
RFP 2021-10 
Exhibit A 
Requirements 

Instructions 

Suppliers are to indicate their capability of fulfilling each specific requirement. Each Supplier’s responses will be 
reviewed and compared across Suppliers within each section in order to determine the best solution for the 
Commonwealth. 

Detailed requirements are presented in questionnaire format to facilitate direct responses and establish 

accountability regarding delivery of Solution by the Supplier. To respond to each requirement, Supplier is asked to 
enter, in the space provided in Column A, a code that best corresponds to its intended response for the requirement 
listed. 

The acceptable codes for Column A are as follows: 
Y - "Yes" - Supplier can fully meet the requirement as documented with its current application or proposed solution. 
If applicable, Supplier should provide in Column B an explanation of how it will fulfill the requirement. This may 
include use of alliances with other suppliers. Supplier may also use Column B to cross-reference a detailed 
explanation included in an attachment of its proposal. 

F - "Yes, Future" - Supplier wi|| be able to fully meet this requirement in the near future (not longerthan three 
months from the date of the proposal) . Supplier should provide a proposed start date and cross-reference any 
attached documentation in Column B. 

N - "No" - Supplier cannot meet the requirement and has no firm plans to be in the position to meet this need within 
three months from the date of the proposal.



General A B 

1.1 Does yourSo‘uuon comply wwth all current COV ITRM Policies and 
Slandards‘ as apphcable, found al: 

hugs //ww ii: irninia.qov/il-qovemancelwtrm-po‘icies-slandard5/ Y Yes we comply 
\f proposed soluhon does not‘ please provide details that specify the 

'
' 

Slandard/Pohcy and how Supplier‘s solution does not comply. 

1.2 Do your proposed intelfaces lo Commonwealth systems comply with or 
have approved exceptions Io all apphcable Commonweallh Dela 
Standards as found at 

hugs‘//www.vila.virginia.gov/media/vi|avirginiagov/il— Y Yes, we comply 
governance/docs/COV Adopted Standardsxlsx 

\f nol, please explain 

1.3 Does your Smuuon inc‘ude personnel with workwng knowledge ofthe \NW Solutions has dedicted slafl respondmg to E-rate responses and our invoicing process follows (he E-rate process. Recognizing (hat changes 
ru‘es and regulahons regarding Ihe Federal E—Rale program? l1 yes‘ Y occur from year Io year, our slaff allends relevant training and works closely wilh E-rale Ieams at our partners and distributors l1 INW is added to a 

p‘ease explam. Slate Master Contract, we recogmze that me "mini-bid" process is a valuable tool [or schools and libraries and would look forward to taking part in 
thal process to awd our schools and libraries Please see our Supplier Profile for more informafion‘ 

1.4 Does yourSo‘uhon indude a valid SP‘N number (Service Pruvider 
/derrlificaliorr Number)? \fyes‘ p‘ease provwde number. Y 14305199 

1.5 Does your Smuuon inc‘ude a valid SP‘ (Service Providerlnvoice) 7 If Yes. we have included a vahd SPI (Form 474) in the Appendices section ol (his response. INW will work wim our E-ra‘e applicam cusmmers m 
yes. please provide. Y invoice in the manner thal best fils Iheir needs whelher iI be SPI or BEAR 

1'6 Does your organism)” currem‘y have ex'smg K42 cus‘omers m (he 
Y Yes, INW serves K42 cuslomers \n Ihe Commonwealth. These cuslomers and ourhistorywith them are detailed in the Supplier Profile in the 

Commonwea‘th? ”yes, please explam. Re'erences semian- 

1.7 Does your So‘uhon indude a complele manufaclurer's calalog‘ including As part of Ihis proposal we will be including links Io the manufacturer’s price lists for the OEMs included in cur solution These will be part 01 Appendix 
an network products and related services? If yes. please provide de‘ail on y C - Pricing but we can also provide access as reques‘ed by customers or VITA represemafives. 
how Ihis wiH be accomplished. 

