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MODIFICATION #3 
TO 

CONTRACT NUMBER VA-191201-SHEN 
BETWEEN THE 

COMMONWEALTH OF VIRGINIA 
AND 

SHENTEL COMMUNICATIONS, LLC 

This MODIFICATION is an Agreement between the Commonwealth of Virginia, hereinafter referred t0 
as “State” or “Commonwealth” 0r “VITA” (Virginia Information Technologies Agency), and Shentel 
Communications, LLC hereinafter referred t0 as “Contractor,” relating t0 the modification of Contract 
VA-191201-SHEN as amended. This Modification is hereby incorporated into and made an integral part 
of Contract VA-191201-SHEN. 

1. The Parties agree t0 the following changes t0 Exhibit A (Pricing). 

Shentel Communications, LLC 

Voice Installation Fee 
$100.00 

POTS Unlimited Voice Monthly Fee $30.00 

Hourly Time & Materials fee for non-standard installations $49.95 

Standard 
Month] 

Description Installation . 

y Additional Sets Usage Charges 
Serv1ce Fee 

Fee 

Television 

Business Starter 100 $38.95 $5.95 NA 
Business Advanced 100 $ 1 09.95 $5.95 NA 
Business Ultimate 100 $130.95 $5.95 NA 

PRI - Flat Rate 

23B+D 1500 500 NA 

SIP TRUNKS 
Group 0f30 1500 500 NA 

0 The Television Monthly Service Fee (MSF) listed above is for High Definition (HD) Television 
service and includes Products required t0 deliver the service t0 the customer. Such Product or 

devices shall remain the property of the Supplier. 

0 Each Television location pays the Monthly Service Fee for programming and each additional set at 
the same location pays a monthly “Additional Set Fee”. 

0 The channel lineup for each Television Option can be found 0n the Supplier Website 0r can be 
requested from the Supplier. 

Modification # 3 

To Contract VA-191201-SHEN 

Page 1 of 4



Docusign Envelope ID: 99D68452-5DB7-40AF-BSF5-3D8C69E67386 

Standard Monthly Ser- Minimum 
Tiered Technology Tier Installation vice Fee (N0 Upload 

Fee Term) Speed 

Cable Modem I 

Cable Modem 2 

Cable Modem 3 

Cable Modem 4 

Cable Modem 5 100 132 10 Mbps 

Cable Modem 6 100 162 25 Mbps 

Cable Modem 7 100 182 25 Mbps 

Cable Modem 8 100 202 35 Mbps 

Cable Modem 9 

Cable Modem 1 0 

Cable Modem I I 100 297 35 Mbps 

Cable Modem 12 

Cable Modem 13 

Cable Modem I4 

Cable Modem I5 

Cable Modem 1 6 

Cable Modem 1 7 

Cable Modem 18 

o Any hardware and software required to connect to the Customer’s Network is provided as part 0f the service and 
there is n0 additional cost the customer for these items. 

o Access t0 the Internet Service shall be provide by an Industry Standard interface. 
o Any service provided by the Supplier shall not provide a WiFI Access Point. 
o Static IP are available ($15 for first IP, additional Static IP’s $10) if 0n initial order. Addition 0f a Static IP after 

initial order incurs a $75 setup fee. 

o The operating environment (OS, Firmware, software, etc.) for any provided hardware (Modem, Router, etc.) must 
not be accessible to the VITA Customer in a manner that allows any configuration changes, but access may be 
provided to VITA or its Network Managed Service Provider (MSP), if specifically requested in writing by VITA. 
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Standard Monthly Service Minimum 
Tiered TeChnowgy Tier 

Installation Fee Fee (No Term) Upload Speed 

Fiber T0 Premise 1 

Fiber T0 Premise 2 

Fiber T0 Premise 3 

Fiber T0 Premise 4 

Fiber T0 Premise 5 

Fiber T0 Premise 6 100.00 140.00 100 Mbps 

Fiber T0 Premise 7 100.00 185.00 300 Mbps 

Fiber T0 Premise 8 

Fiber To Premise 9 100.00 235.00 600 Mbps 

Fiber T0 Premise 1 0 

Fiber To Premise 11 100.00 3 10.00 l Gbps 

Fiber T0 Premise 12 100.00 385.00 2 Gbps 

Fiber T0 Premise 13 

Fiber T0 Premise 14 

o Any hardware required to connect to the Customer’s Network is included in the Monthly Recurring Cost (MRC) 
o Any provided hardware (Modem, Router, Switch, etc.) provided by the Supplier shall not provide a WiFi Access 

Point. 

o A Static IP is available for $15 at time of order. Static IP addresses are limited to one (1) per Fiber circuit. Static 1P 

added after the initial order subject to $75 setup charge. 
o The operating environment (OS, Firmware, software, etc.) for any provided hardware (Modem, Router, etc.) must 

not be accessible to the VITA Customer in a manner that allows any configuration changes, but access may be 
provided to VITA or its Network Managed Service Provider (MSP), if specifically requested in writing by VITA. 

2. Existing customers who have Cable Modem 0r Fiber to the Premise Service in Tiers 1-4 will remain With their 
current service and pricing until they desire t0 change their service. Pricing for all other customers, for services 

covered by this Modification #3, shall be adjusted t0 the new pricing effective With the billing cycle following 
execution 0f this Modification #3. 
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The foregoing is the complete and final expression of the parties’ agreement to modify Contract VA— 
191201-SHEN and cannot be modified, except by a writing signed by duly authorized representatives 0f 
both parties. 

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED. 

PERSONS SIGNING THIS CONTRACT ARE AUTHORIZED REPRESENTATIVES OF 
EACH PARTY TO THIS CONTRACT AND ACKNOWLEDGE THAT EACH PARTY 
AGREES TO BE BOUND BY THE TERMS AND CONDITIONS OF THE CONTRACT. 

SHENTEL COMMUNICATIONS, LLC VIRGINIA INFORMATION TECHNOLOGY 
AGENCY 
On Behalf 0f 

DocuSigned by. 
THE COMMONWEALTH OF VIRGINIA 

¥181E56FESCBB470... 

NAME; Craig Venab1e NAME; JB Edmonds 

TITLE: vp Commerci a1 sa1 es TITLE: Tellecommunications Supplier Manager 

DATE- 7/15/2024 DATE. 7/17/24 
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