Contract No. VA-XXXXXX-XXX, Exhibit C 
[bookmark: _Toc445811625][bookmark: _Toc98148293]EXHIBIT C – STATEMENT OF WORK (SOW) TEMPLATE


Statement of Work (SOW)
Between [NAME OF AUTHORIZED USER] and [SUPPLIER NAME]

Issued Under

CONTRACT NUMBER VA-XXXXXX-XXX
BETWEEN
VIRGINIA INFORMATION TECHNOLOGIES AGENCY 
AND
[SUPPLIER NAME]


This Statement of Work (“SOW”), between (Name of Agency/Institution) (hereinafter referred to as “Authorized User”) and [Supplier Name] (“Supplier”) is issued pursuant to the terms of Software Value Added Reseller (VAR) Contract Number VA-XXXXXX-XXX (“Contract”) between the Virginia Information Technologies Agency (“VITA”) on behalf of the Commonwealth of Virginia, and Supplier. [Name of Software Publisher] (hereinafter referred to as “Software Publisher”) shall provision the SOW associated with [Name of Publisher Software/Solution] in accordance with the Supplier Contract.  In the event there is any conflict between the terms of this SOW and the terms and conditions of the Contract, the terms and conditions of the Contract will control.  
Certain implementation services, when sold by the Supplier with accompanying licenses or subscriptions including, configuration, installation, integration, implementation, and training may be provided directly to an Authorized User by the Software Publisher as part of the Software Publisher’s offering. Such Services will be set forth in this SOW, by the Authorized User and Software Publisher, and meet all order and SOW requirements of the Contract. 
Supplier shall facilitate and provide all reasonable assistance to the Authorized User in ensuring that an Authorized User obtains the benefits of all services that an applicable Software Publisher is obligated to provide.
[[Note to Template Users: Supplier and Software Publisher must comply with all applicable COV ITRM policies, standards and guidelines located at: https://www.vita.virginia.gov/policy--governance/policies-standards--guidelines/. 
[bookmark: _Hlk129852145]If the Authorized User is an Agency and determines any area of non-compliance with the ITRM PSGs at the above link, such Authorized User’s Project Manager must obtain an approved exception from VITA in accordance with the exception process prior to placing any related order with Supplier or authorizing Software Publisher to commence any work. To submit an exception, please complete the COV IT Security Policy and Standard Exception Request Form located at this link: https://www.vita.virginia.gov/policy--governance/policies-standards--guidelines/ and submit to VITA for approval. Your Agency Customer Account Manager (CAM) can assist you with the exception process.]]
[bookmark: _Hlk214209536][[Note to Template Users: Use of this template is required for all Statements of Work written under the Software VAR contracts.  
Instructions for using this template to draft a Statement of Work are in gray highlight and denoted by double opening and closing brackets [[ ]]. These instructions should be deleted after the appropriate text has been added to the Statement of Work. Contractual language is text that is highlighted in blue which should remain in the document, is variable, and should be modified by the Agency based on the nature of the project.]]