1.8 Does your So‘uhon have the capabwhty of provwdmg network producls \NW Solutions has successfully supported customers across the Commonwealth since 2012 with onsite or secure remote access solutions Onsite 
and re‘ated servwces to an pubhc bodwes \n me entire Commonwealth? N support work can be provwded anhe customer‘s requestand ourteam ofengineers/(echnicians are able m be onsite within afew hours if needed. 
yes, please provide delawl 0n how thws wwll be accomplished? Y The majorly 0f our support is dehvered remotely uswng secure technology like Cisco AnyConnect or Webex for remote troubleshooting, This allows 

us lo respond in a timely and effective manner. In addition, using Webex allows us m record and provide (he session (o our customers for future 
reference‘ 

1.9 Does your So‘uhon indude Ihe use of subcontraclors 0r al‘iances? If yes, \NW is ful‘y capable of performwng all wwred and wireless support as parl ofthis RFP. However, we have developed relationships with esiablished 
p‘ease describe the type of work mat wwll be performed by mam. Y 

servwce providers in areas such as structured cabling. access control and hardware ins‘allafion (hm complements (he solutions provided under (his 
RFP. Some of Mess servwce providers are certified SWaM and all are licensed/insured to perform these services in the Commonwealth, 

1.10 Does your So‘uuon indude a punchou‘ catalog website? VITA 
\NW has contracted wwth a system \megrator (VARSlreel) lo build our punch-out ca‘alog and we are ready to finalize (he integration should INW be 

encourages Supp‘iers lo develop a catalog webswte that \mer'aces with awarded me comm“ 
eVA, 

Refer Io: 
Y'F 

htt s: evaNIr Inla, 0v a es evarcatalo rcreario .htm 

P‘ease provwde ewther screen shots or a link to serve as an example. 

1.11 Does your organizauon currenny \nleflace, vwa a punch out to your See response to 1‘10 for our future plans 
apphcahom wwth exishng customer e-procurement portals svmlar Io the N 
Commonwea‘th‘s eVA portal soluuon? 

1,12 Does your So‘uhon indude producl incentive; credils and or rebale Yes, when avawlable from Ihe manufacturers, INW Soluhons wwll provide applicable incentives & rebates to our customersto lower costs and/or 
programs? If yes. please provide delawls. Y 

provwde addwtiona‘ servwces. The terms ol these incentives are determined by (he respective manu'acturer. We will also provide credits for (rade-in 
equipment when permwtted by Ihe manufacturer. INW reviews incentives and promotions regularly to ensure we are providing the best price and 
va‘ue. 

1.13 Does your Solution mclude volume-uered discounts on products? If yes. t hle not aH solutions offered under this comract have volume-fiered discoums, some items such as wireless or VPN licensing do offer volume- 
P‘ease provwde details‘ dwscounts based on the # of users of Ihe solulion‘ The manufacturers that we have proposed will consider volume discounts that we can pass to 

Y aulhonzed users ol (his contract based several [actors \ncluding, but not limited m, order size and volume. INW would also seek volume discounting 
in order to provide the best prwce Io the users of any contracl resuking from this RFP. Our pricing in Appenix C does provide for higher discounts for 
larger orders. 

1,14 Does your So‘uhon provwde any addwtiona‘ relaled servwces Ihat would be The manufacturers Ihat we have proposed as parl of our response are recognized as industry leaders in services such as cloud calling. collaboration 
an added va‘ue lo me Commonwea‘th? If so. p‘ease explam and provwde and end-to-end secunty solutions. These solutions are providing me foundation [or successful remote work initaitives (hat have become a critical part 
delawls. of continuwty operahons in times of natural disaster or pandemics such as Covid-1 9, We are Microsoft Cloud Solutions Providers able to provide 

Y c hrosofl Cloud Solutions lo customers wwth monthly or annual consumption models. These solutions include Microsoft 365 (formerly Office 365), 
chrosofl Azure and more. We are also authorized Splash Access partners: Splash Access inlegra‘es wkh Cisco Meraki Wireless APs and Sman 
Cameras to provide advanced analytics and soluuons for improving access m wireless networks, offloading these tasks for organizational IT 
department: 

1‘15 Does your So‘uuon mclude a dedicated account manager for the \NW Solutions will have a dedwcaled account managerand would do so forme duration ofany contractestablished from this RFP. Ouraccount 
duration 0f any awareded contracl? W yes‘ please explain. manager has Federal, slale and local governmenl contrachng experience and is also responsible for monitoring and responding [c E-rale bids, In 

Y addiuon, our Account Manager reports lo our Dwreclor ol Business Development who is responsible for me delivery ofa superior customer 
experience. The Accounl Manager also work closely wwth our manufacluring counlerparts to s‘ay aligned on ‘he delivery of cur scluficns and the 
ensure customer satislaction. 

