
EXHIEH B — SERVICE REQUFHEHENTS 

A. lmhllafinn Dale 
The Suppimr shall install Serums within ten [1D] business day's {1f it$ receipt 0f a valid arder from 
VITA or a dasignated USP participant 

If Suppiier will nut he ahia ta mmplate mstallatiun wlth'in {en {10} businflss days cf im Helm of 
the {mien Supplier .qhail firm a firm instatiation date nu Her than mree {3} business days 
afier iifi remain! af the order. VITA 5r the DEF participant may, ln its. sole dismatinn ampt the 
pmpflsed instauafion date ur mind harder without liability by giving Suppw notice within three 
[31 business days of its receipt af the pmpasad attamative instailatinn date. 

Suppiier’a failure to comply wifl'l the identified time frames Ehalt be deemed a defaufl. ami VITA 
may. at its 501a diacretiun and in afidifinn tn at! other availatfle remedies. exercise its rights 

pursuant to the Term and Tenrfinafion aectian nf this Cunflact Supplier aha“ r151 be deemed in 
defautt if HE failure {a comply I5 a result uf the failure of the pthic hndyr which i5 tn receive 
Supplier‘s Sewiues in pmida any necessary amss Gr support as identified in the applicable 
order 

B. imtallatlun 
Unless ntherwisa authurmed in writing by VITA ur me DEF participant. Supplier aha]: not, in 
performing instalhafinn Services intafm‘a wfth the any existing telemmrrmnicafians cabltng 
systems uftrm pub“: body which is the mdpient of Suppdiefs. sawicaa 1n a manner mat causes 
npermjanal autagas NuWfiEmimg me I‘araguing. in H13 event t hpurary modrficatiuns L1:- 
the existing Eelemmnmnicafluns cabling systems become necessary ta mmplata the inataliatbn 
uf the new samba. the Supplier snail hotifyr the un—site paint of contact fur flue pubiic body which 
i5 the mcipiantuf Euppifiera Services uffiuch need and aha“ schedule a mutualiy agreeabie time 

farsuch md'n‘icafions to be mptetad. 

G. Acceptance 
Service(s} shall ha deemed accepted wimn WTA or ma DSF' partmpant determines that the 
Services ordered meet the requiremnts nr wattan crrtana set form hara'rn anwar the applicable 
urder. VITA m me DEF panimpant shall mmmnne Amptanue flaming wimin a reasonable time 

' afimmmnmmmnflpeflmnancenfme Service ur wtmin Such longer Inmaperind 
mutually agreed upon by the Patties bu me orda' VITA shall have sewnty—Mu {TE} hours, fir 
such longer perm! as may be agreed upon Ween Supplier and VITA in an under. from 
mplefinn of 53mm to waiuate anfi accept the Services [' Evaluatinn Period" l provided that 

VITA or the DEF participant. in its sale diacmtinn may amept ihe same pfiar tn expiration of fl‘ie 
Euaiuatim Period. lfthe Supplier“ a Services fail tn meet the speuifimfians ar requiremmts of 111E 

Centred or me applicable ordai, or those required by the Suppiiarr’s awn Echnical 
docunmntahm. than VITA ur 111a DEF parfic'mant nay require the Supplier tn re-parfmm such 
Serum 
Supplier agrees ta pmvide tn VITA sum assistance and advice as WA may reasonably requira. 
at no additionat mat. during such Acceptance testing. Any travel expenses nut included in the 

fixed price of an order must be preapprmad by VITA ur the DEF participant and shall be 
reimbursable bar VITA or the DSF participant at the then-cunem per damn amnunts as publifihed 
tr; the Virginia D&paflém of Amunts 

Accepmnce shall be effective fur ma purpose of making paymem far Services as appflcable 
provided. hquHEr Accepiance try VITA ur the DSP pamm'pant fuilnwing me evaluation period 
shall nut be mtusive that the Services mnfurm' in a1! respects tn the sp'acificaiiuns and 
requirements of the Contact Err 1112 apalicabia order. In the want mat nnnmnfun'rmnoe therewifl'i 
i5 diamvared by VITA ur the DEF parficipant after Acceptance, whelhar due h:- a Iahenl defect nr 
ntherw'rsa me Supplier shall take whatave: action is naueasaqr, including but not limited tn re— 
parfurmanca a'f Services. to cbnform me 5mm In the specifimfinns and requirmnents of the 
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Eunhact ur the applicable order. The Suppfiar’fi failure tn dfl 50 $hall mnstitute a deiaufl on the 
Contract ur the applicabae order for which VITA may examifie Ina remedies prmdded in the 
mfifln fifths Eamactanfifled ”Tannination for Breach nr Defaufl" 

D. Service Lmeis and a nedlaa
_ 

Suppher snail pmvfida a teiaphnna numbafis} fur the repuru'ng err techninat supper: and service 
prubtarmfi enmunlerad by VITA. nr the USP panicipant which is me recipient of Supplier's 
Services. The ted‘nnical support mntaci aha“ be 5m and auallabie Manmfnur hours pa! day. 
sewn days a weak, Including weekenfis and holidays. 

Suppiiez shall provide Sewim with an aggregaze availabimy oi ninaty—nine percent {99%} during 
each thfea-munth period during me Eunflafli term ta WA and ESP participants under thifi 
Contract 

VITA nr the USP participantshail he medited twenty percent [2D%} ufthe applicabie monmly 
service Charges for each occurrencefiuring which VITA or the public handy which is ma recipient 
uf Supplier‘s Serums Is dented use of the Samoa due to faiiure uf ma Supplier's Service Dr 
Suppliar-pmfldad aquapmant failures and Gismpliuns for eight {5] ur me mmfive Mum. A 
mpamle twan’theroem credit 51131! appky to me each 2114mm period. af a failure ur disruptiunl 
beginning wifl'i me commencement of the failure or dfiupfiun. untii El i5 resolved. 

Any paflunnanne credfl due tn VITA ur the DEF panim'pant shnuid be applied ID lhe-appmpriate 
amount on the next billing cynie afber the service auhge 
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