
MODIFICATION NO. 2 

TO 
CONTRACT NUMBER VA-230901-CRSL 

BETWEEN THE 
COMMONWEALTH OF VIRGINIA 

AND 
Carousel Industries of North America, LLC 

This Modification No. 2 (“Modification”) is an agreement between the Virginia Information Technologies 

Agency (“VITA”), pursuant to § 2.2-2012 of the Code of Virginia and on behalf of the Commonwealth of 
Virginia (“Commonwealth”), and Carousel Industries of North America, LLC (“Supplier”), to modify and 
amend Contract No. VA-230901-CRSL (“Contract”) in accordance with the terms and conditions of this 
Modification. This Modification and any attachments thereto is, upon execution by VITA and Supplier (each 
a “Party” and, collectively, the “Parties”), incorporated into and made an integral part of the Contract. 

Capitalized terms used in this Modification have the meaning ascribed to them in the Contract unless 

otherwise defined in this Modification. 

In consideration of the recitals set forth above, which are hereby restated and agreed to by the Parties, and 

for valuable consideration, the receipt and sufficiency of which is hereby acknowledged by the Parties, 
Supplier and VITA agree to amend the Contract as follows: 

In accordance with Section 5. New Technology, A. Access to New Technology, the following additions are 
reflected below and in the revised Exhibit B dated February 2025, which hereby replaces Exhibit B dated 
September 2024. 

UC-BUN-GOVERNANCE 
UC-PRO-GOV-INITIATE 

UC-PRO-GOV-KICKOFF 
UC-PRO-GOV-SRDPARTY 
UC-PRO-INFRA—C-SIPGW 

1230A 

4021 

M800C-ESBC 
ACTSZ4X7-M800_82/YR 

AHR-M800_SZ/YR 

FRU/M800C-PS 

ACT824X7-M800_S1 2/YR 

AH R-M800_S1 2/YR 

SW/SBC/1 08/1 0-250 

ACTSZ4X7-SBC_880/YR 
M800-SBC-R-REMT-IMPL 

ATS-PRO-GOV-INITIATE 

GOVERNANCE SERVICES 
UC PROJECT INITIATION 
UC PROJECT KICKOFF MEETING 
UC GOVERNANCE OF 3RD PARTY SERVICES. 
SIP/TDM/SRST GATEWAY DEPLOYMENT 
Mutare Voice Spam Filter - 100K Call Pack-Annual 

Additional customer location pro services integration to 
screening proxy, database, rules engine, and voice 
CAPTCHA. Includes (1) one TLS integration or (1) one 
VPN tunnel integration-One Time 

MEDIANT 8OOC ESBC WITH O SBC SESSIONS. 
24x7 Annual Remote Support 

AHR-M800_82/YR 

SPARE PART - AC/DC POWER ADAPTER FOR MED 

24x7 Annual Remote Support 

Advanced Hardware Replacement (AHR) Service 

SBC SESSION LICENSE UPGRADE FOR 10 SESSI 

Support Contract ACTS 24x7 

ATS Project Initiation 
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ATS-PRO-GOV-KICKOFF 
ATS-PRO-GOV-DESIGN 
ATS-PRO-GOV-CUTOVER- 
ADV-AH 
ATS-BUN-ROUTE 
ATS-PRO-LAN-RTBASG 

ATS-EMPO-LAN-RTG 

CVY-CNT-1 00 

CVY-CNT-1 1 0 

CVY-COM-1 00 
CVY-COM-200 

CVY-COM-3OO 
CVY-DEV-1 00 

CVY—IMP—1 00 

CVY-MOB-1 00 
CVY-MOB-1 10 
CVY-MOB-1 20 
CVY-MOB-1 30 
CVY-MOB-1 40 
CVY-MOB-1 50 
CVY-SMS-1 00 
CVY—SMS-1 1O 

CVY—SRT-1 OO 

CVY—SRT-1 1 O 

CVY-SRT-1 20 

CVY—SRT-1 30 

CVY-TCC-1 00 

CVY-TNT-1 00 

CVY-TRN-1 00 

CVY-TRN-200 

CVY—TRN-300 

CVY-TRN-400 

RPD-COM-1 00 
RPD-COM-1 1 0 

SSVOOSO4594A 

SSVOOSO4647A 

|SV00804599A 

ISVOOSO4601A 

SSV00804595A 

SSVOOSO4596A 

SSVOOSO4597A 

ATS Project Kickoff Meeting 
ATS Technical Design Workshop 
ATS Project Site Cutover, Advanced - After Normal Bus. 
Hrs. 