STATEMENT OF WORK

[bookmark: _Hlk214208452]The objective of the project described in this SOW is for the Supplier to provide the Authorized User with a Solution (“Solution”) or Services (“Services”) or Software (“Software”) or Maintenance (“Maintenance”) or Licensed Application Services (Licensed Services”) for Authorized User Project Name. [[Customize the previous sentence to state what you are getting from the Supplier, based on the VITA/your Agency’s Contract language, and with your project name.]]
Software Publisher agrees that all Software and Services shall be provisioned in accordance with the Contract scope, the requirements of Exhibit A and any additional requirements defined through this executed SOW with the Authorized User. Supplier, as the VAR of Software Publisher’s Software shall work with the Software Publisher to assure that requirements of the Contract are adequately addressed in the SOW. 
[bookmark: _Hlk200019280][[Note to Template Users:  Services are excluded from offerings/options except when sold with licenses/subscriptions as directly related to a software implementation/deployment sold by the Supplier, provisioned by the Publisher, and must be initiated within one (1) year of purchase.  Independent consulting services shall not be available through the Contract.]]  
[bookmark: _Hlk214254834][bookmark: _Hlk214209867]Period of Performance
The work authorized in this SOW will commence XX (XX) days after execution of this Statement of Work or the Contract and will continue for a period of XX (XX) months. This includes delivery, installation, implementation, integration, testing and acceptance all of products and services necessary to implement the Authorized User’s Solution, training, and any support, other than on-going maintenance services. The period of performance for maintenance services shall be one (1) year after the end of the Warranty Period, which is defined in the Contract and this SOW, and may be extended for additional one (1) year periods, pursuant to and unless otherwise specified in the Contract. [[Customize this section to match what you are getting from the Supplier, based on the allowable scope of the VITA/your Agency Contract and your project’s specific needs within that allowable scope]]
Termination by supplier or software publisher
In no instance will termination by Supplier or Software Publisher be considered. Supplier, as the VAR of the Software Publisher, will ensure that the Software Publisher is aware of Section 3.F of the Contract, its defined limitations and associated remedies. 
VITA, in its sole discretion, may cancel any order or SOW resulting in a commitment of any individual Software Publisher Personnel for more than 1,000 hours of work during any six (6) month period or of any such individual Software Publisher Personnel for more than eight (8) months in any twelve (12) month period. Any order or SOW cancelled by VITA will no longer be binding on any of the parties, and all obligations with respect to the cancelled order or SOW shall expire.  Any cancellation under this provision will not affect the rights and obligations attending any order or SOW outstanding at the cancellation date.
Place of Performance
[[Assign performance locations to major milestones or any other project granularity, depending on your transparency and governance needs, if needed]]
Tasks associated with this project will be performed at the Authorized User’s location(s) in City/State, at Software Publisher’s location(s) in City/State, or other locations as required by the effort and mutually agreed to under this SOW. 
Project Definitions
[[Provide project unique definitions so that all stakeholders have the same understanding. Ensure these are not redundant to, or do not conflict with the Contract definitions.]]
All definitions of the Contract shall apply to and take precedence over this SOW. [[Authorized User’s]] specific project definitions are listed below:
[[List additional Authorized User definitions]]
Current Situation (recommended for SOWs created under this software var VITA statewide COntract)
[[Provide information on the agency, the project, the program and/or the services that are affected by this procurement. Include graphics of the user environment, flow of information, current business, and operating environment. Ensure you provide enough background information to clearly state the current situation to the Software Publisher. Some example subsections are provided below. You may collapse/expand as necessary to provide adequate information and detail.]]
Background on Authorized User’s business situation
[bookmark: _Hlk214359107][[Description]]
Current Architecture and Operating System
[[Description]]
Current workflow/business flow and processes
[[Description]]
Current legacy systems
[[Description]]
Current system dependencies
[[Description]]
Current Infrastructure (limitations, restrictions)
[[Description]]
Usage/audience information
[[Description]]
Project Scope 
[[Provide a description of the scope of your project and carve out what is NOT in the scope of your project. Remember that it must fit within the Software VAR Contract scope.]]
0. Project Scope and Purpose
[bookmark: _Hlk214358951]	[[Describe scope and purpose]]
Project Boundaries
[[Describe out-of-scope/boundaries]]
[bookmark: _Hlk214274700]Project Requirements (and/or Solution)
0. Authorized User’s Specific Requirements
[[Provide information about your project and your Agency’s specific requirements for this particular project including, but not limited to, applicable directives, referenced documents, standards, specifications that are either mandatory or informational.]] 
Special Considerations for Implementing Technology at Authorized User’s Location(s)
[[Describe special considerations]]
 Required Products (or Solution Components)
[[List the products, or if your project is for a Solution, the Solution components, the Software, Services, etc., provided by Supplier or Software Publisher that will be used to support your project requirements. Identify any special configuration requirements and describe the system infrastructure to be provided by the Authorized User. Provide an overview that reflects how the system will be deployed within the Authorized User’s environment. You are urged to refer to the VITA Contract section 1 “Purpose and Scope” for allowable scope and other guidance in drafting language for this section.]]
Required Services 
[[List the services (e.g., requirements development, Solution design, configuration, interface design, data conversion, installation, implementation, testing, training, risk assessment, performance assessment, support, and maintenance) that will be provided by Software Publisher in the performance of your project. You are urged to refer to the VITA for the definition of Services and for the allowable scope in drafting language for this section. You will notice subsections ”J” and “L” below offer areas for expanded detail on training, support and maintenance services. You may add other subsections if you wish to expand the information/details/requirements for other service areas as well. It is likely some of this detail will be a combination of your known needs and the Software Publisher’s. In all cases the provisions should include all negotiated commitments by both parties.
Project Specific Performance Requirements
[[Document the Authorized User’s performance expectations, standards, and target service levels related to this project. If Authorized User requires a Service Level Agreement specific to this SOW, Authorized User may add here or may refer to an SOW attachment where this information is detailed) 
Project Specific Deliverable Requirements
[[Add info on deliverable requirements]]
Project Specific Materials, Equipment, Facilities and Property
[[In this section, provide details of any materials, equipment, facilities, and property to be provided by your Agency or the Software Publisher in performance of this project. If none, state this in the requirements so it is clear. If delivery of any of these items is critical to the schedule, you may want to identify such delivery with hard due dates tied to “business days after project start” or “days after event/milestone in Section 13. Be sure to specify the delivery and point of contact information.]]
i. [bookmark: _Hlk129872728]Provided by the Authorized User
ii. Provided by the Software Publisher
Other Technical/Functional Requirements
[[Provide any other unique project technical requirements, functional requirements, and expectations in sufficient detail in this section. Ensure they do not conflict with existing requirements in the VITA or your Agency’s Contract. Several examples are listed.]]
i. [bookmark: _Hlk129873044]Data migration, access, and retrieval requirements
ii. Additional warranties
iii. Software Publisher License Components – Identify publisher-procured third-party components of the license(s) [[refer to section 2.aa “Licensed Services”]
Training Requirements and/or Authorized User Self-Sufficiency/Knowledge Transfer
i. Training
Software Publisher shall provide Authorized User online tutorial training. Unless expressly excluded, Supplier’s listed fee for all Software will include all costs for any and all training as agreed upon for the training of at least [[insert appropriate number of personnel that meet agency business need]] Authorized User trainers per order or SOW. In order to allow Authorized User the full benefit of the applicable Deliverable, the training will cover the use and operation of the Deliverable provided to Authorized User including instruction in any necessary conversion, manipulation, or movement of such Authorized User's data.  
ii. Documentation
Software Publisher shall deliver to Authorized User complete copies of any Documentation applicable to the Deliverable(s) provided to Authorized User, in a quantity and media format as agreed upon by the Parties under an order or SOW. Should the Software Publisher revise or replace the Documentation, or should Documentation be modified to reflect Updates, Supplier shall ensure that updated or replacement copies of the Documentation are delivered to the Authorized User in the same quantity and media format as originally requested by the Authorized User, or as agreed upon between the Parties. Any Authorized User will have the right, as part of any license grant, to make as many additional copies of the Documentation, in whole or in part, for its own use as required. This Documentation must include, but is not limited to, overview descriptions of all major functions, detailed step-by-step installation and operating procedures for each screen and activity, and technical reference manuals.  Such Documentation must be revised to reflect any modifications, fixes or updates made by Software Publisher. Any Authorized User, at its own discretion, will have the right to modify or completely customize all or part of the Documentation in support of the authorized use of the licensed Application or Software. The Authorized User may also duplicate such Documentation and include it in such Authorized User's document or platform.  All Authorized Users shall continue to include Supplier's or Software Publisher’s copyright notice, as applicable
iii. Authorized User Self-Sufficiency
At Authorized User's request, and pursuant to an order or SOW for Software Publisher’s Software or Services issued under the Contract, Supplier and Software Publisher shall provide all assistance reasonably required by Authorized User to develop Authorized User's self-sufficiency in operating and managing any combination of the Software or Services that Software Publisher provided to Authorized User under the applicable order or SOW
[[Provide additional overview and details of training services to be provided for your project and any special requirements for specific knowledge transfer to support successful implementation of the Solution. If the intent is for the Authorized User to become self-sufficient in operating or maintaining the Solution, determine the type of training necessary, and develop a training plan, for such user self-sufficiency. Describe how the Software Publisher will complete knowledge transfer.]]
Security Requirements
i. Security procedures for Authorized User’s location may include, but are not limited to, background checks, records verification, photographing, and fingerprinting of Software Publisher’s employees or agents.  Software Publisher shall ensure that all personnel comply with such requirements prior to accessing Authorized User facilities, systems, or data.  
ii. Confidentiality and Non-Disclosure - All Software Publisher personnel performing Services under this SOW shall be required to execute a confidentiality statement or non-disclosure agreement (NDA) acknowledging that Authorized User information to which they may have contact and may be Confidential proprietary. Any unauthorized use or disclosure of such information by the Software Publisher or its employees, agents, or subcontractors shall constitute a material breach of this SOW. Software Publisher personnel shall comply with the confidentiality obligations set forth in Contract Section 23 “Confidentiality”.
iii. Security Policies – Software Publisher shall comply with all provisions of the then current 	Commonwealth security policies, standards, and guidelines published by VITA and which may be found at: https://www.vita.virginia.gov/policy--governance/itrm-policies-standards/ or any successor URL(s), as are pertinent to Software Publisher’s operation.
Software Publisher shall also comply with all applicable Authorized User security procedures provided to Software Publisher by the Authorized User, as well as all applicable federal, state, and local laws and regulations, including those pertaining to information security, data protection, and privacy including but not limited to the requirements set forth in Contract section 27 “SECURITY COMPLIANCE”.
iv. Import/Export – Software Publisher shall comply with all data import and export laws and regulations. In addition, VITA policy requires that any data deemed “restricted” or “sensitive” by either federal or state authorities, shall only be collected, developed, analyzed, or otherwise used or obtained by persons or entities working within the continental United States.
v. Cloud/SaaS solutions - Software Publisher will comply with all Cloud requirements in the Contract and any specific cloud terms attached to the order or SOW (see also SOW section 18. “CLOUD TERMS”). 
[[Provide, or reference as an attachment, Authorized User’s additional security requirements]] Refer to Exhibit F-1. 
Support and Maintenance Requirements
[bookmark: _Hlk214274299][[Document the detailed level of support, as available under the Contract, required by your project to operate and maintain the Solution. This may include conversion support, legacy system integration, transition assistance, Solution maintenance (including maintenance level), or other specialized consulting to facilitate delivery or use of the Solution. If these requirements are already addressed in this SOW or the Contract, then the Authorized User should insert a reference to where this information is located.]]
Personnel Requirements
Software Publisher shall ensure that all Software Publisher Personnel performing under this SOW are competent and knowledgeable of the contractual arrangements and the applicable SOW between Authorized User, Software Publisher and Supplier. Software Publisher acknowledges that Software Publisher is the employer of all Software Publisher employees and shall be solely responsible for the supervision and conduct of their Personnel, including all acts, omissions, gross negligence, and willful misconduct of Software Publisher Personnel. Additionally, Software Publisher shall ensure that Software Publisher Personnel comply with the appropriate Authorized User’s site security, information security and personnel conduct rules, as well as applicable federal, state and local laws, including export regulations.  Authorized User reserves the right to require the immediate removal from such Authorized User’s premises of any Supplier or Software Publisher Personnel whom such Authorized User believes has failed to comply with the above or whose conduct or behavior is unacceptable or unprofessional or results in a security or safety breach.
The SOW may designate certain of the Software Publisher’s personnel as “Project Managers”. Software Publisher’s obligations with respect to Project Managers will be described in the applicable SOW. Any changes to Project Managers must be communicated in advance to the Authorized User no less than five (5) business days and mutually agreed to in writing by the Software Publisher and Authorized User.  The Authorized User reserves the right to interview and accept and/or reject any Software Publisher proposed Project Managers assigned to the SOW. 
Software Publisher shall not use Subcontractors to perform its contractual obligations for this SOW unless specifically authorized in writing to do so by the Authorized User. If the SOW is supported in whole or in part with federal funds, Software Publisher may not subcontract to any Subcontractor that is a party excluded from Federal Procurement and Nonprocurement Programs. In no event may Software Publisher subcontract to any Subcontractor that is debarred by the Commonwealth or that owes back taxes to the Commonwealth and has not made arrangements with the Commonwealth for payment of such back taxes. 
[[Provide any additional Software Publisher personnel qualifications, requirements, licenses, certifications, or restrictions including project manager, key personnel, subcontractors, etc., but ensure they do not conflict with the Software VAR Contract terms.]]
[bookmark: _Hlk214274220]Transition Phase-In/Phase-Out Requirements
[bookmark: _Hlk214274512][[Describe any specific requirements for orientation or phasing in and/or phasing out of the project with the Software Publisher. Be specific on what the project needs and expected results are, the duration and other pertinent detail, but ensure they do not conflict with the VITA Contract provision(s) regarding Transition of Services or with any other transition requirements in the SOW. If these requirements are already addressed in the Contract, then the Authorized User should insert a reference to where this information is located.]]
GENERAL WARRANty
[bookmark: _Hlk216114235]Software Publisher warrants and represents to the Authorized User that Software Publisher will fulfill its contractual obligations and meet all Requirements as described in Exhibit A of the Contract, as applicable, and under this SOW. Software Publisher warrants and represents to Authorized User that:
0. [bookmark: _Toc174695762]Coverage Requirements
[bookmark: _Hlk216099274]During the Warranty Period of [[one (1) year, as specified in this SOW,]] Software Publisher warrants that any Deliverables provided by Software Publisher under this SOW will meet or exceed the Requirements of  the Contract, as applicable,and SOW.  Software Publisher shall correct, at no additional cost to the Authorized User, all errors identified during the Warranty Period result in Software Publisher’s failure to meet the Requirement, or its contractual obligations.
The Warranty Period will begin at the Acceptance date of the final Deliverable.
Performance Warranty
With respect to Software Publisher’s performance under the Contract: 