1.16 WiH your orgamzation market and promole any resu‘ting conlract to Abso‘ule‘y. In addwtion Io dwreclly contachng our estting public sector customers to make them aware of the contract and its value. we will promote 
schools. umverswties. \ocal and non-Executive Branch state agencwes? N 

Y 
the contract \n our regularly released newsletter. an upda‘e m our webske will provide visitors information regarding (he VITA contract, and we will 

yes, please provide delawls. conhnue to participate in events such as ACCS and Ihe Public Procurement Forum INW has also hosled webinars to educate public sector 
customers about potential fundmg oppponumties such as e—Rale or public grants such as me School Violence Prevention Program. 

1‘17 Does your So‘uuon mclude any addiuonal marketing services (hat wou‘d Customer case sludwes based on a successlul solution \mplememalion can be a valuable marketing mol (o promote a school, governmentor 
be an added value to Ihe Commonwealth? l1 yes‘ please provide details‘ agency's success wwth a specwfic technology or solution. INW can work with our manufacturers and customers to idenmy these opportunities and 

Y jointly create a case study mat can be shared on me manulacturer or customer‘s websites. We participate in Tech Data's SLED Accelerator 
Programs thal promole our services to SLED decision makers. We also partner wkh our manufacturers for educaficnal webinars on mpics such as 
"Findmg Grant Money for Your Orgamzation" or cybersecurily events to increase awareness ol me (hrea‘ landscape and (he solutions offered to 
address these Ihreats‘ 

1.13 Does your So‘uhon indude a cuslomer support program for the duration \NW Solutions cuslomer supporl efforts always \nclude keeping our customers up to date on technology trends and relevant product updates 
ol any resulung contract? If yes. please descnbe your organizauon's through our monthlynewslener, ongoing roadmap discussions with our engineering team and quarterlywebinars covering currenttopics. Oursales 

abwhty to keep users \nformed of new producls, changes in lechnobgy Y and engineering slaff have requwred continuing educalion goals that keep us up to date on capabilities, features and solution value so thatwe can in 
and other related market information. tum deliver thws information lo our customers. 

1.19 Does your So‘uhon or any of your subcontraclors’ componenls \nclude The OEMs \ncluded in our proposed solution do not use any "Kaspersky—branded products." 

any Kaspersky—branded products? See definiuon below. N yes, please 

describe‘ "Kaspersky—brarrded products" mearrs information security 

products, solutiorrs, arrd services supplied, directly Dr indirectly, by A0 
Kaspersky Lab or any of its predecessors, successors, parents, 

subsidiaries, Dr affiliates, inc/uding Kaspersky Lab North America, 

Kaspersky Lab, ma, and Kaspersky Governmerrl Security Solutions, 
/rrc. (collectively, “KasperskyV, including those identified below: N 
Kaspersky—brarrded products currently known to DHS are: Kaspersky 
Anti— Virus; Kaspersky Internet Security,‘ Kaspersky Total Security; 

Kaspersky Small Office Security; Kaspersky Anti Targeted Attack; 
Kaspersky Endpoint Security; Kaspersky Cloud Security (Errterprise); 
Kaspersky Cybersecun'ty Services; Kaspersky Private Security 

