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1.0 Introduction

This is Exhibit 2.3 (Solution) to the Master Services Agreement between VITA and the Supplier and, together
with the following exhibits (incorporated by reference herein), include the Supplier’s solution, delivery model
and operational approach to meeting the overall requirements contained in the Description of Services.

Exhibits to Exhibit 2.3 include:

o Exhibit 2.3.1 (Solution — Messaging Services)

. Exhibit 2.3.2 (Solution — Cross Functional Services)
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