i.  Software Publisher shall perform all contractual obligations with the care, skill and diligence, consistent with or above applicable professional standards currently recognized in Software Publisher's profession, and shall be responsible for the professional quality, technical accuracy, completeness, and coordination of all plans, information, specifications, Deliverables, and Services furnished under the Contract; and
ii. Software Publisher shall ensure that any contractually obligated Services or Deliverables, or both, provided by Software Publisher meet or exceed the Requirements and that all Software will function in conformance with the Requirements.
Documentation and Deliverables 
i.  Any required Documentation Software Publisher is obligated to provide under this SOW will be sufficient in detail and content to allow an appropriately trained user/programmer to understand and fully utilize, as applicable, the Deliverables without reference to any other materials or information. 
ii.  All Deliverables provided or delivered pursuant to this SOW are at the current release level unless an Authorized User specifies an older version in its order or SOW.
[bookmark: _Hlk216118598]iii.  No Update, engineering change, or revision made to any Software Publisher-provided Software will (a) degrade the performance of any Software or its components to a level below that defined in the Requirements or the Software Publisher's published specifications, as applicable; (b) cause any other warranty to be breached; or (c) require an Authorized User to acquire additional hardware equipment or software.
Licensing Within the Commonwealth
Any and all Software Publisher licenses associated with this SOW, granted or provided pursuant to the Contract and this SOW, whether to Work Product, System Software, COTS Software, or any other Software will be held by:
i.  the Commonwealth, if the Authorized User is an agency as defined by Code § 2.2-2006 or a legislative, judicial and independent agency of the Commonwealth, board, commission, or other quasi-political entity of the Commonwealth of Virginia or other body referenced in Title 2.2 of the Code; 
ii.  the applicable public body, if the Authorized User is a locality, municipality, school, school system, college, university, local board, local commission, or local quasi-political entity;
iii.  the applicable private institution of higher education, if the Authorized User is a private institution of higher education listed at: http://www.cicv.org/Our-Colleges/Profiles.aspx; or
[bookmark: _Hlk201847274]iv. the public body or bodies designated by VITA in the order or SOW placed by VITA in its capacity as program administrator.
Incorporated Contractual Provisions
In addition to the terms, conditions, and obligations of the Contract and this SOW, Software Publisher agrees to the VITA “Mandatory Contract Terms” which consist of the VITA:
   • “Core Contractual Terms”; and
   • “Mandatory Internal Revenue Service (IRS) Publication 1075 (required for FTI data only)”
Each of these Mandatory Contract Terms are set forth at the following URL and incorporated into the Contract by reference: https://www.vita.virginia.gov/procurement/contracts/mandatory-contract-terms/ The terms and conditions set forth in documents posted at the URL above, and any successor URL(s), are subject to change pursuant to action by the legislature of the Commonwealth, change in VITA policy, adoption of revised eVA business requirements, or change to IRS Publication 1075.
Licensed Services Application and Documentation
i. Software Publisher is possessed of superior knowledge with respect to the Application and is aware that all Authorized Users are relying on the Software Publisher’s skill and judgment in providing the Licensed Services, including the Application.
ii. Software Publisher represents and warrants that all Licensed Services offered pursuant to this SOW shall not infringe any third-party proprietary rights including (without limitation) any trademark, trade name, trade secret, copyright, moral rights, patents or similar intellectual property rights.
iii. Software Publisher warrants that the Application and Licensed Services offered pursuant to this SOW will conform in all material respects to the Requirements set forth in the Contract Exhibit A and this SOW.  Software Publisher warrants that the Application and Licensed Services will conform to the applicable specifications and Documentation, not including any post-Acceptance modifications or alterations to the Documentation which represent a material diminishment of the functionality of the Application, or Licensed Services. Software Publisher also warrants that such Application and Licensed Services are compatible with and will operate successfully when used on the equipment in accordance with the Documentation and all of the terms and conditions hereof.
iv. The Application(s) provided pursuant to the Contract are at the current release level unless an Authorized User specifies an older version in its order or SOW;
v. No corrections, work arounds or future Application releases provided by Software Publisher shall degrade the Application, cause any other warranty to be breached, or require an Authorized User to acquire additional hardware equipment or software, or licensed services;
vi. Software Publisher warrants that all post-Acceptance Updates, changes, alterations or modifications to the Application, Licensed Services and Documentation by Software Publisher will be compatible with and will not materially diminish the features or functionality of the Application, or Licensed Services when used on the equipment in accordance with the Documentation and all of the terms and conditions hereof. 
vii. Software Publisher warrants that the Documentation and all modifications or amendments thereto which Software Publisher is required to provide under this SOW shall be sufficient in detail and content to allow a user to understand and utilize fully the Application without reference to any other materials or information.
Privacy and Security
Software Publisher warrants that Software Publisher and its employees, subcontractors, partners, and third-party providers have taken all necessary and reasonable measures to ensure that the Application, Licensed Services, and any related deliverables do not include any degradation, known security vulnerabilities, or breach of privacy or security. Software Publisher agrees to notify Authorized User and VITA of any occurrence of such as soon as possible after discovery and provide Authorized User and VITA with fixes or upgrades for security vulnerabilities within 90 days of discovery.
[bookmark: _Toc174695767]Access to Product and Passwords
[bookmark: _Hlk201837225]Software Publisher warrants that the Application and Licensed Services do not contain disabling code or any program device or other undisclosed feature, including but not limited to, viruses, worms, trojan horses, or other code which is designed to permit unauthorized access, delete, disable, deactivate, interfere with or otherwise harm the Application, Licensed Services or the hardware or software of any Authorized User or its Application Users. In addition, Software Publisher warrants that Authorized User and its Application Users will be provided commercially reasonable uninterrupted access to the Application.  Software Publisher also warrants that it will not cancel or otherwise terminate access to the Application by disabling passwords, keys or tokens that enable continuous use of the Application by the Authorized User and its Application Users during the Contract Term or any order or SOW issued hereunder. Software Publisher further warrants that the Application and Licensed Services are compatible with and will operate successfully on the equipment that has been approved by the Software Publisher.
[bookmark: _Toc174695768]Operating System and Software Supportability
Software Publisher warrants that Software Publisher and its employees, subcontractors, partners and third-party providers have taken all necessary and reasonable measures to ensure that the Application, Licensed Services, and any deliverables do not have dependencies on other operating systems or software that are no longer supported by Software Publisher, or its Subcontractors, partners and third-party providers.
[bookmark: _Toc174695769]Malicious Code
[bookmark: _Hlk201838143]Software Publisher has used commercially reasonable means to scan any media provided to the Authorized User. Software Publisher warrants that the Deliverables, as obligated and provided by Software Publisher under the order or SOW, do not contain any embedded device or code (e.g., time bomb) that is intended to obstruct or prevent any Authorized User’s use of the Deliverables.  
[bookmark: _Hlk214284451]Notwithstanding any rights granted under the Contract or at law, Software Publisher waives, under any and all circumstances, any right it has or may have in the future to exercise its license termination rights by electronic means.  Software Publisher agrees that an Authorized User may pursue all remedies provided under law in the event of a breach or threatened breach of this section, including injunctive or other equitable relief.
[bookmark: _Toc174695770]Open Source
Software Publisher shall notify all Authorized Users if any Deliverables, as obligated and provided by Software Publisher, contain any Open Source code and identify the specific Open Source License that applies to any embedded code dependent on Open Source code, provided by Software Publisher under this SOW.
No Subsequent, Unilateral Modification of Terms by Supplier or Software Publisher (“Shrink Wrap”)
[bookmark: _Hlk214359411]The terms and conditions set forth in this section 8, “GENERAL WARRANTY” supersede and govern the licensing and delivery of all Products Software and Services associated with this SOW and provisioned under the Contract. The terms and conditions of the Contract will supersede any other unilateral provision or other unilateral license terms that may be issued by Software Publisher after the Effective Date, regardless of when those provisions were proposed or the fact that another agreement may be affixed to, or accompany, Software upon delivery (“shrink wrap”).
Rights to work product
[bookmark: _Hlk214284985]Any license to pre-existing work will be held, and all rights in, title to, and ownership of Work Product will vest, pursuant to the terms of the “Licensing Within the Commonwealth” section of this SOW below.
0. Work Product 
Software Publisher and Authorized User mutually acknowledge that performance of this SOW may result in Work Product.  The Parties shall document all Work Product specifications and these specifications will be set forth in this SOW.  Software Publisher shall promptly and fully disclose to the Authorized User any and all Work Product generated, conceived, reduced to practice, or learned by Software Publisher or any Software Publisher Personnel, either solely or jointly with others, during the term or performance of this SOW, which in any way relates to the business of the Commonwealth, VITA, or any Authorized User. Software Publisher and Software Publisher Personnel shall not make use of, or disclose to others, any proprietary information relating to the Work Product, other than as is required in the performance of this SOW. All Services performed pursuant to this SOW will include delivery of all source and object code and all executables and documentation for all Work Product.  At no time may Software Publisher deny VITA or an Authorized User access to the Work Product, regardless of form.
Ownership
All Work Product discovered, created, or developed in the course of executing this SOW is and will remain the sole property of the Authorized User, regardless of whether the Deliverable or Services are considered “works made for hire” or “hired to invent”.  Software Publisher agrees that the Authorized User will have all rights with respect to any Work Product discovered, created or developed under this SOW without regard to the origin of the Work Product.  
Software Publisher irrevocably transfers, grants, conveys, assigns and relinquishes exclusively to the Authorized User any and all right, title and interest it now has or may hereafter acquire in and to the Work Product under patent, copyright, trade secret and trademark law in perpetuity, or for the longest period otherwise permitted by law. If any moral rights are created, Software Publisher expressly waives all moral rights created in the Work Product. Software Publisher shall assist the Authorized User in every reasonable way to obtain and, from time to time, enforce patents, copyrights, trade secrets and other rights and protection relating to the Work Product. Upon the reasonable request by Authorized User with respect to the Work Product, Software Publisher and any required Software Publisher Personnel shall execute all documents necessary for use in applying for and obtaining patents, copyrights, and other rights and protection, and in protecting trade secrets with respect to the Work Product.
Software Publisher agrees that the provisions of this section will survive any termination or breach of the Contract by VITA, or the SOW issued by Authorized User. Software Publisher’s remedy will not include any right to rescind, revoke, or otherwise invalidate the provisions of this section. 
Software Publisher acknowledges that in the case of an Authorized User which is a public body of the Commonwealth, all rights and remedies afforded that Authorized User under this section shall also be held and exercisable by the Commonwealth.
Pre-existing Work
If, and to the extent that, any pre-existing rights are embodied or reflected in the Work Product, Software Publisher grants to the Commonwealth or the Authorized User the irrevocable, perpetual, non-exclusive, worldwide, royalty-free right and license to (i) use, execute, reproduce, display, perform, distribute copies of, and prepare derivative works based upon such pre-existing rights and any derivative works thereof; and (ii) authorize others to do any or all of the foregoing. Software Publisher will retain all ownership rights in any pre-existing works.
Return of Materials
In the event Authorized User terminates the SOW, Software Publisher shall immediately return to the Authorized User or VITA all copies, in whatever form, of any and all Confidential Information, Work Product and other properties provided by the Authorized User or VITA or that are in Software Publisher’s possession, custody, or control.
software escrow agreement
[bookmark: _Hlk201841265]SaaS products are subject to the Application and Content Escrow clauses as outlined in the negotiated cloud terms as agreed to between the Parties (Exhibit F-1). Software Publisher shall maintain copies of all Software source code and related technical and user Documentation, in English, in an escrow account, and shall maintain with the Escrow Agent the signed escrow agreement as set forth in Exhibit E (“Escrow Agreement”) attached to the Contract and incorporated in the SOW by reference. 
The Authorized User acknowledges that, prior to the Effective Date of this SOW, the Software Publisher has delivered to the Authorized User and the Authorized User has received a copy of the executed Escrow Agreement naming the Commonwealth as a third-party beneficiary. The Authorized User has reviewed the Escrow Agreement to ensure that the Escrow Agreement does not impose upon the Commonwealth any requirements or obligations other than administrative responsibilities necessary for the operation of the Escrow Agreement. In the event the Escrow Agent is obligated to release the escrowed materials to the Commonwealth, the Commonwealth’s sole responsibility will be to request the release of the escrowed materials from the Escrow Agent. Software Publisher agrees to notify the Authorized User in writing not less than 30 calendar days prior to termination or any modification of Escrow Agreement. 
Software Publisher warrants that the information and materials to be kept in escrow, in a media safe environment, for the benefit of the Commonwealth are specifically identified and listed in an attachment to the Escrow Agreement. Software Publisher further warrants that the information and materials include the most current versions used by all Authorized Users of: 
i. the source code for the Software and all future release versions; 
ii. identification of the development/support technology stack, including, but not limited to, every software tool, driver, script, app, etc. with versions and details needed to develop, test, and support all phases of the SDLC for all tiers of the Software as used in the Authorized User’s solution or operating environment; 
iii. all Documentation related to items (i) and (ii) above, as well as all necessary and available information; and
iv. (a) technical Documentation that will enable the Authorized User, or an Agent of VITA or any Authorized User to create, maintain, or enhance the Software without the aid of Software Publisher or any other person or reference to any other materials, maintenance tools (test programs and program specifications), or proprietary or third party system utilities (compiler and assembler descriptions); (b) descriptions of the system/program generation; and (c) descriptions of any Software Publisher tools required to enable VITA and all Authorized Users to continue to use the Software. 
When applicable and available, Software Publisher shall provide all Documentation in unprotected MS Word and other commonly used formats that can be updated. Software Publisher warrants that all items, including future versions, deposited in escrow for an Authorized User will be verified by the Escrow Agent within 30 calendar days after deposit to validate the completeness, accuracy, and functionality of the Software Publisher’s escrow deposits. Software Publisher warrants that the Escrow Agreement details the verification process to be performed by the Escrow Agent for the original deposit as well as all subsequent deposits. Software Publisher shall provide the Authorized User a detailed report of all verification tests conducted by the Escrow Agent within ten (10) business days of completion. 
Escrow Agent shall conduct a verification process that has been agreed to by the Authorized User and the Software Publisher, required elements of which shall be defined below:
[[Examples of verification process language can be found in the latter half of Contract Section 10, “SOFTWARE ESCROW AGREEMENT”,]]: 
Project Assumptions & Project Roles and Responsibilities
[[This section contains areas to address project assumptions by both the Software Publisher and Authorized User and to assign project specific roles and responsibilities between the parties. Make sure that all assumptions are included to alleviate surprises during the project. Ensure that all primary and secondary roles and responsibilities are included. You will tailor the Responsibility Matrix table below to fit your project’s needs.]]
0. Project Assumptions
	The following assumptions are specific to this project:
Project Roles and Responsibilities
	The following roles and responsibilities have been defined for this project:
Responsibility Matrix Legend:
R = Responsible for execution/completion of work
A = Final approval authority
C = Must be consulted
I = Must be informed