Network,‘ and Kaspersky Embedded Systems Security, 

1.20 Does your solution provide effechve, \nleractive conlrol and use wwth Yes, Ihe so‘uhons provwded underlhis RFP and the manufacturers that provide them Iake accessbility extremely seriously and have included it as part 

nonvisual means and provide 508 Comp‘iance in accordance with the olmeirdeve‘opment process. You can learn more about Cisco's committmem m accessiblity here: 
fo‘lowmg standard regardwng \T Accesswbility and 508 Compliance: hllps‘//www.cisco.com/clen/uslaboWaccessibifily‘hlrnl In regards Io VPAT‘you can find compleled VPATs for Cisco solutions here: 
hugs //www.vila.virginia.gov/media/vilaviginiagov/il- hups //ww ri m e‘ 

' " 
olumary-prodL ‘ hvml Fomnel's VPATs can be lound here: 

governance/gsgs/domam- mg-Iogwc— hllpsJ/wwwfortinet‘com/Soaicompfiance Aruba VPAT: hnps://www.arubanetworks.com/vpats/ In addilion, VPATs can be provided upon reques‘ by 
regons/pdf/ETAITAccessibi‘ilyTopcheponGOVW 03 pdf aulhonzed users ol any contract resulung from this RFP 

(Reler to hugs://www.section508.gov/ and www.access-board gov for 
funher information)

Y 
\f yes‘ p‘ease descrwbe how Ihis functionalily \s achieved and indude a 

completed Voluntary Product Accessibimy Temp‘ate (VPAT) wwth your 
proposal. The VPAT templale can be accessed at the fo‘lowmg URL: 
hups //www.section508.gov/sell/vpal 

N no, does your Solution provwde alternate accesswbmty lunctiona‘ily? 

P‘ease describe‘



Ordering & Reports 

2.1 Will your organization respond to an order request within one (1) Your dedicated account manager will respond and acknowledge receipt of order within one (1) 
business day? Please provide detail on how this will be business day‘ Orders received prior to 4pm EST will be processed for order the same day‘ If received 

accomplished after 4pm EST, the orders will be processed by 12p EST on the following business day. If there is a 

delay in processing due to incomplete information from the customer or any other reason, they will be 
contacted by their dedicated account manager within one (1) business day to resolve‘ 

2.2 Does your Solution include shippment of all “in-stock” hardware, not INW is partnered with Tech Data who maintains a significant amount of hardware for the 
requiring configuration or installation, within 48 hours of receiving manufacturers we are proposing and any "in-stock" items are shipped within 48 hours with most being 
an order? If yes, please explain. shipped in under 24 hours with 2-3 business day delivery time. Tech Data‘s largest warehouse is 

located in Swedesboro, NJ and they maintain 6 additional ISO-certified warehouse locations in the 
United States. We can provide overnight shipping options when available and certain conditions are 
met. Please see "TD Logistics" attachment for more information 

2.3 Does your Solution include an in-house order tracking system that A dedicated sales team provides tracking information directly to the customer via email including ship 
can be accessed by a customer? If yes, please provide details dates and tracking information. Order status is monitored daily and any shipping updates of 

modifications are shared with the customer as necessary and upon request. In addition, all orders 
placed through eVA will receive automatic updates via our "punch-out" interface mentioned in our 
answer to question 1‘10 

2.4 Does your Solution include restocking fees for returned standard off— INW Solutions can provide a 30 day window for returning "standard off—the-shelf" products with no 
the—shelf products? If yes, please explain. restocking fees. If an order needs to be returned past that window, INW Solutions will work with the 

manufacturer and/or distributor to minimize any fees. If an item requires return due to an INW 
Solutions' error, no restocking fee will be applied. 

2.5 Does your Solution include an ordering/billing dispute process to We take all disputes very seriously and any dispute should be raised directly with the customer's 
resolve ordering/billing issues? If yes, please explain. dedicated sales representative and to our Accounts Receivable team. All disputes will be responded 

to within 1 business day. If not resolved in less than 5 business days, it will be escalated to Executive 

Management for resolution. 
2.6 Does your Solution include reports detailing equipment that has A Cisco Ready Report can be provided at the customer request detailing all the equipment ordered 

been ordered by customers? If yes, please provide examples. and shipped to the customer to include details such as line cards and memory expansion. It also 

includes ship dates, End of Life dates (if announced) and other key milestones. In addition, INW 
Solutions maintains a practice management solution that documents all equipment shipped to a 

customer from INW, customers can access their asset lists via our customer portal provided via 
ConnectWise (an industry leader in practice management) 

2.7 Does your Solution include reports detailing where hardware has We can provide this data under several circumstances: first, if INW installed the equipment a detailed 
been installed? If yes, please provide examples list would be included in our documentation. Second, using Cisco's Service Contact Center we can 

pull site data for installed equipment if the Site ID has been maintained by the customer of via our 
Managed Service. 

