIBIT A — REQUIREMENTS 

3.4 Rugged Tablet (Android): Panasonic FZ-BZDOOOGAM 

a MlL—STD—fiwfi, 5‘ Drop and All-weathel IP65 
Dustand Waler-resislant Design 

fl User—replaceahle Battery. Optional Bridge 
Battery and Optional Lung Life Battery 

a USB 3.0, Optional Smantard, Magnetic Stripe 
Reader, Wired LAN. USB Type-C. ANSI rated 

and Barcude Reader” 

a Wi—Fi with EPS. Bluetuulh‘“ and Optional fiG 
LTE Mobile Broadband with Satellite BPS 

cl E-year Wananty wilh Business Elass Supporl 

1.800.662.3537 

us.panasonic.tom!BZ 

-':'.-r-115'_5|::: 

Pmagmm 

THE MUST POWERFUL FULLY RUGGED 
T' HIGH PERFORMANCE [NTEL®-BASED 

ANDROID'” TABLET BUILT FUR ENTERPRISE. 

HIE Panasonic laughpad‘ FZ-BZ is a rugged 3"" lahlet powered hy 

Andmid" fnl field based wmklmces. With dnlahility, pnwm and a range 

uf configulahilfly uptilms—at a plite within reach of any husiness—the 

Toughpad FI—B? tablet is an ideal tool fur field service professionals. 

Ufiming cntcrpiisc-gladc lcatums including a quick—chalging. usar-Ieplaccahlc 

Tull-shilt batlew. the thin and lighmeight laughpad H-BZ tahlet has a hilly 

rugged and sealed design built for long-lasting durability even when used in 

harsh environments 

TOUGH PAD'
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