(Sample Responsibility Matrix to be customized by the Authorized User with their project specific responsibilities)
	Responsibility Matrix
	Software Publisher
	Supplier
	Authorized User
	COV (VITA)

	Infrastructure – Preparing the system infrastructure that meets the recommended configuration defined in Section 5B herein
	
	
	R
	

	Server Hardware 
	
	
	R
	I

	Server Operating
	
	
	R
	

	Server Network Connectivity 
	
	
	R
	I

	Relational Database Management Software (Installation and Implementation)
	
	
	R
	

	Server Modules – Installation and Implementation
	R
	
	C, A
	

	PC Workstations – Hardware, Operating System, Network Connectivity
	I
	
	R
	I

	PC Workstations – Client Software
	I
	
	R
	I

	Application Installation on PC Workstations
	R
	
	
	

	Cabling, Electric and User Network Connectivity from Access Points
	
	
	R
	

	Project Planning and Management
	R
	
	C, A
	

	Requirements Analysis
	R
	
	C, A
	

	Application Design and Implementation
	R
	
	
	

	Product Installation, Implementation and Testing
	R
	
	A
	

	Conversion Support
	R
	
	A
	

	Conversion Support -- Subject Matter Expertise
	C
	
	R
	

	Documentation
	R
	
	A
	

	Training
	R
	
	I
	

	Product Maintenance and Support
	R
	
	
	

	Problem Tracking
	R
	
	C, A
	

	Troubleshooting – IT Infrastructure
	
	
	R
	I

	Troubleshooting – Solution
	R
	
	I
	

	Ordering  
	C
	A
	R
	I

	Invoice Procedures 
	I
	R
	A
	C

	Purchase Payment Terms 
	C
	R
	A
	I

	Reimbursement of Expenses 
	C
	R
	A
	I



Milestones, Deliverables, Epics (If Applicable), Payment Schedule, and Retainage

[[List and describe the Software Publisher’s Deliverable expectations for this project. This table includes recommendations only and must be customized for the Authorized User’s project This table should include the project’s milestone events, associated deliverables, a detailed description of each deliverable, detailed Acceptance (i.e. “exit”) criteria for each deliverable, and a corresponding due date. NOTE: all payment information, including information on the amount retained per Milestone (the standard retained amount is 20%), must go in your Contract document in the appropriate section of the “Fees, Ordering, and Payments” section.]]
NOTE: Deliverables are tangible (i.e., product or service) and are the end products or services that are produced as a result of the project. Deliverables can signal the completion of a project Milestone event or a key activity towards the completion of a project Milestone event. There can be multiple Deliverable expectations under a single Milestone event. Project Milestones signal the reaching of a key event/phase in the project’s lifecycle that indicates progress towards the project’s completion.
Deliverable descriptions should detail the products, solution, services, documentation, etc. that the Agency expects to be provided by the Supplier by the corresponding deliverable due date and should be based on the applicable project requirements. Deliverable Acceptance criteria are a measurable set of conditions that describe the expected outcome(s) that indicate the Deliverable can be formally Accepted by the Agency, and that the project is ready to move to the next Deliverable or Milestone.]]
Software Publisher shall provide the milestone events and Deliverables identified below by the associated due date identified in the table. The following table identifies milestone events, epics, and Deliverables to be provided by Software Publisher under this SOW, the Deliverable description, the associated Deliverable Acceptance (“exit”) criteria, and the associated due date for that milestone event, epic, or Deliverable. All pricing information related to this implementation SOW shall be detailed in Exhibit B Pricing and broken out by Milestone/Deliverable. 
 
	[bookmark: _Hlk208225565]Milestone/Epic Event
	Associated Milestone Deliverable(s)/User Stories
	Deliverable Description(s)
	Detailed Deliverable Acceptance (“Exit”) Criteria
	Due / Review Date

	Project kick-off meeting
	---
	
	
	Execution + 5 days

	
Project Management and Strategy
	
	
	
	Execution+45 days

	
	Project Schedule
	A time-phased project schedule identifying milestones and Deliverables, dependencies, and critical path analysis.
	· Initial Project Schedule is provided by Supplier to Agency within 30 days in the format and including all required fields as described in Exhibit A Requirement
·  Initial Project Schedule is in a format compatible to Agency, as described in Exhibit A Requirements
· Agency receives and reviews the Schedule for its conformance with Exhibit A Requirements
· Agency returns Deliverable Acceptance Receipt 
	Initial plan within 30 days of Execution, then periodic review, then monthly to assess progress and discuss any necessary updates*

*Significant changes must be reviewed and approved by Agency prior to execution of such change 

	
	Project Management Plan 
	Outlines the contractor’s project governance, roles, communication methods, and performance monitoring strategy.
	· The Initial Project Management Plan is provided by Supplier to Agency within 60 days in the format and including all required fields as described in Exhibit A Requirement
· Initial Project Management Plan is in a format compatible to Agency, as described in Exhibit A Requirements
· Agency receives and reviews the Plan for its conformance with Exhibit A Requirements
· Agency returns Deliverable Acceptance Receipt
	Initial Plan within 60 days of Execution; then reviewed annually or upon scope change*