2.8 Does your Solution include any additional inventory management All proposed OEMs maintain secure inventory databases and INW can provide inventory reports upon 
reports that would be an added value to the Commonwealth? If yes, request In addition, several of the OEMs provide customer-facing portals that detail inventory, license 
please provide details. usage and consumption. 

2.9 Does your Solution include any invoice/purchase order reports Upon request by customer or VITA, INW will provide any reports detailing invoices or purchases 
regarding Item 21, in the Universal Service Administrative Company relating to Item 21 and Form 471. This information is securely stored in our practice management and 
{USAC} template? If yes, please explain. accounting solutions 

2.10 Does your Solution include any reports regarding SPIN number and Our practice management & accounting solutions provide for custom reporting that can include SPIN 
SPI invoicing? If yes, please explain‘ number and SPI invoicing information We can provide this upon request In addition, USAC 

maintains a searchable database that can pull service provider Form 471 Request Forms using a 

provider‘s SPIN, that can be found here with valid login credentials: 

https://forms.universalservice‘org/ponalllogin



Design, Plan, Install, and Configuration B 

3.1 Can your organization work around various school schedules to INW Solutions will always work with our customers to perform our services during times that 
avoid impacting classroom or busy office times? Please explain. are minimally impactful to the education process. This includes afier-hours and weekends. 

3.2 Can your organization commit to 8 hour work days starting at the Typically our after-hours rates begin at 5pm (as noted in Appendix C). For projects and 
end of a school day but not charging after normal business hour services that require 8 hour work days starting at 3pm, INW Solutions will not charge after- 
rates. (e.g. working from approximately 3pm to 11pm) If yes, please hours rates if requested in advance and is documented in a SOW. 
explain. 

3.3 Does your Solution include in house resources that can analyze an INW Solutions performs active and passive wireless surveys, including spectrum analysis, 
existing school's network in order to plan, design and configure a using industry leading survey software from Ekahau and we can perform network audits to 
high-density, reliable wireless and wired network? If yes, please assess current network capabilities in order to make recommendations based on data and not 
explain. assumptions. These reports can provide AP density and placement recommendations as well 

as updated network diagrams. 

3.4 Does your Solution include detailed methods/practices for INW follows industry best practices and makes recommendations aligned with these best 
designing/installing/validating high-capacity wired and wireless practices. We also understand that best practice does not mean "best fit" for our customers. 
networks? If yes, please explain. Our approach blends best practices and what is best for the customer when accounting for 

need, budget and other environmental constraints. 

3.5 Does your Solution include technicians that can physically mount and Yes, our technicians are available for onsite installation services. The number of field 
install network hardware, including access points and switches? If technicians can vary based on the scope of the project. For larger labor intensive installations 

yes, please explain and list how many field technicians that support we leverage a partner that is capable of providing sufficient techs to complete our installations 
installations. on schedule. 

3.8 Does your Solution include technicians that can test/validate that a Our technicians are capable of assessing, evaluating and designing networks. During the 
hardware deployment meets network coverage and performance Design Phase of a project, our technicians gather requirements from the customer for 
requirements? If yes, please explain. coverage and performance. This data will drive the evaluation and will be the design criteria. 

During the Validation stage, our engineers can perform assessments that document the 
coverage and performance to ensure that the requirements have been met. Some of these 
tools include wireless survey tools, network LAN/WAN performance, failover testing and 
validation, and more. 

