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RFP 2021 -1 0 
Exhibit B 
Service Rates 

Service Description Hourly Rate 

(Normal business 

Network architecture, analysis and design services 

Network equipment installation/configuration services 

Network equipment repair services 

Network technical support services (Standard) Tier 1-2 Type Reuest 

Network technical support services (Premium) Tier 3 Type Reuest 

Network engineering services (Standard) 

Network engineering services (Premium) 

Network training services 

Other Applicable Services (Project Manager) 

Other Applicable Services (Project Coordinator) 

Other Applicable Services (Security Engineering services) 

*The rates indicated in the hourly rate columns are a 'not-to-exceed" price. 

*Supplier shall provide specifications for services listed above. 

Hourly Rate 

(After normal business