*Any changes to the Plan must be reviewed and approved prior to execution of such change 

	
	Work Breakdown Structure (WBS) 
	Hierarchical breakdown of work scope supporting budget, resource, and milestone alignment.
	· The WBS is provided by Supplier to Agency within 30 days in the format and including all required fields as described in Exhibit A Requirement
· Initial WBSis in a format compatible to Agency, as described in Exhibit A Requirements
· Agency receives and reviews the WBS for its conformance with Exhibit A Requirements
· Agency returns Deliverable Acceptance Receipt
	Initial within 30 days of Execution, then monthly until the project is complete, and upon execution of any changes*

*Any changes to the WBS will be subject to Agency review and approval

	
	Change Management Plan 
	A structured approach for managing changes to scope, schedule, budget, or requirements, including configuration and impact management protocols.
	· The Initial Change Management Plan is provided by Supplier to Agency within 60 days in the format and including all required fields as described in Exhibit A Requirement
· Initial Change Management Plan is in a format compatible to Agency, as described in Exhibit A Requirements
· Agency receives and reviews the Plan for its conformance with Exhibit A Requirements
· Agency returns Deliverable Acceptance Receipt
	Initial Document, Execution + 60 days, then quarterly until project is complete, and upon execution of any changes*

*Any changes to the Plan will be subject to Agency review and approval

	
	Change Request Template
	Document that will be used to allow project team members to formally document and submit for review a change to the project, including estimated costs (if any), and impacts of the requested change to scope schedule, budget, and overall project outcomes
	
	Execution + 60 days

	
	Disaster Recovery and Continuity of Operations Plan 
	Outlines how the system will maintain operations during disruptions, including backup strategies, recovery procedures, and continuity measures, aligned with VA Directive 6500 and NIST 800-34.
	· The Initial Disaster Recovery and Continuity of Operations Plan is provided by Supplier to Agency within 60 days in the format and including all required fields as described in Exhibit A Requirement
· Initial Disaster Recovery and Continuity of Operations Plan is in a format compatible to Agency, as described in Exhibit A Requirements
· Agency receives and reviews the Plan for its conformance with Exhibit A Requirements
· Agency returns Deliverable Acceptance Receipt
	Initial Plan within 60 days of Execution, then annually until project is complete, and upon execution of any changes*

*Any changes to the Plan will be subject to Agency review and approval

	
	Quality Assurance Plan
	A plan describing processes for monitoring quality, including audits, defect prevention, performance metrics, and acceptance criteria.
	· The Quality Assurance Plan is provided by Supplier to Agency within 60 days in the format and including all required fields as described in Exhibit A Requirement
· Initial Quality Assurance Plan is in a format compatible to Agency, as described in Exhibit A Requirements
· Agency receives and reviews the Plan for its conformance with Exhibit A Requirements
· Agency returns Deliverable Acceptance Receipt
	Initial Plan within 60 days of Execution, then annually until project is complete, and upon execution of process changes*

*Any changes to the Plan will be subject to Agency review and approval 

	
	Stakeholder Engagement Plan
	A strategy for communicating with, engaging, and gathering feedback from stakeholders such as agency users, leadership, and technical teams.
	· The Stakeholder Engagement Plan is provided by Supplier to Agency within 60 days in the format and including all required fields as described in Exhibit A Requirement
· Initial Stakeholder Engagement Plan is in a format compatible to Agency, as described in Exhibit A Requirements
· Agency receives and reviews the Plan for its conformance with Exhibit A Requirements
· Agency returns Deliverable Acceptance Receipt
	Initial Plan within 60 days of Execution, then annually until project is complete, and upon execution of updates as stakeholder needs evolve*

*Any changes to the Plan will be subject to Agency review and approval

	Requirements Development and Analysis 
	Requirements Traceability Matrix 
	Maps SOW/Requirements to design elements, test cases, and deliverables, ensuring all requirements are addressed and verified.
	· The Initial Requirements Traceability Matrix is provided by Supplier to Agency within 90 days in the format and including all required fields as described in Exhibit A Requirement
· Initial Requirements Traceability Matrix is in a format compatible to Agency, as described in Exhibit A Requirements
· Agency receives and reviews the Matrix for its conformance with Exhibit A Requirements
· Agency returns Deliverable Acceptance Receipt
	Initial Document, Execution + 90 days, and upon execution of any changes*

*Any changes to the Matrix will be subject to Agency review and approval

	
	System Engineering Management Plan
	Covers system architecture, integration, requirements traceability, and verification.
	· The Initial System Engineering Management  Plan is provided by Supplier to Agency within 90 days in the format and including all required fields as described in Exhibit A Requirement
· Initial System Engineering Plan is in a format compatible to Agency, as described in Exhibit A Requirements
· Agency receives and reviews the Plan for its conformance with Exhibit A Requirements
· Agency returns Deliverable Acceptance Receipt
	Initial Plan, Execution + 90 days, and upon execution of any changes*

*Any updates to the Plan will be subject to Agency review and approval

	
	System Architecture Document 
	Describes the system’s technical architecture, including hardware, software, network, and data components, interfaces, and design decisions, aligned with VA Enterprise Architecture.
	· The Initial System Architecture Document is provided by Supplier to Agency within 60 days in the format and including all required fields as described in Exhibit A Requirement
· Initial System Architecture Document is in a format compatible to Agency, as described in Exhibit A Requirements
· Agency receives and reviews the Document for its conformance with Exhibit A Requirements
· Agency returns Deliverable Acceptance Receipt
	Initial Document, Execution + 90 days, and upon execution of any changes*

*Any updates to the Document will be subject to Agency review and approval

	
	Technical Design Review Report 
	Summarizes outcomes of technical design reviews of the System Architecture (e.g., PDR, CDR), including design decisions, issues, resolutions, and architecture validation.
	· The Technical Design Review Report is provided by Supplier to Agency within 30 days in the format and including all required fields as described in Exhibit A Requirement
· Report is in a format compatible to Agency, as described in Exhibit A Requirements
· Agency receives and reviews the Report for its conformance with Exhibit A Requirements
· Agency returns Deliverable Acceptance Receipt
	Within 30 days of review of the System Architecture Document

	
	Interface Control Document 
	Specifies interfaces between system components, subsystems, or external systems, including data formats, protocols, and performance requirements.
	· The Initial Interface Control Document is provided by Supplier to Agency within 90 days in the format and including all required fields as described in Exhibit A Requirement
· Initial Document is in a format compatible to Agency, as described in Exhibit A Requirements
· Agency receives and reviews the Document for its conformance with Exhibit A Requirements
· Agency returns Deliverable Acceptance Receipt
	Initial Document, Execution + 90 days*

*Any updates to the Document will be subject to Agency review and approval

	
	Asset Management Report
	Consolidates equipment/software inventory and procurement planning into one report for lifecycle and compliance tracking.
	· The Initial Asset Management Report is provided by Supplier to Agency within 90 days in the format and including all required fields as described in Exhibit A Requirement
· Initial Report is in a format compatible to Agency, as described in Exhibit A Requirements
· Agency receives and reviews the Report for its conformance with Exhibit A Requirements
· Agency returns Deliverable Acceptance Receipt
	Initial Report, Execution + 90 days, then quarterly until project is complete*

*Any updates to the Report will be subject to Agency review and approval

	
	Concept of Operation (CONOPS) Document
	Describes how the system will operate, including user roles, interfaces, and mission alignment.
	· The CONOPS Document is provided by Supplier to Agency within 90 days in the format and including all required fields as described in Exhibit A Requirement
· Initial CONOPS Document is in a format compatible to Agency, as described in Exhibit A Requirements
· Agency receives and reviews the Document for its conformance with Exhibit A Requirements
· Agency returns Deliverable Acceptance Receipt
	Initial Plan, Execution + 90 Days, then quarterly until project is complete*

*Any updates to the Document will be subject to Agency review and approval 

	Project Performance and Progress Monitoring 
	
	
	
	

	
	Contract Performance Report 
	Provides detailed reporting on contractor cost/schedule, performance, variances, and forecasts aligned with successful implementation of the solution in accordance with the requirements.
	· The Contract Performance Report is provided by Supplier to Agency by the Xth day of the month in the format and including all required fields as described in Exhibit A Requirement
· Report is in a format compatible to Agency, as described in Exhibit A Requirements
· Agency receives and reviews the Report for its conformance with Exhibit A Requirements
· Agency returns Deliverable Acceptance Receipt
	Monthly, by the Xth day of each month, until the project is completed 

	Data Conversion & Mapping
	Data Management Plan 
	A plan outlining how data will be migrated, converted, collected, stored, secured, and governed, with emphasis on data quality, interoperability, and privacy.
	· The Initial Data Management Plan is provided by Supplier to Agency within 90 days in the format and including all required fields as described in Exhibit A Requirement
· Initial Data Management Plan is in a format compatible to Agency, as described in Exhibit A Requirements
· Agency receives and reviews the Plan for its conformance with Exhibit A Requirements
· Agency returns Deliverable Acceptance Receipt
	Initial Plan, Execution + 90 days, then after every executed change*

*Any updates to the Plan will be subject to Agency review and approval

	Installation of software
	Software Development Plan
	
	· The Initial Software Development Plan is provided by Supplier to Agency within 90 days in the format and including all required fields as described in Exhibit A Requirement
· Initial Software Development Plan is in a format compatible to Agency, as described in Exhibit A Requirements
· Agency receives and reviews the Plan for its conformance with Exhibit A Requirements
· Agency returns Deliverable Acceptance Receipt
	Initial Plan, Execution + 90 days*