3.7 Does your Solution include documentation given to customers that Our project documentation process includes "as-built" documentation that includes all of this 
includes all installed equipment, part numbers, quantities, serial information. In addition, our managed service customers can request this information on- 
numbers, and equipment naming? If yes, please explain. demand for audit or inventory purposes. These customers may also receive information such 

as current software versions and other important data like End of Sale dates for lifecycle 
management 

3.8 Does your Solution include customer training on installed hardware? Our process can include training by our technicians, knowledge transfer in the form of 
If yes, please explain. documentation & recorded Q&A or web training, and/or formal training at a training partner 

like Global Knowledge.



Cisco Foninet HPE Aruba 

Warranty, Service & Maint. B B A B 

4‘1 Dues your Soluuan meme warranty and seaware updates? w yes, Vamng levels o! warramy am: sunware upaa‘es are avamahle «mm c‘sce Warranty: Fomnet hardware and smare wounds purchased 
pxease explam based on the product or soluuon Based en cusmmer need; c‘sce Smannex myougn me comm mm are pmpeny regis‘ered byme purchaser 

‘s a pan: mamtenanoe same «hat memes access «a Technmax Ass‘stance wm be covered bya mum \imned warramy. For mun hardware‘ 
Center (TAG), sunware updates and advanced replacement (repxaoemem Foninm warrants om me hardware wm be free «um mamriax 
SLA aspenaem on same wave» \Nw smuuons works mm each customer m deteus in workmanship as compared m me iuncuonal 
assess thew needs and nsk and recommend me best opuen Many aevmes specificauons (or 355 days. The excepuons m mis are Forum 
come wim an amended warramy and devans can he mum here access paws and some nemorx swuch models wmh are 
mm //www.cisco.com/c/en/us/pro¢ucLs/wanamwisungmml coveyed bya wamnlymm enends 1o ave years beyond me 

pmducrs endrurrlwe dale Forum's soxe obngauon under us 
hardware warramy program is m repair or repxaoe me hardware 
(th a new or remmmned repxaoemenu a\ nu charge 1o me 
vwner. 

Fominers norcm warramy period (or sufiware ‘s 90 days w me 
sofiwaye is pmpeny ins‘aned on approved hardware and 
operated as contempxa‘ed in Fomners documenzauun Funinevs y please see 3mm Ham“ and Somme Warm“, document 
soxe obngation ‘s 1o repa‘r or crier replacemem (or me nonr 
cumming safiware. u sofiware is replaced under me sorday 
warramy‘ me warramy wm enema (or 9o days aner me nae me 
yeplacemem souware ‘s dexivered 

Serum. Updates: Somme are pmwded as pan o: Farmers 
Fonmare Technical Suppnn Services. These 24 x 7 suppon 
plans are sum in meremems o: one, Wee, or we years. 

See Appendices cor Fomners End User License and Wanamy 
and Foniners service nerms arm wnmuons rm Fumesre 

4.2 Dunng me warramy penud‘ does your Soxuuon maxude me n hardware Vans during an appxicable warramy penod‘ \Nw Soxuuons wm work 
replacemem or repau of ianed equ-pmem a no addmonal m1 m an wim me cusmmer to replacemem me hardware‘ under warramy‘ m no 

amnunzed usem wyes, pxease explam addmionax c051 snow me cusmmer ream addiuonal semces such as 
physmax imanation or configurauun‘ we would use me appl‘cabxe service 
Wes Pmded i" APPendix C See response 4.1 Y Please see anached Hardware and Somme Warramy document. 

4.3 Dues your Soxuuon mexude warramy veplacemem hardware and Equipment replaced under warramy or Advanced Replacemem via Smanna 
sys‘em sunware mm ‘s equax w or bane: man‘ and compa‘ubxe wnn‘ wm be ovme same model or bener man me hardware or sofiware bemg 

See response M v Please m 5mm Haw“ and 50M“ Warranty document me hardware and sysmm sunware nemg replacem wyes, pxease repxaced. 

