VITA Broadband Services FAQ 
    
NOTE:  Executive Branch (EB) agencies are required to request Secure Gateway service from the VITA Service Catalog, as a prerequisite to entering a broadband service request in TEBS.  Non-Executive Branch users are strongly encouraged to utilize a Secure Gateway service in conjunction with broadband service. 
What are Broadband Services?  
Broadband Services, which is defined in terms of providing circuits for high-speed data transfer, including Internet access.  
Who can use the VITA’s Broadband Services contracts?  
Any public body, as defined by §2.2-4301 and referenced by §2.2-4304 of the Code of Virginia; or any private institution of higher education which are listed at http://www.cicv.org/OurColleges/Profiles.aspx, may use the VITA Broadband Services contracts.  The contracts require services be ordered through VITA’s TEBS online ordering system. 
What are the benefits of using the VITA Broadband contracts?  
These contracts have been established via the competitive negotiation process as outlined in the Virginia Public Procurement Act (VPPA). The pricing and service options available should be competitive with other pricing vendors may offer through the negotiation process.  
Users of these contracts are protected by the contract terms and conditions, including security terms, defined service level agreements and cancellation clauses. Early termination fees are excluded. The contracts include month-to-month services that do not require the user to commit to long term services. These contracts also offer flexibility in that they provide a variety of technologies and services and bandwidth options ranging from 768kbps (kilobits per second) to 10,000mbps (megabits per second) download data rates.  
Localities will find these contracts beneficial since RFP sourcing has been completed without you expending resources and time to manage the competitive negotiation process.  Additionally, VITA filed an E-rate Form 470 for the RFP and resulting contracts on behalf of all schools and libraries in the state, so individual entities don’t need to file their own.  That means they don’t have to endure the associated 28-day waiting period, either—VITA has already done that. 
Aggregating demand for IT services on state contracts increases the state's leverage position for negotiating services, terms and rates. This supports overall cost management and cost reduction initiatives across all state agencies and public bodies in the commonwealth.  
What are the available bandwidth options?  
The broadband services contracts provide a variety of technologies and services with a wide range of bandwidth options from 768kbps up to 10,000mbps.  
Broadband Zip Code Search allows you to enter the ZIP code for the geographic location that the broadband services will be installed, and returns a list of services available in your ZIP code.  Please note that, while a service may be shown to be available in your ZIP code, that doesn’t always mean it’s available at your desired service street address. 
The table below provides the amount of bandwidth associated with each Internet speed/throughput “tier.”  	


[bookmark: _GoBack]Tier 	Minimum Download speed 
1 Less than 1 Mbps 
2 Less than 5 Mpbs 
3 10 Mbps 
4 20 Mbps 
5 40 Mbps 
6 100 Mbps 
7 200 Mbps    
8 400 Mbps 
9 600 Mbps 
10 800 Mbps 
11 1,000 Mbps 
13 4,000 Mbps 
14 6,000 Mbps 
15 8,000 Mbps 
16 10,000 Mbps 
 
What are the rates?  
Customers pay the prices shown as supplier’s contract pricing, plus any applicable State or Federal fees. 
Pricing for broadband services is based on the technology type and bandwidth tier. Note that all technology types will not be available in all areas of the state.   
Use Broadband Zip Code Search to view the broadband service options and supplier pricing available in your ZIP code.  
I don't see any broadband services listed for my ZIP code. What do I do?  
These contracts represent an expansion of broadband technologies and services available on previous broadband contracts to provide coverage throughout the commonwealth. For various reasons, including lack of business development and funding, not every area of the commonwealth has options for all technology types, however every zip code in the state has at least one available broadband technology.   
If a state agency or public body desiring to utilize the VITA contracts is not able to find a contract option that meets the entity's needs, please contact VITA Supply Chain Management to discuss other options for obtaining the needed service.  
How do I request broadband services?  
Identify what speed of service or bandwidth is required for your broadband Internet connection (consider the number of users and business applications used).  
Broadband Zip Code Search is used to determine what broadband services are available within the ZIP code where the service will be installed.  
Contact your agency's telecommunications coordinator who will enter the request through TEBS' Simple Work Order - For User. 
For questions, please contact Telecommunications Customer Service (TCS) at tcs@vita.virginia.gov.  