Network WAN Routing Services 
Router Implementation, Basic 

Router, EMP Operate 5-YR (MONTHLY UNIT X QTY x 

TERM) 
ConveyConnect 

ConveyConnect Setup Fee 

ConveyCommunicator Core 

ConveyCommunicator Pro 

ConveyCommunicator Premium 

Custom Development 

Implementation & Training 

Mobile App Access 

Mobile App Setup (1-1 0) 
Mobile App Setup (“I 1-50) 

Mobile App Setup (51-100) 

Mobile App Setup (1 01-500) 

Mobile App Setup (500+) 

SMS Short Code Lease 
SMS Short Code Porting 
Delphini Saas Annual Seat License Subscription 
Delphini Radio Channel Access Annual Subscription per 
Tactical use channel with AIS digital connection 
Delphini Radio Channel Access Annual Subscription per 
Primary use channel with AIS digital connection 

Delphini Installation, Set-up, Onboarding, and Training 

Text-to-911 

Additional Tenant 

On-site Training - Zone 1 

On-site Training - Zone 2 

On-site Training - Zone 3 

On-site Training - Zone 4 

RapidSOS Premium Module 
| 

Communicator 

RapidSOS Communicator One Time Setup Fee 

911 Assist 

System Annual Subscription 

911 ASSIST SYSTEM FEE 
911 ASSIST PER USER FEE 
IMPLEMENTATION SERVICES - HOST 
IMPLEMENTATION SERVICES - PER USER 
Included Features 

MAPPING 
ASSIST FEATURES 
ASSIST FEATURES || 
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SSVOOSO4726A 

SSVOOSO14SOB 

04000-001 74 

870890-00005 

04000-001 72 

04000-00224 

04000-00234 

04000-00246 

04000-00249 

06500-0001 6 

04000-01 905 

61 000-409623 

63000-271 693 

63000-241 694 

04000-1 1 773 

SSV06SO3500A 

SSV06803501A 

853031 -DLSSVRSG3 
870890-75006 

04000-01 650 

62040-G81 9206 

06500-00201 

64000-30045 

04000-00445 

04000-00446 

64000-20072 

04000-01 761 

65000-001 82 

EMERGENCY BACKUP SYSTEM 
LEARNER LXP SUBSCRIPTION* 

INFRASTRUCTURE EQUIPMENT,MP-508 4S4O 
GATEWAY W/1YR AHR & SW SPT 
VESTA 9-1-1 AUDIOCODES MEDIA 
SW SPT MP-508 4840 GATEWAY 1YR 
SW SPT MP—508 4840 GATEWAY 2YR 
SW SPT MP-508 4840 GATEWAY 3YR 
SW SPT MP-508 4S4O GATEWAY 4YR 
SW SPT MP—508 4S4O GATEWAY 5YR 

MP5XX RACK SHELF MOUNT KIT 
RACK MNT KIT FIREWALL 
DKTP ELITE MINI 800 69 W/O OS 
MNTR 27|N 1440P 
MNTR 24|N FP IPS 
CISCO COMP SFP-GB-GE-T 
MDR PLUS VESTA CORE SVC PER YEAR 
MDR PLUS VESTA PER CONSOLE PER YEAR 
V-DL SVR BNDL SM-MED SGL G1 1-ENTER 
VIRTUAL MEDIA SET 017D 
WARR 24X7 DL38OG11 5YR 
5-Year Warranty Uplift (CPU and Hardware only) for 
DL380 Gen11 Server. Warranty support 4-hour 
(24x7x365). 

SVR 2U RACK ENH DL380/G10 2.2 12868 
2—POST RELAY RACK MNT KIT 
PROCESSOR 4210 ENH DL380 G10 
SVR W|N2019 STD ADDTL 4 CORES 
SVR W|N2019 STD 
HARD DRIVE 1.2TB 126 10K 
DIGI CONNECT EZ 4 

CBL RJ45-10P/DB25M 4FT 

The changes set forth in this Modification are effective immediately. 
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The foregoing is the complete and final expression of the agreement between Supplier and VITA to modify 
the Contract and cannot be modified, except by writing signed by duly authorized representatives of both 

parties. 

ALL OTHER TERMS AND CONDITIONS OF THE CONTRACT REMAIN UNCHANGED. 

PERSONS SIGNING THIS MODIFICATION ARE AUTHORIZED REPRESENTATIVES OF EACH PARTY 
TO THE CONTRACT AND ACKNOWLEDGE THAT EACH OF THE SUPPLIER AND THE 
COMMONWEALTH AGREES TO BE BOUND BY THE TERMS AND CONDITIONS OF THE CONTRACT. 

Carousel Industries of North America, LLC VITA, on behalf of the COMMONWEALTH OF VIRGINIA 

Carousel Industries of North America, LLC 

1C;1..'-'-t'~=' 

BY: 

NAME: Daniel Heilman 

TITLE: PS Account Manager 

VITA, on behalf of the 
COMMONWEALTH OF VIRGINIA 

BY: 
" " 

NAME: Mary Lou Bulger 

TITLE: Director Statewide Sourcing-_ 
& Category Management 

DATE: 04/77/7075 
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