Vicom was awarded a contract for network products and services. VIcom represents multiple
manufacturers and can provide network products such as Ethernet switches, routers, wireless
access points and appliances. In addition, related services such as network design,
configuration, installation, training, maintenance and warranty services may be offered.

VIcom can offer a manufactures complete product catalog for authorized users to acquire the
necessary network products and services. Discounts are based on percentage off
manufacturers list and can vary by manufacturer.

Items excluded from any resulting contract(s) are:

e Voice/Data/Security/AV Communications Cabling Installation Services
e Commercial Off-The-Shelf software (COTS)

e Modified Off-The-Shelf software (MOTS)

e Audio visual products and services

e Printers and Copiers

e Servers

e Data Center Services

e IT Professional and Consulting Services (except installation and training on products
purchased)

VITA recommends that authorized users exercise the Request for Quote clause found in the
contract and compete the suppliers when needing network products and services.