*Any updates to the Plan will be subject to Agency review and approval

	Installation of hardware
	---
	
	
	Execution + 90 days

	Configuration 
	Configuration Management Plan 
	Details processes for identifying, documenting, and controlling configuration items, including software versions, hardware baselines, and documentation.
	· The Initial Configuration Management Plan is provided by Supplier to Agency within 120 days in the format and including all required fields as described in Exhibit A Requirement
· Initial Configuration Management Plan is in a format compatible to Agency, as described in Exhibit A Requirements
· Agency receives and reviews the Plan for its conformance with Exhibit A Requirements
· Agency returns Deliverable Acceptance Receipt
	Initial Plan, Execution + 120 days, and upon execution of any updates*

*As configurations change, Plan will require updates subject to Agency review and approval 

	Training
	Training Plan 
	Describes user training delivery, content, timing, and evaluation strategy.
	· The Training Plan is provided by Supplier to Agency 90 days before training commences in the format and including all required fields as described in Exhibit A Requirement
· Training Plan is in a format compatible to Agency, as described in Exhibit A Requirements
· Agency receives and reviews the Plan for its conformance with Exhibit A Requirements
· Agency returns Deliverable Acceptance Receipt
	90 days before training commences*\

*Any changes to the Plan will be subject to Agency review and approval 

	
	Training manual
	Document detailing how to operate the solution with end-to-end explanation of how to leverage all solution features and functions 
	· The Training Manual is provided by Supplier to Agency 90 days prior to the start of training in the format and including all required fields as described in Exhibit A Requirement
· Training Manual is in a format compatible to Agency, as described in Exhibit A Requirements
· Agency receives and reviews the Manual for its conformance with Exhibit A Requirements
· Agency returns Deliverable Acceptance Receipt
	90 days prior to the start of training*


*Any changes to the Manual will be subject to Agency review and approval

	Testing 
	 Test Plan
	Outlines test approach, tools, criteria, and scheduling for system validation.
	· The Test Plan is provided by Supplier to Agency within 160 days in the format and including all required fields as described in Exhibit A Requirement
· Test Plan is in a format compatible to Agency, as described in Exhibit A Requirements
· Agency receives and reviews the Plan for its conformance with Exhibit A Requirements
· Agency returns Deliverable Acceptance Receipt
	Execution + 160 days, and upon any executed changes*
*Any changes to the Plan will be subject to Agency review and approval

	
	Test Report 
	Summarizes testing outcomes, defects, resolutions, and verification evidence.
	· The Test Report is provided by Supplier to Agency within 175 days in the format and including all required fields as described in Exhibit A Requirement
· Test Report is in a format compatible to Agency, as described in Exhibit A Requirements
· Agency receives and reviews the Report for its conformance with Exhibit A Requirements
· Agency returns Deliverable Acceptance Receipt
	Execution +175 days 

	
	Integration Report 
	Documents interface testing, functional integration, and resolution of system component issues.
	· The Integration Report is provided by Supplier to Agency within 175 days in the format and including all required fields as described in Exhibit A Requirement
· Integration Report is in a format compatible to Agency, as described in Exhibit A Requirements
· Agency receives and reviews the Report for its conformance with Exhibit A Requirements
· Agency returns Deliverable Acceptance Receipt
	Execution + 175 days

	
	User Acceptance Testing Report 
	Documents the results of user acceptance testing, including user feedback, defects identified, and resolutions, ensuring alignment with end-user needs.
	· The User Acceptance Testing Report is provided by Supplier to Agency within 175 days in the format and including all required fields as described in Exhibit A Requirement
· User Acceptance Testing Report is in a format compatible to Agency, as described in Exhibit A Requirements
· Agency receives and reviews the Report for its conformance with Exhibit A Requirements
· Agency returns Deliverable Acceptance Receipt
	Execution + 175 days

	
	Defect Resolution Report 
	Documents the defects identified as a result of integration and user acceptance testing, including remediation plan for each defect prior to re-test.
	· The Defect Resolution Report is provided by Supplier to Agency within 175 days in the format and including all required fields as described in Exhibit A Requirement
· Defect Resolution Report is in a format compatible to Agency, as described in Exhibit A Requirements
· Agency receives and reviews the Report for its conformance with Exhibit A Requirements
· Agency returns Deliverable Acceptance Receipt
	Execution + 175 days 

	Transition and Project Closeout
	
	
	
	Execution + 175 days

	
	Project Closeout Documentation 
	Defines long-term support, maintenance, and transition approach to government operations.
	· The Project Closeout Documentation is provided by Supplier to Agency within 175 days in the format and including all required fields as described in Exhibit A Requirement
· Project Closeout Documentation is in a format compatible to Agency, as described in Exhibit A Requirements
· Agency receives and reviews the Documentation for its conformance with Exhibit A Requirements
· Agency returns Deliverable Acceptance Receipt
	Execution + 175 days

	
	[[What other project closeout documentation would be required?]]
	
	
	