expxam 

4.4 Does your Summon Include documemaucn desmmng now n pwwdes yes. pxease see Smanna Tow Care Daushea m me Appenmx Semen ur mus://www toninemcom/comem/damNomneu/assas/soluuonr 
‘ecnmcaw suppon tor us cunem cuswmem wyes, pxease explam nus proposal. summers are axso encouraged «u wsn guides/sMomcaraecnnicalrsupponrandmarsemces par 

nnps ”www.ciscomm/c/en/us/supponnndex mm for addiuonal miurmauon V ”ea“ 59° “W‘s“ Haw“ 3"“ SMM“ wa’m‘w “mm“ 

4.5 Does your repxacemem hardware/sysmm sunware/pans assume me n a dewce Vans under c‘sco's Enhanced L‘mued meme Wanamy (EVLLW). n Yes‘ me replacemem uem wiu make me mace ovme eanier 
warranty coverage «arms of me replaced hardware and syswm wiu maimm us warramy as \ong as u rema‘ns wim me same end user See pmduu. 

sunware? w yes‘ please expxam Wanamy Imk pmwded undem 1 u me uem ‘s repaced under a vaua Smanna mus://kwomnet com/kb/documen|Link.do?ex\emaIID=FD34701 v Please see anached Hardware am: Somme Warranty document. 
comma. me repxaoemem namware/sys|em sufiware/pans wm assume me 
Firms 0' me smaflflel Comma. 

4.5 Does your Summon honor an warranues enendmg beyond me Wanarmes are provided by me manum‘umr and are um wnungem on a The Fomnet warramy described above is an agreemem newer. yes. me warranty wiu conunue under me warramyerms beyond 
expuauon or canceuauun cf any resumng comram as w me comm comma (or me 1erms provided 1o be m emu. Cisw Smanna ‘s avaixable 1o Foninm and me purchaser. u is unarmed by me cancenauon or any purchase comma emirauon or |ermmalion. 

were sun m evem on an hardware, repxacemem hardware and au Cisco cusmmers regardxess wt comm sums exmration ovme comma under which me Forum wounds are 
sysmm sunwarev u yes‘ please expxam purchased

Y 

4.1 Does your Summon Include profiles for me personnex mm wm be Pmmes oVass‘gned personnex are included m many projed pmposaxs and Profiles of assigned personnel are mcxuded in many 9mm Profiles of assigned personnel are mcxuded in many 9mm 
ass‘gned w mus convacn wyes, pxease explam can be pmwded upon requen by any cusmmer Profiles av «ecnmcax resources pmposaxs and can be pmwded upon requen by any cuswmerv pmposaxs and can be pmwded upon requen by any cuswmerv 

(or nus comma are provided m me suppxier Frame sedion cums response. Profiles cnecnmcax resources (or 1m: comma are provided m v Profiles cnecnmcax resources (or 1m: comma are provided m me 
me suppwier Pmme secuon cum: response. Suppwier Pmme secuon cum: response. 

4.: Dues your Soxuuon mexude a Ieam one cemfied engmeev o: yes. our summon includes oemfied engmeers across several OEMs 1o mcxude Yes‘ our sawmion mcxudes cenifled engineers across severax Yes‘ our sawmion mcxudes cenifled engineers across severax OEMs 
equwaxem on swm If yes‘ please expxam some ovme when «ecnnical cenincauons mcxuding me presugmus :an OEMs 1o include some ovme when «ecnnical ceninmons v 1o include some ovme when «ecnnical cenincauons mcxuding me 

canincauon 0w 51a" is also supponed by oemfied surf by Teen Dam includmg me presugious (:ch oemficauon. Our saw ‘s axso pyesugious (:ch cemfication. Our saw ‘s axso supponed by 
supponed bv oemfied surf bv Tech Dam firmed sun by Tech Dam 

4.9 Dues your Soxuuon mexude «ecnmuans who nave and ma-mam As a Cisco Framer Farmer. our engmeers are reqwed «u nave currem Au wanamyrmaiMenance suppon provided by Forum wiu be The Aruba TAc ‘s an mvaxuable asse¢ and viux componem «u 
cunem mausuweqwed cemficauonw wyes, pxease prawns umaus «ecnnical and engmeering cenincauons. In addiuun‘ as an Advanced pmded by mdividuaxs who nave compxe‘ed Forum Newark quickly addressing cusmmer suppon ‘ssues. surfed 24x7. 
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