	Final Acceptance
	Final Solution Submission Letters
	
	
	Execution + 210 days

	
	Final Acceptance Letter
	
	
	Execution + 210 days



[bookmark: _Hlk216100089][bookmark: _Hlk131078817]dELIVERY AND INSTALLATION
0. [bookmark: _Toc174695790]Scheduling of Software Installation
Supplier shall deliver Software and Software Publisher shall perform the Services according to the delivery dates set forth on the appropriate order and SOW. 
[bookmark: _Toc174695791]Installation of Software
Software Publisher shall install the Software in accordance with the installation schedule set forth in this SOW.  Software Publisher shall conduct its standard appropriate diagnostic evaluation at the Authorized User’s user site to determine that the Software is properly installed and fully ready for productive use, and shall supply the Authorized User with a copy of the results of the diagnostic evaluation promptly after completion of installation. The Software will be deemed to be installed when all programs, program libraries, and user interfaces are copied to and initialized on the appropriate equipment as executable by having the ordering Authorized User, its Agent, or its third party installer invoke the primary function of each major component of the Software or when Acceptance criteria have been met. Authorized User shall provide to Software Publisher written notice of Acceptance upon completion of installation and successful Acceptance testing.
[bookmark: _Toc174695792]Documentation of Software Configuration
If the license fee for the Software includes configuration, Software Publisher shall provide to the appropriate Authorized User documentation containing a description of the configuration. Such documentation shall be sufficiently detailed such that any appropriately trained employee or Agent of any Authorized User may reconstruct the configuration of the Software.
[bookmark: _Toc174695793]Scheduling of Software Maintenance
Software Publisher shall deliver Software Updates according to the delivery dates set forth on the appropriate order or SOW, or as mutually agreed by Software Publisher and Authorized User.
[bookmark: _Toc174695794]Installation of Software Updates
Software Updates will be deemed to be installed when all Acceptance criteria as specified in the Authorized User's order or SOW have been met.
Acceptance Criteria, AcCEPTANCE, AND CURE PERIOD
[[This section should reflect the mutually agreed upon Acceptance Criteria specific to this engagement. Please read the VITA Contract definitions for the definitions of Requirements and Acceptance. Ensure the language in this section does not conflict with the VITA Contract language in the Deliverables Acceptance and Cure Period Section]]
Software and Deliverables are Accepted when the Authorized User determines, in writing, that the Software and Deliverables successfully operates in accordance with the Contract, applicable order, SOW, test plan, or other written agreement between the Parties.  Software Publisher shall correct any non-conformities identified during Acceptance testing and re-submit the corrected Software or Deliverable for re-testing within seven (7) calendar days of the appropriate Authorized User’s written notice of non-conformance, or as otherwise agreed in writing between the Authorized User and Supplier in the applicable order or SOW. 
Acceptance Criteria is described in the Acceptance and Cure Period Section of the Contract (Section 12) and will be based on the Authorized User’s determination that the Services, Software, Solution, Application, Products, and/or Deliverables meet the Requirements in accordance with the Contract, applicable order, SOW, test plan, or other written agreement between the Parties.  Software Publisher shall ensure any individual Deliverable functions properly with any other Service(s) and Deliverable(s) provided pursuant to the Contract, applicable order, and/or SOW. 
Each deliverable created under this Statement of Work will be delivered to the Authorized User with a Deliverable Acceptance Receipt. This receipt will describe the deliverable and provide the Authorized User’s Project Manager with space to indicate if the deliverable is accepted, rejected, partially accepted, or conditionally accepted. Conditionally Accepted deliverables will contain a list of deficiencies that need to be corrected for the deliverable to be accepted by the Project Manager. The Project Manager will have ten (10) business days from receipt of the deliverable to provide Software Publisher with the signed Acceptance Receipt unless an alternative schedule is mutually agreed to between Software Publisher and the Authorized User in advance.
[bookmark: _Hlk216100133]Warranty services for software
At any time during the Warranty Period of one (1) year after Acceptance, Software Publisher, shall provide the following warranty services (including unlimited telephonic support and all necessary travel and labor) without additional charge to any Authorized User to maintain the Software in accordance with the Contract. During the Warranty Period, Software Publisher shall perform these services without additional charge to any Authorized User other than pre-approved travel expenses incurred which are reimbursable by the Authorized User pursuant to the terms and conditions of the “Reimbursement of Expenses” section of the Contract and the “PROJECT PRICE” section of this SOW.
0. [bookmark: _Toc174695806]Known Software Defects
[bookmark: _Hlk201845153]Software Publisher shall promptly notify Supplier and Authorized User of any defects or malfunctions in the Software or Documentation of which it learns from any source. Within five (5) calendar days of Software Publisher’s knowledge of any defects or malfunctions, Software Publisher, shall correct the defects or malfunctions, or provide a work around until a correction is available.
[bookmark: _Toc174695807]Coverage for Software Warranty Services
Software Publisher shall provide Authorized User all reasonably necessary telephone or written consultation requested by the Authorized User in connection with use, problems and operation of the Software. Software Publisher shall provide this consultation from 8 a.m. to 6 p.m. local time, Monday through Friday, excluding Commonwealth holidays.
[bookmark: _Toc174695808]Service Levels for Software Warranty Services
Software Publisher shall respond to problems with the Software identified by an Authorized User in no more than one (1) hour after notification. Software Publisher shall resolve all problems according to the following: i. Priority 1 (Software inoperable) within six (6) hours ii. Priority 2 (certain processing interrupted or malfunctioning but Software able to process) within 24 hours iii. Priority 3 (minor intermittent malfunctioning, Software able to process data) within three (3) business days. The level of severity (e.g., 1, 2, 3), will be defined by such Authorized User.
[bookmark: _Toc174695809]Remedies for Software Warranty Services
If the Software fails to conform in all material respects to the Requirements of the applicable order or SOW, Authorized User shall provide written notification of the failure to Supplier and Software Publisher. If Software Publisher is unable to make the Software conform within 30 calendar days of receiving Authorized User’s notice, Supplier shall cancel the license to the Software and accept return of the Software and Documentation at the Authorized User’s request. Supplier shall return all monies paid by the affected Authorized User for the non-conforming Software and Documentation and any other related Service(s) rendered unusable.
Maintenance SERVICES FOR SOFTWARE
At any time during the Maintenance Coverage Period (MCP), Software Publisher shall provide Maintenance Services, ordered through the Supplier, to maintain the Software in accordance with the Contract, applicable order and SOW and to provide upgrades, updates, and new releases as they are made generally available.
Throughout the MCP, Maintenance Services pricing described by the order shall be inclusive of all necessary labor and, unless otherwise provided, all necessary travel. In the event travel is not included in the order pricing, all travel expenses must be pre-approved and are reimbursable by the Authorized User pursuant to the terms and conditions of the “Reimbursement of Expenses” section of the Contract.
In addition to the minimum Maintenance Services described in this section, Software Publisher may offer additional maintenance and support services for the associated software when sold through the Supplier.  Such services must fall within the scope of the Contract and be fully defined within this SOW.  Ordering instructions for software are described by Section 13 of the Contract.
0. [bookmark: _Toc25238455][bookmark: _Toc34655813][bookmark: _Toc174695812]Software Maintenance Services Renewal
Not less than 60 calendar days prior to the expiration of the MCP for each unit of Software, Supplier shall notify the Authorized User in writing of the pending expiration. Authorized User may, at its sole discretion, issue an order with the Supplier to renew Maintenance Services of the Software Publisher for an additional one (1) year period. 
0. Software Maintenance Services
The level of Maintenance Services should be clearly defined and, at a minimum, Maintenance Services shall include the following:
1.  Known Defects
2.  New Releases
3.  Coverage for telephonic and written consultation in connection with use, problems, and operation of the Software.
4.  Service Levels related to response and restore times for any problems with the Software identified by an Authorized User, and any associated remedies.
5.  Additional Maintenance Services for software only.
[bookmark: _Toc174695814][bookmark: _Toc25238457][bookmark: _Toc34655815]Software Updates
Software Publisher shall provide copies of the Software and Documentation revised to reflect any Software Updates made by Software Publisher to the Authorized User no later than the first day of general release.
[bookmark: _Toc174695815]Software Evolution
In the event that Software Publisher merges or splinters the Software previously provided to any Authorized User, Software Publisher shall not charge any Authorized User additional support fees in order to receive enhancements, releases, upgrades, or support for the Software.
[bookmark: _Hlk201845446]If Software Publisher reduces or replaces functionality contained in a licensed Software product and provides the same or substantially similar functionality as or within a separate or renamed Software product, then the Commonwealth or the Authorized User will be entitled to license such Software product at no additional license or maintenance fee, and subject to the terms and conditions in the Contract. 
If Software Publisher releases an option, future Software product or other release that has substantially the same functionality as the Software products provided under the Contract, and the Software Publisher ceases to provide maintenance for the older Software product, then Software Publisher, through Supplier, shall offer the Commonwealth or the Authorized User the option to exchange licenses for such replacement Software product or function at no additional charge. 
[bookmark: _Toc174695816]Escalation Procedures for Software Maintenance Services
[[The Authorized User and Software Publisher should document escalation procedures in this section.]]
[bookmark: _Toc174695817]Remedies for Software Maintenance Services
If the Software fails to conform in all material respects to the Requirements of the applicable order or SOW, Authorized User shall provide written notification of the failure to Supplier and Software Publisher. If Software Publisher is unable to make the Software conform within 30 calendar days of receiving Authorized User’s notice, Supplier shall cancel the license to the Software and accept return of the Software and Documentation at the Authorized User’s request. Supplier shall return all monies paid by the affected Authorized User for the non-conforming Software and Documentation and any other related Service(s) rendered unusable.
CLOUD TERMS 
Any order or SOW issued pursuant to the Contract that includes the provisioning of Licensed Services or any other cloud-based, hosted service, when required by VITA Enterprise Services, shall attach a copy of additional Commonwealth cloud terms and conditions as agreed-to and signed by the applicable Authorized User and Software Publisher, and acknowledged by Supplier.  Refer to Exhibit F-1.
PUBLISHER END USER LICENSE AGREEMENT (eula) OR SERVICE AGREEMENT (sa)
Supplier is providing Software that is licensed from third-party Software Publisher through an End User Licensing Agreement (“EULA”) or Service Agreement (SA). In the event that Software Publisher’s EULA or SA contains terms and conditions that an Authorized User, as a government entity, cannot accept, and if that Software Publisher will not modify its EULA to address those terms and conditions that an Authorized User cannot accept, then the EULA will be subject to the License Agreement Addendum (“LAA”), the form of which is attached to the Contract as Exhibit F-2 for reference purposes. Supplier shall facilitate and provide all reasonable assistance to such Authorized User in ensuring that Software Publisher executes the LAA. The Software Publisher's EULA or SA, along with the LAA executed by Software Publisher and acknowledged by the Supplier, will be attached to the order or SOW for that Software, but will not become a part of the Contract.
SPECIAL TERMS AND CONDITION Required by Authorized User
[Authorized User to add special terms and conditions required for the project or agency other than those defined elsewhere in the SOW or Contract.  Such additional terms and conditions cannot remove or diminish terms of the Contract itself. In case of conflict with terms of the Contract, the terms of the Contract govern and prevail. ]
Total Project Price
The total Fixed Price for this Project shall not exceed $US XXX.
Supplier’s invoices shall show retainage of twenty percent (20%). Following completion of Solution implementation, Supplier shall submit a final invoice to the Authorized User, for the final milestone payment amount shown in the table in section X above, plus the total amount retained by the Authorized User. If travel expenses are not included in the fixed price of the Solution, such expenses will be reimbursed at the then-current per diem amounts and other travel regulations in accordance with Commonwealth of Virginia travel policies as published by the Virginia Department of Accounts (http://www.doa.virginia.gov). To be reimbursed for travel expenses, Software Publisher must submit an estimate of such expenses to the Authorized User for approval prior to incurring such expenses.
All reimbursed expenses will be billed to Authorized User on a pass-through basis without any markup by Supplier or Software Publisher. At Authorized User’s request, Software Publisher shall provide copies of receipts for all travel expenses over US$30.00.
Required Standards, Certifications, and Specifications 
In addition to any standards and specifications included in the Contract, Software Publisher shall follow the standards and specifications listed below during performance of this SOW.
[bookmark: _Hlk140139741][[List any specific Commonwealth, VITA, Federal, engineering, trade/industry or professional standards, certifications, and specifications that the Software Publisher is required to follow or possess in performing this work. The first bullet includes a link to COV required standards for all Commonwealth technology projects. The rest are examples only and highlighted to reflect this. If you need an exception for any COVA-required standard, complete the COV IT Security Policy and Standard Exception Request Form located at this link: https://www.vita.virginia.gov/policy--governance/policies-standards--guidelines/ and submit to VITA for approval. Your Customer Account Manager (CAM) can assist you.]]  
 
· COV ITRM Policies and Standards: https://www.vita.virginia.gov/policy--governance/policies-standards--guidelines/
· IEEE 802®
· HIPAA 
· AICPA SOC 2 (Type 2)
· NIST SP 800-53 (rev 4 or higher)
· IRS Publication 1075
· ISO 9001 Certification
Risk Management
[bookmark: _Hlk133488951][[The detailed project plan establishes the process and procedures for the identification, analysis, and management of risks and establishes the initial list of risks facing the project. During execution and control, the Risk Manager (or PM if a separate Risk Manager has not been appointed) establishes the risk/issues log, monitors the identified risks/issues, and advises the Project Manager on risk incidence and response. The Risk Manager also surveys the project for new risks; assesses and quantifies newly identified risks as provided in the Risk Management Plan; develops appropriate contingency plans; and removes or downgrades risks whose window of occurrence has passed. The Risk Manager collaborates with the Project Manager to ensure the Risk Management section of the Project Status Report is updated and the Internal Agency Oversight Committee (IAOC) is informed of project risks and their status at each meeting).]] 
0. Risk Management Process 
[[The list below is taken from VITA PMD template discussing what should go into a Risk Management Strategy. Don’t forget to consider and plan for any budget contingencies to accommodate potential risks that are identified.]]
1. Risk Identification Process: Describe the process for risk identification.
2. Risk Evaluation and Prioritization:  Describe how risks are evaluated and prioritized.
3. Risk Mitigation Options: Describe, in general terms, the risk mitigation options. They must be realistic and available to the project team.
4. Risk Plan Maintenance: Describe the methods for maintaining or updating the risk plan during the project lifecycle. 
5. Risk Management Responsibilities: Identify all project team members with risk management responsibilities (e.g., an individual responsible for updating the plan or an individual assigned as a manager).
Risk Management Plan
[[Authorized User should include a description of the frequency and structure of risk reviews, the project team responsibilities, and the steering and oversight committee responsibilities and documentation. Don’t forget to add all deliverables associated with risk strategizing and planning to the list of Deliverables.]]
insurance and Performance Bond
[[NOTE: The exact amount of Cyber Security Liability insurance may vary based on the product or services provided by the Software Publisher, the number of distinct records housed by the Software Publisher, and other factors that help determine the necessary amount of insurance. Should the Software Publisher offer a different amount of Cyber Security Liability insurance coverage, please consult VITA Cyber Security and Risk Management]] The Software Publisher shall carry errors and omissions insurance coverage in the amount of $5,000,000 per occurrence, and Cyber Security Liability insurance coverage in the amount of $5,000,000 per occurrence.  
[[If your project is sizeable, complex and/or critical, and the VITA or your Agency’s Contract does not already provide for a performance bond, you may want the Supplier or Software Publisher to provide one. The VITA/Agency Contract may include an Errors and Omissions insurance requirement, which would cover the Supplier’s liability for any breach of the Contract or this SOW. Be sure to read the Contract for this information. However, if you feel that this project further warrants a performance incentive due to the project or the Supplier’s or Software Publisher’s viability, you may include the language below in this section. Additionally, you should engage your Agency’s Office of the Attorney General (OAG) contact to determine if a performance bond is warranted. NOTE: All performance bonds must be reviewed and approved by the Office of the Attorney General to ensure the bond’s validity.]]
The Supplier shall post a performance bond in an amount equal to one hundred percent (100%) of the total Contract value and provide a copy of the bond to the Authorized User within (10) business days of execution of this SOW Agreement. If the Supplier or any subcontractor or any officer, director, employee or agent of the Supplier or any subcontractor or any parent or subsidiary corporation of the Supplier or any subcontractor fails to fully and faithfully perform each material requirement of this SOW Agreement, including without limitation the Supplier’s obligation to indemnify the Authorized User, the performance bond shall be forfeited to Authorized User. The bond shall be in a form customarily used in the technology industry and shall be written by a surety authorized to do business in Virginia and that is acceptable to the Authorized User.
Reporting
[[The following are examples of reporting requirements which may be included in your SOW depending on your project’s need for governance. Agencies should update this section with their projects reporting requirements for the Software Publisher.]]
0. Weekly/Bi-weekly Status Update 
The weekly/bi-weekly status report, to be submitted by Software Publisher to the Authorized User, should include accomplishments to date as compared to the project plan; any changes in tasks, resources or schedule with new target dates; all open issues or questions regarding the project; action plan for addressing open issues, risks, or questions and potential impacts on the project; risk management reporting. 
Project Specific Performance Measures
[bookmark: _Hlk140138246][bookmark: _Hlk149146256][[It is recommended that you develop and include performance measures with remedies for non-performance in your SOW, to capture, report, and measure the Software Publisher’s performance expectations and obligations. The performance measures should specify in measurable terms the services to be provided, the standards to be attained in the execution of those services, and the consequences that occur in the event the performances measures are not met by the Software Publisher. The performance measures included in your SOW may be in addition to those performance measures contained in VITA’s or your Agency’s Contract. Be sure to check the Contract to avoid duplicative performance measures. In the event your performance measures are already contained in the Service Level Agreement (SLA) Exhibit to the Contract, then the Authorized User should insert a reference to the Contract’s SLA Exhibit here. 
Below are some examples of performance measures you may want to include:
· Timely completion of Milestones and Deliverables in accordance with the project schedule
· Service/Application/System Availability
· Incident response time
· Incident resolution time
· Number of reoccurring incidents
· Percentage of incidents reopened
· Notification of system maintenance and/or upgrades
· Disaster Recovery Time Objective (RTO) and Recovery Point Objective (RPO)
· Timeframe to replace key staff supporting the project
· Resolution of defects identified during User Acceptance Testing (UAT)
· Customer satisfaction with services
· Configuration item quality
Additional guidance is in our Performance Metrics Tool, which may be found on our Procurement Tools website, located at: Procurement Tools | Virginia IT Agency or you may request assistance by emailing: scminfo@vita.virginia.gov.]] 
Performance Self-Assessment. 
[bookmark: _Hlk133499232][[In an effort to help VITA monitor Software Publisher performance, it is strongly recommended that the SOW include “ Performance Assessments” for the Software Publisher. These assessments may be performed at the Project Manager’s discretion and are not mandated by VITA.]]
Within 30 calendar days of Contract kickoff, the Software Publisher and the Authorized User will agree on the performance self-assessment criteria. Software Publisher shall prepare a monthly self-assessment to report on such criteria and shall submit its self-assessment to the Authorized User who will have five (5) business days to respond with any comments. If the Authorized User agrees with Software Publisher’s self-assessment, such Authorized User will sign the self-assessment and upload a copy to the Project documents in Planview, the Commonwealth Technology Portfolio.
Performance Assessments Completed by Authorized User
[[You may want to develop assessments of the Software Publisher’s performance and disseminate such assessments to other Authorized Users of the VITA Contract. Prior to dissemination of such assessments, Software Publisher will have an opportunity to respond to the assessments, and independent verification of the assessment may be utilized in the case of disagreement. These assessments may be performed at the Project Manager’s discretion and are not mandated by VITA.]]
Change Management
[[Changes to the baseline SOW must be documented for proper project oversight. Depending on your project, you may need to manage and capture changes to configuration, incidents, deliverables, schedule, price or other factors your team designates as critical. Any price changes must be done in compliance with the Code of Virginia, § 2.2-4309. Modification of the Contract, found at this link: http://law.lis.virginia.gov/vacode/title2.2/chapter43/section2.2-4309/. Changes to the scope of this SOW must stay within the boundaries of the scope of the VITA or your Agency’s Contract. 
[bookmark: _Hlk140139244]For complex and/or major projects, it is recommended that you use the VITA PMD processes and templates located at: 
https://www.vita.virginia.gov/policy--governance/policies-standards--guidelines/ and https://www.vita.virginia.gov/policy--governance/project-management/project-management-templates-tools/. 
Administrative or non-technical/functional changes (deliverables, schedule, point of contact, reporting, etc.) should extrapolate the affected sections of this SOW in a “from/to” format and be placed in a numbered modification letter referencing this SOW and date, with a new effective date. The VITA Contract may include a template for your use, or you may obtain one from the VITA Contract’s Point of Contact. It is very important that changes do not conflict with, but do comply with, the VITA or your Agency’s Contract, which takes precedence. The following language may be included in this section, but additional language is needed to list any technical/functional change management areas specific to this SOW (i.e., configuration, incident, workflow, or any others of a technical/functional nature).]]
Any change to this SOW must be described in a written change request, in the format provided in Contract Exhibit D. Either Party to a SOW may issue a change request that will be subject to written approval of the other Party before it becomes part of the SOW and Contract. In no event will any SOW or change request require the Supplier or Software Publisher to provide any Products or Services that are beyond the scope of the Contract.  .All changes to this SOW must comply with the Contract. Price changes must comply with the Code of Virginia, § 2.2-4309. Modification of the Contract, found at this link: http://law.lis.virginia.gov/vacode/title2.2/chapter43/section2.2-4309/
All changes to this SOW shall be in written form and fully executed between the Authorized User’s, the Software Publisher’s and the Supplier’s authorized representatives. For changes, the parties agree to use the change template, Exhibit D attached to the Contract. 
ORDER OF PRECEDENCE
In the event of a conflict, the following order of precedence shall apply: the Contract document, Exhibit F-1, Exhibit A, Exhibit B, this SOW, then any project specific order.  In the event of a conflict or inconsistency between the negotiated terms of the Contract and any provision incorporated by reference into the Contract (e.g., a section of a License Agreement), the negotiated terms of the Contract will take precedence. For purposes of this section, a “conflict” exists with respect to a subject that has been comprehensively addressed in the Contract when supplementary terms contained in a provision incorporated by reference would alter the rights and obligations of the Parties set forth in the Contract.
Point of Contact
For the duration of this project, the following project managers shall serve as the points of contact for day-to-day communication:
Authorized User: __________________________
Supplier: _________________________
Software Publisher: _________________________
By signing below, both parties agree to the terms of this Exhibit.
Software Publisher:	Authorized User:
___________________________________	____________________________________
(Name of Software Publisher)		(Name of Agency/Institution) 
By: ________________________________	By: __________________________________
	(Signature)		(Signature)
Name: _____________________________	Name: _______________________________
	(Print)		(Print)
Title: ______________________________	Title: _________________________________
			Agency Head or Designee
Date: ______________________________	Date: _________________________________

Acknowledged by Supplier:	
___________________________________	
(Name of Supplier)		 
By: ________________________________	
	(Signature)		
Name: _____________________________	
	(Print)		
Title: ______________________________	
			
Date: ______________________________	
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